

JOB SPECIFICATION


JOB DESCRIPTION

JOB TITLE:	HGV DRIVER/LOADER (A)

DIRECTORATE:	ENVIRONMENT

UNIT:	WASTE MANAGEMENT SERVICES

GRADE:	10

POST NUMBERS: 	5300 5308 5324 5326 5327 5328 5330 5331 5332 5333 5334 5335 5336 5337 5371 5372 5373 5375 5376 5377

[bookmark: _GoBack]JOB GROUP:	A

RESPONSIBLE TO:	AREA STREET CARE OFFICER

RESPONSIBLE FOR:	NO-ONE 

MAIN PURPOSE OF JOB:

To drive, and be responsible for, an allocated vehicle and to direct a small team collecting refuse. 

To ensure that all services provided by waste management are provided to the required standard, including street (public space) cleansing, collection of household and commercial waste and recyclables. 

MAIN DUTIES

1. To drive and be responsible for routine inspections, maintenance and cleansing of refuse collection vehicles.

2. To lead, direct and assist a small team involved in the collection of refuse from households and businesses.

3. To ensure vehicles are driven, operated and used in accordance with manufacturers’ and relevant legislative requirements.

4. To complete all paperwork associated with the main duties of the job.

5. To be responsible for own safety and not endangering that of colleagues, others in the work place and the general public.  To ensure that the duties undertaken within the post holder’s area/responsibility are carried out in accordance with the Council’s policies under the Health and Safety at Work Act.

6. To work in accordance with any safety instructions issued by the Area Street Care Officers or Operations Manager and to ensure all accidents/incidents and other potential dangers are reported..

7. To undertake other similar duties in groups B, C and D as required.

8.	To safeguard children, young people and adults at risk and make referrals to the appropriate agency.


NOTES

This list of duties is not exclusive or exhaustive and the post holder may be requested to perform other duties commensurate with his/her grade and capabilities.

This list of duties will be reviewed with the post holder on a regular basis.  The post holder will be kept fully aware of emerging changes in requirements and will be expected to be flexible in their approach to work reflecting the Council’s requirement to work in partnership across the organisation.

PERSON SPECIFICATION

	Criteria
	Essential/ Desirable
	Method of Assessment

A	- Application
I	- Interview
T	- Test
D	- Documentary
	  Evidence

	Qualifications & Training
	LGV 2 driving licence.

Driver certificate of professional competence (DCPC card)

Clinical waste certification 6.2 classification.
	E

E


D
	

	Experience

	Proven experience of driving refuse freighters or similar class vehicles.

Previous experience of refuse collection and the use of bin hoists in a refuse collection operation.

	E


D
	

	Knowledge

	Local area.

Health & Safety at Work Act.

How the vehicle and machinery works.
	D

D

D
	

	Competences
	Customer Focus
· Takes a customer service approach to service delivery
· Strives continuously to exceed customers’ expectations

Outcome Driven
· Able to meet statutory and organisational deadlines

Problem Solving & Decision Making

· Takes a proactive approach to work, demonstrating initiative and using good judgment 
· Takes ownership of problems
· Able to identify potential problems and escalate appropriately

Change & Adaptability
· Takes a positive attitude towards change
· Demonstrates a willingness to learn and take on new areas of work
	E






E



E











E





	

	Skills & Abilities
	Communication
· Able to effectively liaise with customers, colleagues, outside bodies and Councillors.

Team Working
· Able to build effective, supportive working relationships
· Demonstrates a flexible approach to work
· Contributes positively within a team environment
· Willing to learn and assist other team members
· Able to self motivate and supervise others

Quality of Work
· Able to safely lift up to 25kg and walk 10/12 miles a day
· Produces work of a high quality with a good attention to detail
· Demonstrates accuracy, and a systematic and thorough approach to record keeping.

	E





E













E






	



COMPLEXITY AND CREATIVITY
The post holder will be responsible for supervising a small team collecting refuse over a large area. They will need to have a good knowledge of the local area and be able to overcome any obstacles to the removal of refuse. They will need to understand how the machinery works and be able to remedy any faults that may arise during the round.
JUDGEMENT AND DECISIONS

The post holder will need to ensure the manoeuvring of waste management vehicles in accordance with safe working practices. They will be responsible for their own health and safety and that of others in accordance with the Health and Safety at Work Act. 

They will need to be able to handle emergencies that may arise on the road and take the decision when to contact their Area Street Care Officer. 

The post holder will come into contact with members of the public who could be abusive and they will need to be able to diffuse aggressive situations. 
SPECIAL WORKING CONDITIONS

Will also be required to work in all weather conditions for which suitable protective clothing will be supplied. 

Will operate complex, and potentially dangerous, machinery.

High visibility clothing will be supplied to reduce the risks from other road users.

SPECIAL FEATURES

Waste Services is the most high profile Council service. Failure to carry out the tasks effectively will have a major impact on the workload of Customer Services and have repercussions for the image of the Council as a whole.

CONTACTS (INTERNAL 70% EXTERNAL 30%)

INTERNAL:

All Hertsmere staff. 

EXTERNAL:

Residents of Hertsmere.
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