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Hastings Borough Council

Job Description

January 2025
Job Title

Age Friendly Community Coordinator (Part time)  
3 days per week 
Directorate

Regeneration
Grade

Grade 7
Reports to 
Programme and Project Manager (UKSPF and Age Friendly Communities Programme)
Location

Muriel Matters House, Hastings

Purpose of the Job
Hastings Borough Council are working in partnership with Hastings Voluntary Action, East Sussex County Council and other partners to ensure Hastings is an Age Friendly Town - a great place to grow older and a place where older people are valued and respected.
The coordinator will lead the development and implementation of a borough-wide plan and action plan that supports Hastings to be an 'Age Friendly Community', building on the learning from the Centre for Ageing Better and Age Friendly Network, that is recognised by the World Health Organisation. 
This role involves coordinating and delivering social, economic, and health-related projects that address the unique needs of older adults. Working in partnership with other officers, agencies, and community organisations, the Age Friendly Community Coordinator will play a pivotal role in promoting inclusivity, well-being, and active participation among older residents, in alignment with the Council’s corporate priorities.
Main Responsibilities

Programme Development and Delivery:

· Undertake a baseline assessment to understand the ageing population in Hastings borough, by analysing available data, both quantitative and qualitative. This will include mapping of current Age Friendly assets and gaps using established Age Friendly criteria. To help inform priorities for the Age Friendly Plan.  
· Work with local stakeholders to develop and implement a new Plan/Strategy and supporting action plan for implementing Age Friendly Communities in Hastings Borough.  
· Develop and implement an evaluation framework to measure the impact of the Age Friendly Communities Plan
· Build an alliance of stakeholders to drive forward the age-friendly plan in a working/steering group. This will include a mechanism for co-developing age-friendly work with older residents. 

· Working across the council with all departments, ensure the voice and needs of older adults are considered in council policies and programmes.
· Identify and apply for further funding opportunities that enable the Age Friendly Communities programme of work to expand, to support adults to age well in Hastings. 
Working with the programme manager, coordinate the design, delivery, and monitoring of programmes addressing the needs of ageing communities, ensuring projects are completed on time and within budget.
Community Engagement:

· Collaborate with local organisations, Hastings Voluntary Action, care providers, and community groups to develop and implement initiatives that improve the health, social inclusion, and economic conditions of older residents.

Facilitate consultations and foster meaningful engagement with older adults and their families to ensure their voices are central to service development.
Advocacy and Inclusion:

· Promote awareness of ageing-related issues within the Council and the wider community.

· Develop initiatives to address barriers to inclusion, including accessibility and digital engagement for older adults.
Partnership and Collaboration:

· Work closely with internal teams, Hastings Voluntary Action (HVA), external organisations, and health and social care providers to deliver integrated and cohesive services.

· Secure and manage external funding to support projects that benefit older residents.

Research and Communication:

· Collect and analyse demographic, social, and health data related to ageing populations.

· Represent the Council at relevant forums and prepare informational content for community outreach, online platforms, and printed materials.

Evaluation and Reporting:

· Monitor and evaluate the effectiveness of programmes and projects, ensuring they align with the Council’s objectives and the needs of the community.

· Report outcomes to stakeholders and recommend improvements where necessary.

General Duties:

· Participate in an annual performance check-in based on agreed objectives that are linked to the Council’s corporate objectives and priorities.
· Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.
· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.
· Ensure that all duties and services provided are in accordance with the Council’s Child and Vulnerable Adult Protection policies and procedures.
· All employees may be called upon to assist with a range of elections duties for the Council on an occasional basis when elections are called. Participation in elections duties is subject to the terms and conditions as determined from time to time by the Returning Officer or Central Government. 

· All employees will ensure that duties and services provided are in accordance with the Council’s climate change strategy and action plan.
· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably be required. Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.

The key result areas to this post are set out in this job description.  It should be noted that the Council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes.  Significant permanent changes in duties and responsibilities will require revisions to be made to this job description.

[image: image2.png]e
‘MHasti\ngf

Borough Council




Hastings Borough Council
Person Specification

Job Title

Age Friendly Community Coordinator 
Directorate

Regeneration

Essential Requirements

Qualification
1. Educated to degree level or equivalent experience in social work, public health, or a related field.
Experience

Demonstrable experience in:
2. Developing and delivering community projects, ideally for older adults 
3. Contributing to the development of strategies, plans and policies for communities and/or older adults

4. Designing and developing action plans to meet community needs.

5. Developing successful working partnerships with a wide range of stakeholders to deliver shared objectives
6. Project management, successfully managing, delivering and evaluating a variety of projects within timeframes and resource.
Knowledge
7. Awareness of the needs and concerns of older people, including social isolation, health disparities, and economic barriers.
8. Knowledge of statutory and voluntary agencies, ideally in Hastings borough, and how they relate to adults aged 50+ 

9. An appreciation of the Age Friendly Communities model (desirable)
10. Familiarity with local and national policies that impact on the lives of older people 
Personal Aptitude and Skills

11. Strong interpersonal and communication skills, with the ability to inspire and engage diverse audiences.
12. Good written and analytical skills with the ability to source, process and interpret data and write clear reports for a range of audiences.
13. Partnership working skills with the ability to establish good working relationships and work collaboratively with a wide range of stakeholders, including older people.
14. Ability to influence discussions and policies for the positive benefit of older adults

15. Ability to identify external funding sources and prepare funding bids.
16. Highly organised and capable of managing multiple projects simultaneously.
17. Proficiency in IT tools such as Word, Excel, PowerPoint, and data management systems.
Behavioural Approach

18. Commitment to promoting equality and diversity

19. Empathy and a strong commitment to improving the lives of older residents.
20. Flexible and self-motivated, with the ability to work independently and as part of a team.
Further behavioural information can be found in our Management or Staff Competency Framework which is included in this pack. Interviews will include competence-based questions and our managers are appraised against the framework as part of our performance management process.

Circumstances

21. Able to attend evening and weekend meetings and events as required 
The above qualities will be assessed in the first instance on the application form and again at the interview stage if shortlisted.
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