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		JOB TITLE: 	 CIVIL ENFORCEMENT OFFICER
		
		SERVICE:	Streetscene, Leisure and Technical Services

	
	ESSENTIAL  
	DESIRABLE

	
Education and Experience

	
Good standard of literacy and numeracy with the ability to write clearly and legibly.

Full UK manual driving licence.

Face to face contact with the public.
	
GCSE standard (or equivalent) in Maths and English.

Basic IT skills with the ability to use Microsoft Office and email 

Previous experience of local authority parking enforcement.


	
Vocational qualifications
	
Ability to obtain qualification Parking NVQ Stage 2 (at employers cost).

	


	
Personal skills







	
Ability to use or learn to use a handheld data capturing device and associated camera.

Ability to accurately identify and record vehicle registration numbers, colours, other vehicle details, street names and all details on parking restriction notices.

Possess good communication skills in dealing tactfully with members of the public, Council Members and other staff and colleagues.

Ability to undertake any training to develop the skills and knowledge required in the role of a CEO.

Ability to undertake regular and lengthy foot-patrols in all weather conditions.

Ability to work a shifts rota that include some evening and weekend duties.

Ability to assist in making the car parks usable in severe weather situations and to position temporary notices and signs.

Ability to work independently or as part of a team.

	
Experience of dealing with confrontational situations
















 


	
Attitude






	
Self-motivated and energetic.

Commitment to customer care and treating people with respect and politeness.

A flexible approach to work and a willingness and ability to vary rotas and work extra hours, in exceptional circumstances.
	












All appointments are made subject to a satisfactory standard check with the Disclosure and Barring Service (DBS)
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