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ABOUT GUILDFORD

The Borough of Guildford is situated in south west Surrey, ideally located for access to London and the south coast by road (M25, M3, A3 are nearby) and by a regular rail service from and to Portsmouth and London Waterloo (35 minutes). 

The residents of Guildford are served by a traditional cobbled High Street and an attractive and varied shopping centre, boasting many well-known retailers and smaller specialised shops catering for all tastes and pockets. 

The Borough is surrounded by beautiful countryside with a relaxed atmosphere, which includes a host of charming villages, many in areas of outstanding natural beauty. The Borough provides first class sport and leisure facilities. These include the country’s most exciting sports and leisure complex – Guildford Spectrum, a multiplex cinema, art gallery, local history museum, Electric Theatre, G-Live plus a wide range of outdoors sports activities from cricket to boating – something for everyone! Guildford enjoys an excellent social life with plenty to keep both its residents and visitors entertained through its many restaurants, pubs and bars. 

All of this contributes to a quality of life that attracts many people to live, work in and visit Guildford.
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Guildford High Street

THE COUNCIL

The Council is required by statute, to provide a number of services. In addition, at its discretion, it provides other services such as sport and leisure facilities, car parks and support for many local organisations.

The Council’s Constitution, which is available on its website sets out in detail how the Council operates, how decisions are made and the procedures followed to ensure that these are efficient, transparent and accountable to local people. Please visit https://www.guildford.gov.uk/yourcouncil
The Council’s Strategic Framework

Vision – for the borough 

For Guildford to be a town and rural borough … 

… that is the most desirable place to live, work and visit in South East England. A centre for education, healthcare, innovative cutting edge businesses, high quality retail and wellbeing. A county town set in a vibrant rural environment which balances the needs of urban and rural communities alike. Known for our outstanding urban planning and design, and with infrastructure that will properly cope with our needs.

Fundamental themes that support our vision 
Place-making 
· Delivering the Guildford Borough Local Plan and providing the range of housing that people need, particularly affordable homes 
· Making travel in Guildford and across the borough easier 
· Regenerating and improving Guildford town centre and other urban areas 

Community
· Supporting older, more vulnerable and less advantaged people in our community

· Protecting our environment  

· Enhancing sporting, cultural, community and recreational facilities 

Innovation 
· Encouraging sustainable and proportionate economic growth to help provide the prosperity and employment that people need 
· Creating smart places infrastructure across Guildford 
· Using innovation, technology and new ways of working to improve value for money and efficiency in Council services 

Values for our staff

· Customer care

· Quality focus

· Organisational learning 

· Challenge ourselves

· One Council

Values for our residents 
· We will strive to be the best council 

· We will deliver quality and value for money services 

· We will help the vulnerable members of our community 

· We will be open and accountable 

· We will deliver improvements and enable change across the borough
Please visit https://www.guildford.gov.uk/yourcouncil to view the Council’s Corporate Plan for 2018-2023.
EQUALITY AND DIVERSITY POLICY STATEMENT
We are committed to supporting equal opportunities for all and we value the diversity of thought and attitude that our community brings.

Commitment

Guildford Borough Council has a longstanding track record of working to ensure quality of opportunity in both service delivery and employment. 
· We recognise our community has diverse needs. 

· We regard diversity as a strength in our community. 

· We work hard to make sure that, within reason; all customers can access our services. 

· We work hard to make sure that, within reason; all customers have access to our job opportunities.
We do this by identifying and correcting any direct, indirect or intended discrimination. We also identify and correct any institutional discrimination arising from the procedures and practices of the Council. We promote:
· equal opportunities, 
· the value of diversity, and 
· understanding the needs of others.
Resources 
We have committed the following resources to equality:
· Equality leads at management team level
· a steering group involving Councillors, and 
· an equality and diversity action group including representatives from protected groups and all services.

Policy 
The Council's approach to equalities and diversity is set out in our Equality and Diversity Policy Statement.
To help make sure that our equality and diversity activities are developed in a consistent way to benefit all members of the community we follow a number of policies, which include a Single Equality Scheme. The scheme sets out what we intend to do to meet our commitments to equality and our statutory requirements.

