	Job Description & Person Specification

	Job title 
	Operations Manager – Street Cleansing

	Grade 
	I

	Directorate 
	Operational In-House Services  

	Section/team 
	Waste Management & Street Cleansing  

	Accountable to 
	Service Manager  

	Responsible for 
	Street Cleansing Officers and Street Cleansing Teams 

	Date reviewed 
	25.03.2025 



Purpose of the Job
The primary role is the management of Street Cleansing staff Boroughwide to ensure the delivery of high-quality environmental services within available budget and the delivery of value for money services to provide safe, attractive, sustainable neighbourhoods within the context of Sefton Council Vision 2030. 
Duties and Responsibilities
This is not a comprehensive list of all tasks, which may be required of the post holder. It is an illustration of the general nature and level of responsibility of the work to be undertaken.
MAIN DUTIES AND RESPONSIBILITIES
Operational Management
1)	To manage Street Cleansing Officers and frontline Operational staff to ensure the provision of effective, efficient and value for money operational services delivered within the context of Sefton Council Vision 2030 and within the available budget.
2)	To assist the Service Manager and be directly responsible for the day-to-day management, direction and supervision of staff within the team. To manage sickness absence and disciplinary issues as appropriate in accordance with Sefton Councils Management of Absence and Disciplinary Procedures.
3)	To maintain an up-to-date working knowledge sufficient to provide professional/technical advice on all policy, legislation, regulation and best practice requirements in all aspects of service delivery.
4) 	To ensure the effective motivation, training and development of staff is in place to meet all service objectives, to ensure staff reviews are carried out regularly, training needs identified, and a training plan compiled to ensure required levels of competence are achieved for collective and individual performance targets through annual PDR’s. 
5) 	To be responsible for the compliance of service quality standards across the service.
6) 	To assist the Service Manager in the development of operational policy, procedural development and service plan improvements.
7) 	To assist in ensuring that all services are carried out efficiently with high standards of customer care and to the agreed service standards.
8) 	To assist in ensuring that Street Cleansing services are provided in accordance with approved budgets, reporting any variance and taking appropriate action. To make recommendations for increased efficiency within budget spending. 
9) 	To ensure the effective financial management of all external contracts and service level agreements with partners and contractors and to always adhere to the Council’s scheme of delegation, financial regulations and standing orders.
10) 	To use all learning opportunities to develop personal skills necessary to improve effectiveness and efficiency of service delivery.
11) 	To undertake contract reviews and performance management of all contracts relating to the service delivery. 
12)	To support and provide cover for managerial colleagues within the Waste Management Service as and when required and act collaboratively with the aim of successful service delivery across both service disciplines.

Data Protection and Information Security
Implement and act in accordance with the Information Security Acceptable Use policy and Data Protection Policy,
Protect the council’s information assets from unauthorised access, disclosure, modification, destruction or interference,
Report actual or potential security incidents as directed. 

Health and Safety
1) 	To be responsible for the health, safety and welfare of all Street Cleansing staff and ensure Health & Safety procedures are adhered to in accordance with all legal and corporate Health and Safety legislation, guidelines and best practice.
2) 	To ensure that relevant health and safety policies, risk assessments and procedures are up to date, managed, implemented, communicated and complied with.
3)	To continuously develop and implement suitable and sufficient ‘Risk Assessments’, ‘Safe Systems of Work’ and ‘Toolbox Talks’ in order to eliminate,  minimise or mitigate risk throughout all operations. 
4) 	To work with internal and external partners to ensure that safety is at the heart of all operations. 

One Council Values
Be able to demonstrate at all times the values that govern our One Council approach 
· We put people at the heart of what we do
· We listen, value and respect each other’s views
· We develop a culture of challenge, ownership, innovation and improvement
· We are ambassadors for Sefton
· We are responsive and efficient
· We are clear about what we can and cannot do

	Prepared by:
	Kevin Shields

	Job Title:
	Service Manager – Waste Management & Street Cleansing

	Date:
	March 2025





PERSON SPECIFICATION
	
	Service area 
	
Operational In-House Services - Waste Management & Street Cleansing


	POST	
	
 
Operations Manager – Street Cleansing

	GRADE
	

I

	POST No.
	
A5188



	
	Essential (E)
or
Desirable (D)
	Method of Assessment

	QUALIFICATIONS

	1. Completion of a management development programme/qualification and evidence of continued professional development
	E
	AF/C

	2. Computer literacy
	E
	AF/C

	3. Environmental Management qualification e.g. (CIWM) WAMITAB minimum Level 3
	D
	AF/C

	4. Completion of relevant traffic management training e.g. 12 A/B 


	D
	AF/C

	5. Pesticide/Weed Control qualification e.g. PA1/PA6
	D
	AF/C

	SKILLS, KNOWLEDGE & EXPERIENCE

	1. Practical experience of working at an operational manager/supervisory level within a comparable environmental organisation for a minimum of 3 years

	E
	AF/I

	2. Ability to maximise the use of technology within the service to aid decision making and monitor performance





	E
	AF/I

	3. Current understanding and knowledge of relevant legislation, standards and best practice, in the relevant service areas of the post including but not limited to; 

· Environmental Protection Act 1990
· Clean Neighbourhoods & Environment Act 2005 
· DEFRA’s Code of Practice on Litter & Refuse
· Environment Act 2021 
· Code of Practice for Safety at Streetworks & Roadworks 2013
	E
	AF/I

	4. Experience of handling a diverse range of tasks within a politically sensitive and often pressurised environment, with competing priorities

	E
	AF/I

	5. The ability to provide effective supervisory management in the relevant service areas of the post and contribute to the overall delivery of the services as a member of its leadership team 

	E
	AF/I/P

	6. Proven problem solving ability to achieve resolution
	E
	AF/I

	7. Excellent communication and interpersonal skills and the ability to establish and maintain effective working relationships

	E
	AF/I/P

	8. Ability to develop, lead and contribute to effective teams and services to achieve a high level of performance 

	E
	AF/I

	PERSONAL ATTRIBUTES 

	
	

	1. An inclusive team worker who fosters partnerships, works collaboratively across boundaries, thinking beyond own area of expertise  
	E
	AF

	2. Motivated, optimistic and enthusiastic with the ability to respond to challenge and not be discouraged

	E
	AF/I

	3. Customer focussed with a commitment to continuous service improvement

	E
	AF

	4. A role model for others, demonstrating a “can do” attitude and promoting positive challenge 

	E

	AF/I

	5. Take personal responsibility and accountability for task completion

	E
	AF/I/P

	6. Demonstrate and promote openness, trust and respect 

	E
	AF/I

	SPECIAL REQUIREMENTS 
	
	

	Must hold a full, current driving licence
	E
	AF/C

	Ability to work flexibly, outside normal office hours if required, including some weekends and bank holidays as part of a rota to meet the needs of the service

	E
	AF/I

	Ability and willingness to travel both inside and outside of the Borough as required
	E
	AF/I



	KEY
	AF
	Application Form

	
	I
	Interview

	
	C
	Certificate

	
	T
	Test

	
	P
	Presentation 
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