SEFTON COUNCIL – Children Social Care

JOB DESCRIPTION

	Post:
	Residential Support Worker 

	Post Number:
	03708

	Team:
	Cherry Road

	Location:
	Cherry Road Children’s Homes

	Grade:
	G



	Responsible to:
	Registered Manager, Assistant Manager  

	Responsible for:
	N/A




JOB PURPOSE

To support children and families in receipt of a short break with the aim of preventing family breakdown. Planning and maintaining a safe and positive environment for children who receive a short break and working alongside other services to support families. To work directly with children and young people and their families or carers.

MAIN DUTIES	

1. To undertake a total caring role in looking after children and young people receiving a short break in the home.

2. To undertake all normal domestic house-hold tasks including cleaning and the provision of meals as required to ensure the day-to-day needs of the children and young people are met. 

3. To participate in and assist with the co-ordination of care planning for children and young people. To ensure that care plans are up to date, followed and met. 

4. To update, monitor and review individualised placement plans and risk assessments for children and young people.

5. To participate in the assessment of children’s and young peoples needs to identify programmes of activities to meet their individual needs which enables them to achieve positive outcomes and assists them to reach their full potential. To facilitate and participate in these programmes and ensure they are monitored and regularly reviewed.

6. To undertake direct work with children and young people and their families and carers as outlined within their individual plans. 

7. To ensure good communication with parents, professionals and other relevant people to ensure consistency and stability for children and young people. 

8. To work as part of a team to ensure children and young people receive a high-quality service that respects their individual needs and treats them with dignity. This includes working alongside services to prevent family breakdown.

9. To maintain all written and electronic records to a high standard. Ensuring that entries are timely, accurate and up to date. 

10. To prepare for, attend and participate in supervision and personal development reviews as required by departmental policies and procedures. 

11. To understand relevant legislation and ensure that the home meets national minimum standards and to participate in the continuous development of the home and service to exceed these standards. 

12. To work in a flexible way to maintain the identified work schedules; which requires working unsociable hours including working weekends.

13. To follow the departments policies and procedures when dealing with challenging behaviour to maintain effective management of the behaviour of children and young people through appropriate and approved methods.  

14. To work directly with children and young people with complex needs and ensure sound decisions are made to ensure they are safeguarded.

15. To take responsibility for reporting of risk properly through the line management structures.

16. To ensure that client information data is lawfully gathered, accurate, up to date and only divulged in accordance with the Data Protection Act 1998 and the local government common law duty of confidentiality.  Failure to apply these duties can lead to the individual or the Department facing court proceedings.

17. To undertake any other duties as directed from time-to-time to meet the needs of the service.
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Night Support Worker
Cook
General Domestic Assistant
Handy Person Gardener




* This post

SPECIAL CONDITIONS

The nature of the work may require the post holder to undertake commitments outside normal working hours.


GENERAL

This job description is a representative document.  Other reasonable similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

All employees are responsible for the implementation of the Health and Safety Policy so far as it affects them, their colleagues and others who may be affected by their work.  The post holder is also expected to monitor the effectiveness of the health and safety arrangements and systems to promote appropriate improvements where necessary.

All employees are expected to be committed to the Equality and Diversity policy and assist in removing the barriers to service delivery and employment to enhance a positive equality culture.

This post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974 by virtue of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975.  You are therefore not entitled to withhold information about convictions which for any other purposes are ‘spent’ under the provisions of the Act and any failure to disclose such convictions could result in dismissal or disciplinary action by the Authority.  Any information given will be completely confidential and will be considered only in relation to the positions to which the Order applies.

	Date:
	July 2025

	Name:
	Simon Fisher

	Designation:
	Responsible Individual
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