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JOB PROFILE

	SERVICE AREA
	Housing Services 


	JOB TITLE
	Mobile Caretaker – Permanent contract


	POST NUMBER
	


	GRADE
	B (SCP 11-15) £17,001 - £18,491 


	RESPONSIBLE TO
	Housing Manager and Project Support Officer


	KEY LIAISON WITH


	Project Support Officer

Housing Officers 

Repairs and Maintenance Contractors


	JOB PURPOSE


	The Mobile Caretaker will assist in the delivery of a responsive customer-based service for our residents.

You will be responsible for maintaining communal areas within all of our Housing Estates, duties will include communal cleaning, grounds maintenance, estate inspections, carrying out small maintenance repairs as well as some responsibility in the health & safety and security issues of our estates.

To provide exceptional customer service by ensuring all our housing estates are in a safe and clean environment.




	JOB PROFILE LAST

REVIEWED
	April 2018 


	KEY CORPORATE ACCOUNTABILITIES

	1. To work with colleagues to achieve service plan objectives/targets.


2. To participate in Employee Development Scheme/Appraisals and contribute to the identification of your own and team development needs


3. To actively promote the Council's Equal Opportunity Policy and Diversity Strategy and observe the standard of conduct which prevents discrimination taking place.

4. To ensure full compliance with the Health and Safety at Work Act 1974 etc., the Council's Health and Safety Policy and all locally agreed safe methods of work.

5. To fully understand and be aware of the commitment to Section 17 ‘Duty of the Crime and Disorder Act 1998 to prevent crime and disorder’.

6. At the discretion of the Head of Service, such other activities as may from time-to-time may be agreed consistent with the nature of the job described above.


	KEY SERVICE RELATED ACCOUNTABILITIES

	1. To ensure bulk waste and fly-tipped items within all areas that fall within Housing stock are removed in a timely manner.

2. To ensure that communal areas, both internal and external are clean and free from litter, to clean communal windows

3. Ensuring all caretaking equipment is in a safe and working condition and arranging for their repair as appropriate.

4. Ensure that routine and/or statutory procedures, inspections and routine servicing of equipment.

5. Implement the appropriate procedures for emergency situations and incidents to assure the safety of all persons on site and minimise disruption.

6. Act as the key-holder, which requires carrying out security procedures for our buildings and grounds.

7. Responsibility for assessing security of the buildings making recommendations and implementing emergency measures to prevent unauthorised access into our buildings.

8. Responsibility for the day to day supervision of contractor activity on site.

9. Assume initial responsibility for the resolution of all site-related issues and to identify and prioritise maintenance requirements through a weekly ‘maintenance walks on our housing estates.

10. To refer to Housing Officers any issues of fly-tipping, intentional damage to communal areas (not limited to) where further investigation/re-charging may be required.

11. To provide a consistently outstanding service that demonstrates the Council’s corporate values and makes a real difference to residents lives, including ensuring our properties are well presented and maintained.

12. To ensure a consistently high customer focused and professional approach in promoting a positive Landlord/tenant relationship. 

13. Liaise with Estate Management staff as necessary.



PERSON SPECIFICATION

JOB TITLE:
Mobile Caretaker 


DEPARTMENT:
Housing Services 

Information for Applicants:  The Person Specification provides an outline of the experience, skills and abilities we expect the Successful Applicant to possess.  You should match your own skills, experience, and abilities to those listed below.  Tell us in what way you have carried out the criteria asked for.  Disabled people will be offered an interview where they meet the Essential Criteria alone
Method of Testing        

      1 = Application Form 
2 = Interview     3 = Assessment Tests

Weighting of Criterion                      

     1 = Low Importance   2 = Medium Importance   3 = High Importance 

	Key Competencies and Behaviours
	How Measured

1 - 3
	Weighting of Criterion 

1 - 3

	1.   Skills and Abilities – Essential

	· To have basic reading and writing skills 
· Ability to work within a team. 
	1 and 2

1 and 2
	2

3

	1.   Skills and Abilities – Desirable

	· Good organisational skills. 

· Able to work on own initiative, prioritise and manage own casework

· Ability to relate to customers in a calm, empathetic manner that often has complex needs and circumstances


	1 and 2

1 and 2

1 and 2
	2

2

3

	2.   Special Knowledge – Essential

	· Knowledge of COSHH 
	1 and 2
	

	2.   Special Knowledge – Desirable

	· Knowledge of Health and Safety  
	1 and 2
	1

	3.   Experience – Essential

	· Demonstrable evidence of working in a customer service/focussed environment.
	1 and 2


	3



	3.   Experience - Desirable

	· Experience as a Cleaner/Caretaker
	1 and 2
	1

	4.   Other Requirements – Essential

	· Ability to compile and maintain accurate casework

· Valid full UK driving licence and access to your own car
· Willingness and flexibility to work outside normal hours as necessary.
	1 and 2

1

2
	2

3

3

	4.   Other Requirements – Desirable

	· Business use insurance on your motor vehicle.  
	2
	1

	5.   Equality – Essential

	· 
	
	

	5.   Equality – Desirable

	· 
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