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Job Description
	1. POST DETAILS

	Service Area:
	Direct Services

	Division:
	Environmental Services

	Post Number:
	F1774

	Working Hours:
	37-hour week

	Grade:
	4

	Work Base:

Agile/fixed/mobile:


	Ford Road Depot, Chertsey
Mobile

	Prepared/Agreed by:
	

	Date:
	


	2. ORGANISATIONAL RELATIONSHIPS

	Reports to:
	Waste and Street Care Supervisors

	Deputising Responsibility:
	N/A

	Directly Supervises:
	N/A

	Indirectly Supervises:
	N/A


	3. JOB AIM AND PURPOSE (What is the job trying to do?)

	Work as part of the waste collection team loading waste collected from household and businesses. Waste consists of refuse, recycling, food, green and trade. May include bin deliveries from time to time.


	4. MAIN OBJECTIVES  

	· Clear waste presented leaving the area clean and tide.
· Return containers to point of presentation making sure they do not cause an obstruction.

· Clear any waste spilled during collections.
· Report any issues to the driver and/or supervisor.


	5. MAIN DUTIES AND RESPONSILBITIES OF THE POST

	· Part of the waste collection crew undertaking household and business waste collections.
· Promote and publicise services.

· Maintain excellent customer relations.

· Complete all paperwork and return it to supervisor and/or admin at the depot.

· Follow all round sheets/in cab data with particular attention to assisted collections.

· Report any inaccessible collections and return to collect within 24 hours.

· Report any bins not presented and/or contaminated.

· Assist in managing route management/reporting software.

· Collect missed bins within 24 hours.

· To ensure compliance with the Runnymede Borough Council’s Health and Safety Policy and the Health and Safety at Work (1974) Act.

· Provide general assistance with borough emergencies such as flooding including reasonable out of hours working.

· Any other duties which may be allocated from time to time which are commensurate with the post holders’ qualifications and experience.


	General

The above is a record of the main duties and responsibilities of this post at a given date. The job may naturally change to meet the requirements of the service. If the changes are more significant your manager will discuss this with you.


The delivery of this job description should be read in conjunction with the council’s competency framework. 
Person Specification
Please indicate whether the criteria are assessed against the application form, interview or assessment by using the letter indicated in the columns to the right.
	
	Method of Assessment

	
	Essential (E) or Desirable (D)
	Application Form (AF)
	Interview (I)/ Assessment (A)

	Knowledge


	
	
	

	General education to GCSE level
	E
	AF
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Skills and Experience
	
	
	

	Understanding of paperwork completion

Experience of working in the waste sector

Working as part of a team
Customer service experience

Proactive approach able to make sound judgements
	E

E

E

E

E
	AF

AF

AF


	I

I

I

I

I

	Excellent communications skills
Use of in cab route, reporting technology
	E
D
	
	I
I

	
	
	
	

	
	
	
	

	
	
	
	

	Training and Qualifications


	
	
	

	Manual handling

	D
	AF
	I

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Other Requirements
Full UK drivers’ licence
Knowledge of the borough

	D

D
	AF
	I
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