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	Job Title 
	Plumber 

	Team
	Housing, Wellbeing & Communities
	Grade
	7

	Date
	April 2024



One Arun:
	Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	The Plumber carry out maintenance works efficiently and to a high standard, providing a professional plumbing service, to include guttering.  You will ensure that plumbing systems are installed, repaired, and maintained efficiently and effectively to meet the needs of our residents and uphold the standards of health and safety regulations.



Key areas of focus:
	1.
	Plumbing Repairs and Maintenance: Perform plumbing repairs, installations, and maintenance tasks as directed by the Repairs Service or Repairs Managers. This includes but is not limited to:

· Repairing leaks, blockages, and burst pipes.
· Installing and repairing sanitary fixtures, taps, and valves.
· Conducting plumbing inspections to identify issues and prevent potential problems.

	2.
	Respond promptly to emergency plumbing callouts to address urgent repairs, ensuring the safety and comfort of residents. 

	3.
	Adhere to all relevant health and safety regulations and ensure compliance with plumbing industry standards and best practices. Safeguard the wellbeing of residents and colleagues while carrying out plumbing work.

	4.
	Maintain accurate records of all plumbing works undertaken, including job details, materials used, and time spent. Report any defects, hazards, or concerns identified during plumbing inspections or repairs to the Repairs service.

	5.
	Provide excellent customer service to residents by communicating effectively, responding to enquiries, and addressing any concerns or complaints regarding plumbing issues in a professional and courteous manner.

	6.
	Collaborate with other members of the repairs and maintenance team, including electricians, carpenters, and plasterers, to ensure coordinated and efficient delivery of repair services across the housing stock.

	7.
	Stay informed about new plumbing technologies, techniques, and regulations through training and professional development opportunities. Proactively contribute to the continuous improvement of plumbing services and processes within the housing department.

	8.
	To maintain effective management systems and be responsible for complying with all the Council’s policies, procedures, regulations, and initiatives, in particular, Equality and Diversity, Health and Safety and Safeguarding.

	9.
	To ensure that all works completed are in accordance with Arun District Council’s standing orders, financial regulations, legal requirements, and statutory and regulatory obligations, ensuring adequate monitoring and auditing processes are in place.

	10.
	To positively represent and promote Arun District Council.

	11.
	To maintain comprehensive, accurate, and timely records of all contacts and actions fully utilising all IT systems operated by the Council.

	12.
	Ensure that Council supplied vehicles are always looked after maintained and clean

	13.
	Ensure that toolbox talks are regularly attended to, and you are provide positive, constructive and key inputs.

	14.
	To carry out any other duties appropriate to the grading of this post as required by any member of the Housing, Wellbeing & Communities management team



Additional information 
	1.
	Not responsible for staff.

	2.
	Awareness of budgets.

	3.
	Service delivery: The postholder is expected to work to service delivery standards set by others. 





Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to access if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications 

	Delivering KPI’s whilst adhering to HSEQ requirements. Flexibility to work within a team or alone and work tidally within residents’ properties utilising 1st & 2nd fix and maintenance.
	x
	

	Qualified plumber with relevant plumbing qualifications (e.g., NVQ Level 2/3 in Plumbing).
	x
	

	Demonstrated experience in plumbing repairs, installations, and maintenance, preferably within a social housing or property maintenance environment.
	x
	

	Experience

	Experience working with diverse communities and delivering excellent customer service.
	x
	

	Able and willing to be a part of the Out of Hours Emergency team covering all trades.
	x
	

	Using mobile devices and/or work sheets correctly, ensure actions are completed and in real time and van stock in managed in the mobile device (or other means in the absence of a mobile device to ensure stock and usage accuracy).
	x
	

	Manage the timely delivery of the actions against timescales
	x
	

	The ability to make sound judgements and decisions in line with Arun District Council’s guidelines and objectives.
	x
	

	Experience of delivering successful outcomes to complaints.
	x
	

	Strong plumbing skills with the ability to diagnose and resolve a wide range of plumbing issues.
	x
	

	The role involves working both indoors and outdoors, sometimes in confined spaces or at heights, depending on the nature of the plumbing task.
	x
	

	Physical stamina and dexterity are required for lifting, bending, and manoeuvring heavy equipment and materials.
	x
	

	Knowledge

	Knowledge of local building codes and regulations is desirable.
	
	x

	Knowledge of local building codes and regulations is desirable.
	x
	

	Knowledge of legislation regarding housing maintenance particularly disrepair.
	x
	

	Sound knowledge of the social housing sector including planned works, servicing programmes, voids, repairs and maintenance projects.
	
	

	Behaviours

	Accountability: Acknowledges mistakes with 
patience and understanding and offers support to rectify the situation, putting in place measures to prevent future errors.
	x
	

	Commitment: Embraces and champions Aruns values, with a strong work ethic, commitment, and 
motivation, to achieve and deliver outcomes.
	x
	

	Integrity: Builds trust by meeting all commitments, demonstrates honesty and integrity and acts as a role model.
	x
	

	Approachability: Maintains regular contact 
with direct and indirect reports, connecting positively with others and developing a consistent 
presence.
	x
	

	Competencies

	Communication (written/oral): Able to communicate (sometimes contentious matters) clearly, appropriately, and respectfully at all levels.
	x
	

	Customer focus: Able to gain insight into 
customer needs to build and deliver solutions that meet expectations and maintain effective relationships.
	x
	

	Emotional intelligence: Demonstrates, and actively seeks to evolve with own self-awareness, self-management (emotional self-control/adaptability/outlook), social awareness (empathy) and relationship management.
	x
	

	Initiative: Is resourceful and able to work and make decisions with limited supervision.
	x
	

	Problem solving: Able to identify internal/
external issues, consider solutions and implement to support objectives.
	x
	

	Working with stakeholders: Displays Arun’s values and behaviours when interacting with internal and external stakeholders, developing a 
network of contacts.
	x
	

	Health and Safety 

	
	Yes
	No

	Does this role require an Enhanced DBS check?
	x
	

	Is this a Politically restricted post?
	
	x

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	x
	

	Does this role require a driver’s licence and access to a vehicle?
	x
	

	Does this role attract an essential car user allowance?
	
	x

	Does this role attract a market supplement?
	
	x

	Does this role require a uniform?
	x
	



This role profile is not contractual and is subject to reasonable change.
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