For further information and to view the Council’s Policy Statement and Single Equality Action Plan  and our workforce profile, please visit our Equality and diversity webpage at http://www.guildford.gov.uk/equalities
APPLYING FOR A JOB
All Guildford borough Council job vacancies can be viewed by visiting the jobs page of our website at www.guildford.gov.uk/jobs 

Our preferred method is online application. If you require any assistance in completing the online form, please contact Human Resources on 01483 444017. A hard copy application pack can be requested from Human Resources. 
Interviews are likely to take place within 4 weeks of the closing date. You will be notified whether or not you have been selected for interview.
APPLICANTS WITH DISABILITIES

As part of the Council’s commitment to Equalities the Council is positive about people with disabilities and an applicant with a disability is guaranteed an interview if they meet the essential criteria of the person specification.
If you have a disability and require the job information in an alternative format such as large print, audiocassette, electronic/diskette or Braille please phone HR on 01483 444017.

Should you have any queries regarding the working environment, work place visits can be arranged prior to interview.

If you are disabled or for any other reason have any special requirements in respect of the interview arrangements please call Human Resources (in confidence) on the above number.

DISCLOSURE AND BARRING SERVICE (DBS)
Please note that some posts are covered by the Council’s arrangements for safeguarding children, young people and vulnerable adults. The job details will tell you whether a DBS Disclosure is required for the post for which you are applying.

All posts that have access to personal data will require a satisfactory basic DBS check.  
POLICY STATEMENT ON THE RECRUITMENT OF EX-OFFENDERS

As an organisation using the Disclosure and Barring Service (DBS) is to assess applicants’ suitability for positions of trust, Guildford Borough Council complies fully with the DBS Code of Practice and undertakes to treat all applicants for positions fairly.  It undertakes not to discriminate unfairly against any subject of a Disclosure on the basis of a conviction or other information revealed.

MEDICAL CLEARANCE

Medical clearance would only be required at the conditional offer stage.  All posts with the Authority are subject to medical clearance from the Occupational Health Provider.  Successful candidates will be asked to complete an online confidential medical questionnaire. Alternatively, a hard copy medical questionnaire can be posted to the candidate for completion and then returned  by post directly to the Occupational Health Provider.
RIGHT TO WORK IN THE UK

Any offer of employment will be subject to the candidate providing documentation proving their right to work in the United Kingdom. They must be original documents and Human Resources will retain copies. Acceptable documents are: 

· A passport confirming that you are either a British Citizen or a European Economic Area national or which shows that you are otherwise entitled to live and work in the UK

OR

· A document from a previous employer, the Inland Revenue, the Benefits Agency, the Contributions Agency or the Employment Service, showing your name and permanent National Insurance (NI) number. This must be accompanied by either a short or long birth certificate or an immigration status document issued by the Home Office entitling indefinite stay in the UK.

REFERENCES

All offers of employment at Guildford Borough Council are subject to the receipt of satisfactory references, which are taken up; following the interview, after a conditional offer of employment has been made.  Your permission will be obtained before contact is made with your referees.
The Council operates a system of identifying posts that are deemed to be ‘sensitive’, either because of their involvement with children, young people or vulnerable adults or because of a greater risk of fraud. Where a post is deemed to be sensitive, then referees may be contacted by phone to check the accuracy and validity of the reference.

QUALIFICATIONS

Qualifications, which are designated as essential on the person specification, will be checked prior to, or on the employee’s first day of employment. Only original certificates are acceptable. Copies of certificates or other proof will be kept on the employee’s HR file.

PROBATION

All new employees will serve a 6-month probationary period. During this period all aspects of job performance, conduct, timekeeping and attendance are monitored. An individual’s progress will be discussed with him or her at regular intervals according to an established procedure.

If at the end of the probationary period, work and other conduct have been satisfactory, the individual will be confirmed in post.
FURTHER INFORMATION

For further information on working at Guildford Borough Council, please visit our new starter webpage at www.guildford.gov.uk/jobs 
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