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	Job Title 
	Lead Project Manager

	Team
	Technology & Digital
	Grade
	11

	Reports to
	Head of Technology & Digital

	Date
	25 March 2025



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	To manage the development and delivery of a range of key IT system projects using structured project management. 
Deliver back-office service improvements through IT and business transformation projects.
Provide line management for the council’s project officer.



Key areas of focus:
	[bookmark: _Hlk146096760]1.
	Project manager for IT system related and/or business transformation projects.

	2.
	Identify poor business processes through process mapping and develop practical outcomes to improve service quality and/or deliver efficiencies.

	3.
	Record and monitor project issues and risks; take corrective action as required.

	4.
	Provide line management, support and guidance to the project officer.

	5.
	Establish & direct the activities of internal and external project resources.

	6.
	Provide support and advice to project sponsors / boards.

	7.
	Produce project documentation including option appraisals, business cases, project initiation documents, risk logs and project plans.

	8.
	Identify and manage project budgets including budget forecasting and cost monitoring.

	9.
	Negotiate contract terms & conditions with third parties and manage the delivery relationship during the project lifecycle.

	10.
	Ensure a controlled handover of projects from the temporary project environment to business as usual.

	11.
	Maintain an expert knowledge of structured project management and business analysis methods, tools and techniques.

	12.
	Support the activities of the Head of Technology & Digital in relation to projects and programmes they may be involved in.

	13.
	Undertake such other duties which fall within the range and capabilities of the post holder. This may include participation in Election Duties or Emergency Planning duties as requested by the Chief Executive or Corporate Management Team.  



Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	PRINCE2 or equivalent 
	X
	

	BCS (ISEB) Business Analysis or equivalent
	
	X

	Agile Project Management (AgilePM) or equivalent
	
	X

	Experience

	Managing IT system projects using a structured project management methodology 
	X
	

	Working on IT system related business change projects
	X
	

	Managing large scale procurement projects 
	
	X

	Producing business cases, including benefits, and financial forecasting 
	X
	

	Identifying, planning, implementing and evaluating a range of options according to the needs of the service 
	X
	

	Identifying and managing project budgets 
	X
	

	Business analysis, process mapping and process redesign
	X
	

	Proficient in MS Office applications
	X
	

	Understanding of working in local government
	
	X

	Knowledge

	Knowledge of the project management discipline and its application in a business environment 
	X
	

	Knowledge of HR practices, contract law, procurement regulations
	X
	

	Knowledge of budget management and control processes 
	X
	

	Behaviours

	Adaptability - ability to remain flexible and resilient when encountering new or different circumstances and identifying solutions
	X
	

	Innovative - uses initiative, contributes to and implements new progressive processes or projects that will improve service delivery
	X
	

	Empathy - demonstrates genuine interest, care and concern for others to understand their perspective
	X
	

	Motivating others - raises the confidence and 
hope of others with positivity and by showing gratitude, helping them to see the value in what they are doing
	X
	

	Competencies

	Collaborative working - pulls the team together, 
can work in collaboration internally/externally to 
achieve an end result
	X
	

	Communication (written/oral) - able to communicate (sometimes contentious matters) clearly, appropriately, and respectfully at all levels
	X
	

	Critical thinking - able to consider different perspectives, and council needs and procedures in balance when making decisions and solving problems
	X
	

	Customer focus - able to gain insight into 
customer needs to build and deliver solutions that meet expectations and maintain effective relationships
	X
	

	Problem solving - able to identify internal/external issues, consider solutions and implement to support objectives
	X
	

	Results driven – is clear about what they want from others and provides specific briefs offering support to deliver outcomes and calls out poor performance
	X
	

	Change management - able to lead in identifying 
where change is needed and manage change effectively, fairly and persuasively to ensure good business outcomes
	X
	

	Leadership - able to provide supervision or lead a team confidently, living Arun’s values with enthusiasm, seeking positive change
	X
	

	Other

	
	Yes
	No

	Does this role require a basic DBS check?
	X
	

	Is this a Politically restricted post?
	
	X

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	
	X

	Does this role require a driver’s licence and access to a vehicle?
	
	X

	Does this role attract an essential car user allowance?
	
	X

	Does this role attract a market supplement?
	
	X

	Does this role require a uniform?
	
	X
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