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	PERSON SPECIFICATION

Job Title:      Planning Enforcement Officer                                                                                                    Department:  Place

	

	
	ESSENTIAL REQUIREMENTS
	DESIRABLE

	
Qualifications
(What qualifications are needed)

	
· GCSE Grades A-C/4-9 in English Language and Maths

	· A Levels in relevant subjects
· Apprenticeship
· Degree in Town Planning, Geography, Social Sciences or equivalent
· Member of the Royal Town Planning 
· Institute Knowledge of PACE/RIPA regulations 
· Knowledge of Planning Enforcement procedures and practice 

	
Experience
(What they know)



	
· ICT – Microsoft Office (intermediate level), particularly Outlook, Excel, Word and PowerPoint 
· General interest in Planning, Design, Sustainability, Heritage etc.
· Administrative experience in managing and organising documents, emails, and other information
	
· Work in a Town Planning section or in a regulatory service
· Technical knowledge of Planning system
· Experience of working for Public Sector 
· Experience of working with challenging customers




	
Skills
(What have they done)

	
· Working to tight deadlines
· Workplace maths, percentages, basis statistics, arithmetic.
· Problem solving  
· Good communication both written and verbal
· Attention to detail
· Ability to work with challenging customers in a professional manner
· Highly self-motivated
· Organised and methodical approach to work
· Ability to deal with customer queries
· Innovative 
· Have a full UK driving license 

	
· Ability to read technical drawings 
· Working in a regulatory capacity, collating evidence and pursing formal action  


	
Behaviours 
(Way of thinking and acting in line with organisational Values)


	
· TEAMWORK – Displays the characteristics and understanding of what good teamwork is.

· INNOVATION – Has the ability to come up with new ideas and good practice examples.

· EFFECTIVENESS – Organised, efficient, receptable to change, good problem-solving ability, and solution focused.

· RESPECT – Adaptable, emotionally intelligent, professional and polite manner. 

	
· Committed to self-development and lifelong learning 
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I We can achieve more by working together.
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