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Career grade progression for planning officers to be read in conjunction with job descriptions.
Please note that progression to the next level is not automatic and will need to be effectively evidenced at the appropriate time.

Level one – Grade C
Qualifications and or experience
· A levels or equivalent and 
· no or very limited practical experience in a Development Management section or relevant planning private practice organisation
Expected to undertake a Royal Town Planning Institute (RTPI) accredited degree relevant to the provision of a planning service and apply for student membership of the RTPI.
Main role – general terms
· To manage and maintain a case load of minor and other planning applications and make recommendations
· To give advice to and undertake negotiations with applicants and others on allocated applications
· With guidance and supervision from a senior officer, to give advice on pre application submissions
· To be part of the duty officer rota
Expected competencies
Effective communication
· Delivery of clear and concise communications verbally – face to face, in writing, by email and by phone
· Demonstration of listening skills
· Attends meetings/seminars to keep up to date
· Knowledgeable of who to seek advice from both within the service and in the wider Council
· Provides responses to email and verbal requests in a timely manner
Continuous improvement
· Keen and eager to identify and seek out relevant improvement opportunities via course, self-improvement and other training opportunities
· Keeps up to date with relevant developments in planning including technology and legislation
· Shares new knowledge and skills with others
Customer focus
· Delivers and demonstrates excellent customer care by being helpful, courteous, respectful, accessible, responsive, knowledgeable and patient
· Respects customer confidentiality where appropriate
· Actively listens to and responds to customer needs with relevant action
· Looks to and seeks advice regarding problem solving for the customer
· Able to deliver difficult information to the customer whilst remaining calm and in control
Planning and organising
· Follows all our procedures and guidelines appropriately
· Develops and use systems to help prioritise, organise and keep track of own workload
· Knows the status of own workload at all times
· Uses time and resources efficiently to set and meet deadlines
· Can ask for help to adjust plans to cope with the unexpected
Working with others
· Works well with a variety of different customers
· Treats the team and others with respect and in a professional manner
· Actively shares ideas and information
· Builds up constructive relationships
· Actively listens to others’ points of view before taking action

Move to level two – on successful completion of an accredited degree and demonstration of the competencies.
There maybe the potential to accelerate progression through the grade by taking on additional duties and job swaps within the Planning Service. 

Level two – Grade D
Qualifications and or experience
· Undergraduate degree or equivalent and 
· studying for a relevant Masters or post graduate diploma in planning and
· up to two years’ experience in a Development Management section or relevant planning private practice organisation
Expected to be a Licentiate membership of the Royal Town Planning Institute 
Main role – general terms
· To manage and maintain a case load of planning applications, make recommendations and present cases to Development Control Committee as required
· To give advice to and undertake negotiations with applicants and others on allocated applications
· To give advice on pre application submissions
· To be part of the duty officer rota
Expected competencies – building on level one
Effective communication
· Builds effective two way communication with their team and others including customers 
· Demonstration consultation prior to decision making
· Engages with team discussion on planning matters
· Actively seeks ways to refresh communication in order to encourage engagement
Continuous improvement
· Assists the less confident to put their ideas forward
· Inspires others to be creative
· Participates in the formulation of team objectives in order to improve performance
· Brings new ideas to the table for consideration
· Demonstrates a desire to exceed our standards and competencies
Customer focus
· Consistently strives to give a positive customer experience regardless of outcome
· Actively tries to put customers at ease and explain carefully our planning processes and actions needed
· Consistently evaluates whether they are acting in line with our requirements for obsessive customer care and acts or adapts behaviour as appropriate
· Proactively addresses internal and external complaints
Planning and organising
· Plans workload, prioritises accurately and allocates time appropriately to ensure that planning application and other targets are met
· Keeps others informed of current work 
· Able to pre-empt issues through clear planning and reviewing
· Copes with set backs without panic – demonstrates a calm approach
Working with others
· Delivers high quality work regardless of pressure
· Sees the teams goals as equally important as their own
· Demonstrates sensitivity to the feelings of others
· Actively works with others to resolve conflict internally and externally

Move to level three – on successful completion of a masters of post graduate diploma and demonstration of the competencies.
There maybe the potential to accelerate progression through the grade by taking on additional duties and job swaps within the Planning Service. 

