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Winkfield St Mary’s C of E Primary School

Family Support Advisor (FSA)
Job description

Winkfield St Mary's is a warm and welcoming school with a strong family ethos. We pride ourselves on being a caring and nurturing environment where every child is valued and supported to thrive. We believe in the importance of working in partnership with families and the wider community to ensure the best outcomes for our pupils.
The Family Support Advisor will play a key role in promoting the well-being, safety and emotional resilience of pupils by working directly with families and children. This role will provide early help, parenting guidance and support access to services that build stronger family-school relationships and enhance learning outcomes.

Key responsibilities:                                                                                                       

Safeguarding and Emotional Support
· Support the school’s safeguarding procedures in close collaboration with the DSL.

· Identify and respond to safeguarding and child protection concerns, ensuring timely referrals to appropriate agencies.

· Provide emotional support to children, promoting well-being, resilience, and positive mental health.

· Work one-to-one and in small groups to help children develop coping strategies and emotional regulation skills.

Parenting and Family Support
· Offer practical advice and tailored support to parents and carers to improve family functioning and home routines.

· Provide early help to families facing challenges, including signposting to specialist services where needed.

· Facilitate or deliver parenting programmes, coffee mornings, and workshops on a range of family-related topics.

Family Learning and Engagement
· Promote and coordinate opportunities for family learning that support children’s development and parental involvement in education.

· Build positive relationships with families to foster engagement in school life and learning.

Community Links and Multi-Agency Working
· Develop strong relationships with external agencies, charities, and local services to ensure families receive coordinated support.

· Liaise with professionals from health, social care, and community organisations to share relevant information and provide joined-up support.

