


SEFTON METROPOLITAN BOROUGH COUNCIL
JOB DESCRIPTON 


Department:	Adult Social Care				Location:   Borough Wide

Section:	Commissioning and Transformation (ASC)					

Post:	Strategic Commissioning Manager 

Post No:	305032
					
Grade:		L 

J.E. No.  	5182


Responsible to: 
Head of Service - Commissioning and Transformation

Responsible for:
2 x Commissioning Officers
Additional roles as commensurate to the grade and nature of business


JOB PURPOSE:
The post/s will:
1. Provide leadership and management across the Commissioning Service, specific work will be directed by the Head of Service. The role will develop and implement commissioning strategies across Sefton, working closely with the local community and a wide range of partners to ensure commissioned services offer choice, control, promoting quality of life and the independence of people across Sefton. 

2. Ensure a good quality, sustainable care and support markets that will meet the care and support needs of local people, ensuring commissioned services meet the local authority, health, and corporate objectives whilst delivering high quality outcomes to people who use the services, their carers, and the wider population.

3. To undertake a range of complex commissioning, contract management, performance and procurement project work to enable services, available from independent and third sector providers, to continually transform and evolve to match:
· The needs of the service users (as identified by the Joint Strategic Needs Assessment (JSNA) and Health and Wellbeing Board.
· The priorities and resources of the commissioning authorities. 
· Best practice, national and regional local policy.

MAIN DUTIES:
1. To commission Adult Social Care services for Sefton in line with business need, which ensures capacity and quality of service supply within the given financial parameters of the commissioning budget; this may require leading the closure of services.
2. To oversee the commissioning of Adult Social Care and Health services that support, working age adults and older people to live independent lives through a variety of innovative solutions.
3. Alongside key stakeholders and partners, play a leading role in the development and periodic review of local strategies and commissioning intentions.
4. Work collaboratively with local providers to co design services, leading from a solution focused mindset to solve problems, risks and issues.
5. Work collaboratively across the Commissioning Service to develop and shape local provider markets to ensure inclusive and innovate services are provided in the local community.  
6. To ensure services are delivered within the financial scope and that’s services demonstrate value for money, and social value.
7. To ensure that effective commissioning is evidence-based on local demographics, market tested, and that contract management and service review processes are in place and operating to all required standards.
8. To be responsible for the timely procurement of contracts in line with the agreed plans, including taking lead responsibility for the development of service specifications and performance indicators and for contract negotiation, in liaison with the procurement, legal and finance teams
9. To develop appropriate service specifications with contractual arrangements and key performance indicators (KPIs) that support the monitoring and performance of services by contract monitoring staff. 
10. To contribute towards the development of good working relations and collaborative arrangements with relevant third-party organisations including private, voluntary and other public organisations and, working closely with NHS commissioners where appropriate, to provide visible and motivational leadership across the systems relating to these service areas, with the aim of instilling a common sense of purpose and a shared commitment by all to the agreed strategic aims.
11. To produce and present reports to relevant decision makers including senior managers, multi-agency groups, boards and elected members. 
12. To undertake engagement, consultation and coproduction with service users, carers and providers to inform commissioning intentions which reflect local peoples identified outcomes.
13. To manage budgets for contracted services within this area which sit outside of operational control, ensuring that all necessary processes and procedures are carried out in a timely and effective way.
14. To maintain an awareness of other cross-cutting priorities and funding streams and actively seek opportunities to reduce duplication and maximise opportunities.
15. To provide effective leadership and management of staff; including recruitment, training, development and appropriate application of policies and codes of practice on staffing matters.
Additional Information
· The post-holder will have line management responsibility and be responsible for oversight of the work plans of Commissioning Officers (and other roles deemed appropriate) supporting the portfolio. 
· The work may involve leading, managing and attending meetings which take place outside normal working hours.


GENERAL:

	This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading and as business need requires.

	All staff have a duty to take care of their own health and safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.

	The Authority has an approved equality policy in employment and copies are available to all employees.  The post holder will be expected to comply with, observe and promote the equality policies of the Council.

	Note: 	Where the post-holder is disabled, every effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  



Since confidential information is involved with the duties of this post, the post-holder will be required to always exercise discretion and to observe relevant codes of practice and legislation in relation to data protection and personal information.

Undertake, and participate in training, coaching and development activities, as appropriate.

The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.

Budgetary responsibilities

The postholder will have responsibility for budgets above £2m. 
This will be for some contracts directly, but there will also be joint responsibility for placement budgets with Adult Social Care operational budget holders.


Prepared by:	Hannah Soetendal

Designation:	Assistant Director, Commissioning & Transformation (ASC)

Date:	 7 March 2025


PERSON SPECIFICATION

Post:	             Strategic Commissioning Manager
Post No.         

Department: Adult Social Care          Division:  Commissioning and Transformation (ASC)


	Personal Attributes Required
(considerations)
	Essential (E)
Or
Desirable (D)
	Method of Assessment
(suggested)

	QUALIFICATIONS/TRAINING

Graduate level qualification (or working towards) or equivalent experience in Social Care or NHS.

Working towards a relevant professional, procurement or commissioning qualification

Evidence of continuous professional development 
	

E



E


E

	

AF/I



AF/I


AF/I	

	EXPERIENCE

Demonstrable experience of working in partnership with stakeholders, particularly within health and social care, to bring about change to improve the wellbeing of local communities.

Experience of programme and or project management.

Proven experience of commissioning major contracts and making improvements and changes to significant service provision.

Experience of managing complex budgets effectively.
	

E





E


E



E

	

AF/I





AF/I


AF/I



AF/I

	SKILLS/KNOWLEDGE/APTITUDES

Experience in commissioning, performance, procurement and contract management.

Excellent interpersonal skills including the ability to communicate effectively at all levels including with partner organisations, councillors and people who use services.

Excellent literacy and the ability to prepare clear concise written reports (e.g., strategies, business cases, service reviews, specifications)

Experience of carrying out and leading co production activities with local communities and residents. Ensuring that people who use services have a voice in all commissioning activity.

Experience of using and analysing management information, quantitative and qualitative for both performance monitoring and reporting.

Well-developed negotiation and engagement skills.

Ability to make logical and rational decisions in a timely manner and communicate clearly.

A high level of competence in using standard IT packages including word processing, excel, data analysis packages with the ability to prepare and deliver presentations.

Excellent leadership and staff management skills including influencing, negotiating and motivating. Ability to lead challenging and complex situations such as investigations, complaints and HR processes.

In depth knowledge of all end to end commissioning processes and knowledge of and application of local, regional and national commissioning priorities.


Understanding of the local authority role in developing and delivering regulated services for adults and in receipt, or eligible for, adult social care.

Ability to represent the team, and Adult Social care on specific matters locally, regionally and nationally.

	

E


E




E



E





E




E


E


E




E





E





E




E





	

AF/I


AF/I




AF/I



AF/I





AF/I




AF/I


AF/I


AF/I




AF/I





AF/I





AF/I




AF/I











	Prepared by: Hannah Soetendal
	AF
	= Application Form

	
	I
	= Interview

	Date:  7 March 2025
	T
	= Test

	
	P
	= Presentation








