SEFTON METROPOLITAN BOROUGH COUNCIL
JOB DESCRIPTON 


Department:	 Corporate Resources and Customer Services	Location:   Borough Wide

Section:	Risk and Audit					Job Evaluation No. A5097

Post:	 	Counter Fraud Investigator		

Grade: 	G		


Responsible to: Audit Manager

Responsible for: No staff


JOB PURPOSE:

The Counter Fraud Investigator plays an important role in safeguarding the integrity and financial assets of the Council.  The position is responsible for conducting investigations into allegations of fraud, corruption, and financial misconduct. The investigator contributes towards the provision of a comprehensive, effective, and efficient counter-fraud service. The role requires a proactive approach to detecting, analysing, and resolving fraud-related issues ensuring compliance with legal and professional standards and with council policies.  The investigator will conduct a wide range of tasks, either internally or as part of any joint working initiatives, in order to provide a high quality service in relation to the prevention and detection of fraud.

MAIN DUTIES:

1. Contribute to the development and implementation of the council’s Anti-Fraud, Bribery and Corruption Strategy including:
a. contributing to the development of the council's overall arrangements to manage the risk of fraud and corruption;
b. assisting in the identification of areas susceptible to fraud
c. delivering the annual Counter Fraud workplan

2. Undertake proactive counter fraud activities across the council, including:
a. administration of the council's response to the National Fraud Initiative.
b. undertaking proactive fraud reviews.

3. Assist in the promotion of an anti-fraud culture across the council including publicity campaigns and awareness training.

4. Provide advice to departments to help minimise opportunities for fraud, bribery and corruption through effective systems, procedures and controls.

5. Promote effective systems and procedures for the detection of fraud, corruption and bribery.

6. Assist in the investigation of reports of fraud, bribery and corruption including evidence collection, accurate documentation and record keeping, interviewing and report preparation.

7. Report incidents of fraud, bribery and corruption to the appropriate authorities as appropriate

8. Contribute to increasing the understanding across the council of the risks of fraud, bribery and corruption and their individuals’ obligations.

9. Establish and maintain good relations with external parties and working groups.

GENERAL:

	This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading.

	All staff have a duty to take care of their own health and safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.

	The Authority has an approved equality policy in employment and copies are available to all employees.  The post holder will be expected to comply with, observe and promote the equality policies of the Council.

	Note: 	Where the post-holder is disabled, every effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  



Since confidential information is involved with the duties of this post, the post-holder will be required to exercise discretion at all times and to observe relevant codes of practice and legislation in relation to data protection and personal information.

Undertake, and participate in training, coaching and development activities, as appropriate.

The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.


Prepared by: David Eden	

Designation: Chief Internal Auditor	

Date: 31 January 2024	








PERSON SPECIFICATION 

Post: Counter Fraud Investigator			Post No.	

Department:  Corporate Resources and Customer Services	Division:  Risk and Audit

	Personal Attributes Required
(considerations)
	Essential (E)
Or
Desirable (D)
	Method of Assessment
(suggested)

	QUALIFICATIONS/TRAINING
1. Minimum of five passes at GCSE level (Grades A –C) including English & Mathematics.
2. Professional qualification e.g. IRRV/PINS/Other Accredited Counter Fraud
3. Training in investigative techniques

	
E

D

D
	
A,I

A,I,C

A,I

	EXPERIENCE
1. Experience of implementing anti-fraud, bribery and corruption strategies preferably in the public sector.
2. Experience of undertaking fraud investigations including evidence collection and interviewing.
3. Experience of National Fraud Initiative

	
D

D

D
	
A,I

A,I

A,I


	SKILLS/KNOWLEDGE/APTITUDES

1. Knowledge of legal procedures and regulations related to fraud, bribery and corruption.
2. Knowledge of fraud investigation techniques.
3. Strong analytical and problem-solving skills with a keen eye for detail.
4. Proficiency in data analysis in the handling and manipulation of large volumes of data, identify risks and trends.
5. Ability to handle sensitive information discreetly and ethically.
6. A high standard of oral and written communication skills.
7. Ability to work independently and as part of a team showing initiative and proactive thinking.
8. Ability to work to and achieve targets and deadlines.
9. Excellent self-motivation and organisational skills.
10. Creative, innovative approach to delivering objectives.
11. Commitment to maintaining high professional standards.
12. Understanding of public sector operations and challenges in fraud prevention.

	

D

D
D

D

E
E
E

E
E
E
E
E


	

A,I

A,I
A,I

A,I

A,I
A,I
A,I

A,I
A,I
A,I
A,I
A,I


	SPECIAL REQUIREMENTS

1. Willingness to undertake relevant training towards relevant qualifications.
2. The ability to travel independently throughout and outside the Borough area.
	

E

E
	

A,I

A,I



	Prepared by:  David Eden	
	A
	= Application Form

	
	I
	= Interview

	Date:  4 Jan 2024
	T
	= Test

	
	P
	= Presentation




