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	JOB DESCRIPTION
	

	
	

	
	

	TITLE OF POST
	Healthy Lifestyle Adviser (One You)

	
	

	POST NO.
	

	
	

	BAND
	C 

	
	

	RESPONSIBLE TO
	Health Team Leader

	
	


Purpose of Post:

· To support the Health Team Leader and other members of the Team to deliver a range of targeted health improvement interventions and events as part of the ‘One You Kent’ service.

· To carry out a triaging, assessment and follow up process through frontline customer services in Sevenoaks District, targeting vulnerable local people as part of the West Kent’s One You Health Hub model. 
· To provide a person-centred service that aims to empower residents to adopt a healthy, active and social lifestyle. You will utilise contact time with clients to identify and address detrimental health behaviours they may participate in or any lifestyle stressors they may have, to work towards improving their physical, mental and social wellbeing.
· To assist in the promotion of Public Health messages, highlighting the benefits and importance of leading a healthy and active lifestyle. 

· To provide assistance as necessary to health promotion projects undertaken and support by Council’s as part of the West Kent Health Integration Partnership.  

Key Activities:
· To provide a triage, assessment and follow up process for customers accessing targeted One You Kent services in Sevenoaks District to identify and address wider health issues based on individual needs. 

· To support and deliver adult weight management programme including initial assessments, follow ups, data collection, performance management & marketing.  Work with other providers to support the delivery of adult weight management programmes.
· Provide brief intervention advice on health-related topics such as smoking, alcohol, healthy weight and mental wellbeing through group, telephone or one-to-one consultations with customers at office and outreach locations to targeted local people based on need.

· Deal empathetically and sensitively with customers dealing with difficult and complex health and wellbeing situations and provide guidance into local support services to meet the needs of individuals. 

· To maintain accurate client records and input participation data to monitor and evaluate the project and provide reports and case studies as required by the Council and partners.  To manage a potentially large caseload effectively so that no client is left unsupported, and all clients are processed within a reasonable timeframe.

· The post will be responsible for following-up with all clients supported to ensure their needs have been met by the internal or external service they were referred to and act upon this information and implement new strategies to ensure clients’ needs are either met or that they better understand their options.

· To provide information and advice to individuals and groups and signposting to other support services where relevant. To attend events and meetings in order to promote opportunities to be more active and lead healthier lifestyles.

· To support and deliver targeted health activities at community events and assist with the marketing and promotion of such activities to maximum participation.

· To build and maintain strong partnerships with other organisations and health practitioners to provide a holistic signposting and referral service to other local support services.

· Work in an integrated way with Health Improvement Teams across West Kent to provide a streamlined and consistent Health and Wellbeing service, including delivering targeted outreach interventions at key locations across the District, and throughout West Kent as required.

· To undergo training as required such as motivational interviewing, behaviour change, Making Every Contact Count and form part of the delivery team to carry out targeted holistic assessments and deliver personalised lifestyle advice to those most in need or at risk of ill health across the District.

· Work flexible hours including evening and weekends as directed by your manager. 

· To work at times as a lone worker being aware of the Lone Working Policy and making full use of the equipment provided to staff for the use of lone working.

· To participate in any relevant training for the duties of this post and to achieve the key objectives of your role and core values of the Council.

· To comply with standard employee Health & Safety at Work responsibilities including safeguarding, incident reporting and workplace wellbeing.

· To comply with the Council’s Equal Opportunities and Safeguarding Policies.

· To comply with the Council’s Customer Standards and deliver the highest level of customer services at all times.

· To participate fully in the Councils staff appraisal scheme.

· To carry out other duties as may be reasonably required by the Communities & Health Team, including health initiatives, community events and the wider detriments of health
Location:  Council Offices and other outreach locations across the District.
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	PERSON SPECIFICATION
	

	
	

	
	

	TITLE OF POST
	Healthy Lifestyle Adviser (One You)

	
	

	POST NO.
	


	
	Essential


	Desirable

	Knowledge


	· A good understanding of nutrition, physical activity and lifestyle behaviours and how they can contribute to disease

· A good understanding of the wider environmental, social and economic determinants which contribute to good health and wellbeing.

· knowledge of key government health messages and campaigns e.g. One You Kent and Better Health Campaign

· Excellent verbal and written customer care and communication skills

· Excellent IT skills

	· Knowledge of case or client management systems

· Present information to small groups

· support individuals to make lifestyle changes



	Skills/Experience
	· A health-related qualification preferably in Human Nutrition, Public Health, Sports science or equivalent

· Current working experience in delivering targeted health improvement or public health interventions 

· Ability to empower, motivate and influence customers and partners through targeted outreach work in the community

· Ability to motivate customers, who are at the greatest risk of ill health, to make and maintain healthier lifestyle behaviours


	· Registered Nutritionist 

· Motivational Interviewing and Behaviour Change training

· Smoking Cessation training level 1 or 2 

· Health Trainer qualification  

· NHS Health Check training



	Approach
	· Ability to work effectively as part of a team as well as on your own.

· Positive approach to delivering the best possible outcomes for customers and high standards of customer care at all times.

· Flexible attitude to working

· Methodical and organised approach to managing workloads 

· Ability to work reliably to deadlines and works well under pressure

· Ability to show empathy and compassionate in sensitive and complex situations 

· Positive and proactive approach to working with the vulnerable people and partners.


	· Willing to work across North and West Kent if required

	Other
	· Willingness to undertake any relevant training for the post

· Proactively support the Council’s values and culture

· Willing to undergo an enhanced DBS check

· Willingness to provide a flexible approach to working including working some weekends and evenings 

· Full current driving licence and a car available for business use.
	


