[image: WIRRALLogoLoRes][image: ] 

	
	
	



Job Description 
	Job Title
	Trainee Highways Inspector

	Grade
	Band D

	Reporting To
	
Team Leader (Streetscene)

	JD Ref
	REG0079G



Purpose
The Council is required, under its statutory duty as local highway authority, to maintain all highways which are under its control. The Trainee Highways Inspector will undertake learning and development towards the role of Assistant Highways Inspector and support colleagues and managers in delivering that duty. 
Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values in the role and organisation.
Communication, Engagement and Training: 
· Support highway inspections in accordance with the Council’s Maintenance Policy and complete inspection reports with comprehensive records in accordance with Council procedures.
· Assist with investigating customer enquiries action any necessary works and update customers.
· Assist with ensuring all highway works issued are completed to the required standards and specifications within NEC3 Contracts. 
· Be available to support the highways team in responding to all highway emergency situations, during the normal working day.
· Attend a course of further education study on a day release basis working towards acquisition of a Civil Engineering Technician apprenticeship. 
· Work, liaise and communicate effectively with contractors and members of the public.
· Collaborate with colleagues and external agencies when delivering the duty of maintaining all adopted highways.

Data Analysis and Decision-Making: 
· Collate evidence, both written and photographic, to support potential prosecution for breaches of statutory legislation and third-party liability claims against the Council.
· Support in monitoring and supervising all works on or adjacent to the highway including Street Works activities and new developments.
· Assist with the production of bills of quantities or activity schedules to provide estimates for highway maintenance schemes and vehicle crossings.
· Assist with monitoring and supervising all works connected with new developments to ensure they comply to the Council and statutory requirements.
· Maintain and store accurate records both written and photographic
· Issue defect notices in accordance with NEC3 Contracts and New Roads and Street Works Act 1991. 
· As directed until qualified, follow defined processes in relation to inspection and maintenance regime.
· Assist with ensuring that dangerous defects are resolved within the required target timeframes.
· With assistance until qualified, determine matters relating to adherence to all contracts and specifications to ensure works are carried out to the required standards for the Council. 
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.

[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Five GCSE passes (including English and Maths at grade C/4 and above)
· Required to study towards and achieve Civil Engineering Technician Apprenticeship.
· Required to study towards and achieve qualification as required by the New Code of Practice for Well Management of Highways / New Roads and Street Works.
· Desirable - ONC / L3 or equivalent in civil or highway engineering or related discipline.
· Desirable - Supervisor New Roads and Street Works Act (NRSWA) 1991 street works accreditation.
· Desirable - Qualification as required by the New Code of Practice for the Well Management of Highways. 

Knowledge & Skills

· Full Driving License 
· Basic knowledge on Health & Safety at Work
· Good literacy, numeracy and communication skills.
· General understanding of confidentiality requirements.
· Good level of computer literacy with particular reference to use of Microsoft Office applications including Outlook, Word, Excel etc.
· Basic understanding of actions required of the Local Authority to comply with its relevant statutory duties relating to the improvement, development and maintenance of the highway infrastructure. 
· Demonstrate the ability to listen and work to instructions.
· Desirable – Basic knowledge of DfT Specification and/or Method of Measurement for Highway Works.
· Desirable - Basic knowledge of Chapter 8 of the Traffic Signs Manual.

Experience
· Some experience of working effectively within a team environment.
· Some experience of working to deadlines.
· Some experience of highway maintenance works.
· Some experience working with customers.
· Desirable - Working in a highway environment.
· Desirable - Providing a service to customers.
· Desirable - Dealing with contractors working in a highway environment.
· Desirable - Operating in a remote working environment without fixed office base.


Additional Information 
· Ability to travel across the Borough and work from various locations. 
· Work hybrid, with a flexible working approach to accommodate service needs.
· On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 

· Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Driving duties
· Exposure to persons with challenging or aggressive behaviour
Approved By: Linda Summers - Highway Asset Manager
Date Of Approval: 13.06.25
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