
	Job Title
	Senior Environmental Health Officer/Food Safety Officer- Commercial
	Post Ref: 
	SEHO (F)

	Department
	Environmental Health 


	
	Essential Requirement
	Desirable requirement
	Method of Assessment

	Qualifications


	· Relevant degree or diploma in Environmental Health. EHORB registration to practise as an Environmental Health Practitioner OR
· Higher Certificate in Food premises Inspection


	· Experience of HACCP Auditing Training
	· Application form

· Interview 
· Evidence of certificates

	Experience


	· Experience of producing and presenting clear and concise letters and reports and schedules and notices
· Ability to meet relevant competencies detailed in the Food Law Code of Practice in respect of inspections of food establishments, use of enforcement sanctions, sampling, import and export controls and reactive investigations
· Carrying out interviews under PACE.
· 
	· Experience of attending court and giving evidence

· Experience of serving Food Safety enforcement notices

· Broad technical and practical experience in Environmental Health work
· Experience in carrying out PACE interviews

	· Application form 

· Interview
· Test

	Knowledge & Skills


	· Numerate – ability to analyse and interpret statistics
· High standard of grammar
· Ability to solve problems
· Good organisational and time management skills
· The ability to converse at ease with members of the public and provide advice in accurate spoken English is essential in this post
	· Experience of using Northgate M3 software

	· Application form 
· Interview 
· Tests

	Personal Qualities


	· Ability to build & maintain good working relationships

· Self-motivated
· Work well in a team.

· Ability to priorities own caseload

	
	· Interview

· Test



	Motivation & Expectations


	· Clear understanding of the role
· Demonstrates experience and understanding of high level of customer care
· Shows initiative to improve and develop services and systems


	· Willingness to undertake further training

	· Interview

	Training

Requirements
	· Procedural training
· Environmental Health software systems
· Maintain CIEH CPD requirements
· Competency framework
· 
	
	· Probation Assessments

· Periodical Reviews

· Review of PDP

· Annual Employee Review Meeting



PERSON SPECIFICATION








