
Job Description

Job Title

Housing Solutions Specialist (DATRIG)
Directorate

Housing Services
Grade

7
Reports to 

Housing Options Team Leader
Location

Office base: Muriel Matters House, Hastings but you will be required to travel and work across Hastings and St Leonards
Role context and purpose
As part of the Government’s commitment to address drug and alcohol related harm, Hastings has received funding to support the ongoing engagement in drug and alcohol treatment support by those who are at risk of becoming rough sleepers.  The aim of this role will be to contribute to the creation a whole system approach and develop existing multi-agency partnerships which improve the outcomes for those affected by substance misuse and are at risk of rough sleeping. 
Purpose of the Job

The Housing Solutions Specialist will work as part of the housing team to prevent homelessness and provide specialist support to those with substance misuse disorders to access and sustain accommodation.
Responsibilities
· To prevent homelessness and rough sleeping amongst those with substance misuse disorders 
· To co-locate with the Housing Options team in Hastings Borough Council and develop effective working relationships across the wider health and social care landscape
· To support people leaving residential placements to find suitable alternative accommodation
· To work effectively in a multi-agency environment with housing, substance dependency, mental health, social care support services from across the local statutory and community sectors 

· Assertive outreach to engage with suitable service users and vulnerable individuals who may need to access the service

· Liaise with social and private sector landlords to secure suitable accommodation for service users and people recovering from substance misuse disorders
· To casework and sustain tenancies in the private and social rented sector by offering support, advice and expert assistance to prevent homelessness

· To provide a responsive and proactive service to landlords who are experiencing difficulties during the term of the tenancy, seeking sustainable resolution where possible - including resolution of benefit issues/problems

· To address the intensive support needs of vulnerable tenants through initial assessment and referral to, and joint work with, housing related support or social care providers, monitoring outcomes and seeking appropriate resolutions for tenancy sustainability

· To ensure that where a tenancy cannot be sustained, alternative and suitable housing options are successfully accessed

· To help negotiate renewal of tenancies including the negotiation of sustainable changes to rent or other terms and conditions
· To advise landlords and tenants of their rights and obligations around all relevant tenancy issues including disrepair, validity of notices, rights of entry etc.

Key result areas
· To work closely with landlords to secure new accommodation in the private and social rented sectors.

· To manage a caseload of vulnerable tenants with substance misuse disorders, supporting them to sustain their tenancies.

· To work alongside the housing options team and other relevant services to identify suitable referrals 

· To assess referrals made to the housing service.

· To provide structured support to enable vulnerable tenants to understand their responsibilities and support them to develop effective strategies to manage those responsibilities.

· To complete a support plan with each individual detailing all elements of support required in order for their tenancy to be maintained, and to support them to access relevant services.  The support plan must be reviewed on a regular basis.

· To carry out a risk assessment with each tenant that highlights any risks to themselves, their tenancy or others – this must be reviewed on a regular basis. 

· Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.

· Participate in an annual performance appraisal based on agreed objectives that are linked to the project’s objectives and priorities.

· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.

· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably required.  Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.

Person Specification

Person Specification

Job Title
Housing Solutions Specialist (DATRIG)

Directorate

Housing Services
Essential Requirements

Experience

1. Experience of providing advice, assistance and homelessness prevention services to landlords or tenants.

2. Experience of working in a multi-agency environment to achieve joined up solutions.

3. Experience of working in a controlled environment and delivering high standards of performance.

Knowledge

4. Understanding of the barriers which prevent people with substance misuse disorders and people with multiple and complex needs accessing and sustaining accommodation.

5. Working knowledge of Housing Benefit, Universal Credit and other welfare benefits.

6. Working knowledge of housing law relating, in particular, to homelessness, security of tenure and the rights and duties of landlords.

Personal Aptitude and Skills

7. Ability to communicate and negotiate effectively, in writing or orally

8. Excellent time management and organisational skills

9. Good IT skills and ability to use Microsoft Office packages

10. Ability to make comprehensive notes and compile informative reports to work cases through to conclusion, providing a clear audit trail of activities throughout

11. Ability to remain calm under pressure 

Behavioural Approach

12. Flexible

13. Commitment to improving the life chances of people with substance dependency issues and people with multiple and complex needs

14. A good team worker with strong influencing, negotiating and relationship building skills

15. Self-motivated, able to work under own initiative

16. Able to work under pressure

17. Commitment to working in a culture that promotes equalities, accountability and partnership working

Circumstances

18. Ability to travel across Hastings and St Leonards, as required
The above qualities will be assessed in the first instance on the application form and again at the interview stage if selected.

Desirable Requirements

Experience

19. Previous experience working with clients with multiple and complex needs, including those with substance misuse disorders.