Level three – Grade E
Qualifications and or experience
· relevant Masters or post graduate diploma in planning and
· up to three years’ experience – one of which is post qualification in a Development Management section or relevant planning private practice organisation
Expected apply for full membership of the Royal Town Planning Institute 
Main role – general terms
· To process and undertake appropriate evaluations of planning proposals including complex and major applications and development proposals including the preparation of appeal statements and evidence
· To give advice to and undertake negotiations with applicants and others on complex and major applications  
· To present cases to Development Control Committee, at Committee site visits and appeal hearings or public inquiries
· To provide colleagues will help as may be required to help in the processing of planning applications and appeals
· To give advice on pre application submissions
· To be part of the duty officer rota
Expected competencies – building on previous levels
Effective communication
· Confident user of presentation media
· Able to deliver our messages to all forums and in an appropriate format
· Promotes the Council’s strategies and approach externally and internally
· Delivers information clearly and concisely to customers on applications with confidence 
Continuous improvement
· Assists in ensuring that our service targets are met
· Ensures that we contribute to the services improvement in key areas identified by the Council
· Embraces change and seeks ways of improving our performance
· Encourages others to contribute to improvement ideas
Customer focus
· Keeps customers informed using appropriate communication channels, consulting with and inviting feedback from customers on our performance
· Maintains awareness of public opinion, pressure groups and current local issues that might have an impact on our service
· Uses customer feedback to assist in suggesting service improvements where possible
Planning and organising
· Plans workload, prioritises accurately and allocates time appropriately to ensure that planning application and other targets are met
· Keeps others informed of current work 
· Able to pre-empt issues through clear planning and reviewing
· Copes with setbacks without panic – demonstrates a calm approach
Working with others
· Is recognised as a sounding board for others in the team
· Is confident in discussing cases with all colleagues and external customers
· Encourages the team to take a holistic approach to problem solving which might include working with others across the Council
· 
Move to level four – on successful application for membership of the RTPI and demonstration of the competencies.
There maybe the potential to accelerate progression through the grade by taking on additional duties and job swaps within the Planning Service. 

Level four – Grade F
Qualifications and or experience
· relevant Masters or post graduate diploma in planning and
· up to five years’ experience in a Development Management section or relevant planning private practice organisation
· is a Member of the RTPI
Main role – general terms
· To process and undertake appropriate evaluations of planning proposals including complex and major applications and development proposals including the preparation of appeal statements and evidence
· To give advice to and undertake negotiations with applicants and others on complex and major applications  
· To present cases to Development Control Committee, at Committee site visits and appeal hearings or public inquiries
· Demonstrate a high level of expertise across a number of role related discipline and is recognised as a reliable source of professional advice with expertise to support the team in delivering a customer focused service
· To be part of the duty officer rota
Expected competencies – building on previous levels
Effective communication
· Assists in leading a team in a manner that builds morale, encourages ownership, develops team identity and fosters excellent customer focus in all aspects of the delivery of our service
· Is visible, accessible and approachable for others when advice is required
· Regularly communicates the service vision and objectives explaining our roles in achieving them
· Uses their own positive behaviours to influence the behaviour of the team
Continuous improvement
· Uses praise and recognition as a motivational and performance tool
· Is an effective team and individual coach
· Proactively seeks fresh ways to deliver our service
· Strives for and encourages excellence in our service
Customer focus
· Demonstrates an in depth understanding of our customer strategy and actively seeks to support and enhance it
· Sees the bigger picture and anticipates the impact of our actions on customer – seeking to minimise conflict
· Actively seeks solutions for our customers
Planning and organising
· As per previous levels
Working with others
· Is recognised as a sounding board for others in the team
· Encourages others to share their successful ideas to facilitate excellent customer care within the service
· Goes out of their way to understand the success of others in delivering quality services and applying that learning to our service
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RTPI Membership

The Royal Town Planning Institute (RTPI)
IS Europe’s largest professional body for
planners. For over 100 years, Chartered
membership of the RTPI has been the
hallmark of professional expertise and
integrity. With over 23,000 members

iIn 80 countries around the world in the
public, private, charitable and education
sectors, our mission is to advance

the science and art of planning.





When you join us you become part of the largest
and most prestigious professional institute for
planners in Europe. We lead the way in promoting
planning; developing and shaping policy,

practice and research; and setting standards

for professional development and education.

The RTPI provides a membership class to suit
and support you at every stage of your career.
Our Chartered membership class is the most
highly-valued professional status for planners.

[t demonstrates to clients, peers, the public and
employers around the world that you work to
the highest professional and ethical standards.

Key membership benefits

e QOur award winning monthly publication
The Planner and its twice weekly
online news digest

e The RTPI's monthly e-bulletin
and regional bulletins

e Expert help in working towards
gaining Chartered membership

* RTPI jobs board
¢ Access to our specialist interest networks

e The opportunity to participate in
RTPI activities to promote the role
of planners to key stakeholders

e The latest planning policy and research reports

e Discounts to excellent Continuing Professional
Development (CPD) briefings, workshops,
training and a wide range of networking events

e Offers and discounts to a range
of services and products

e Discounted rates for the major planning event
of the year — the Planning Convention

e Access to career advice and guidance

e The opportunity to use and grow
your skills as a volunteer



http://www.theplanner.co.uk/



Membership classes

Student ®

If you are a student on a full-time,
part-time or distance learning course,
Student membership is for you.

Becoming a Student Member of the RTPI gives
you access to a wealth of information and
knowledge on planning policy and practice.

It also gives you the opportunity to join our
networks, including the Young Planners’
Network, and importantly, access to graduate
job information on the RTP!I jobs board, as

well as career advice and guidance.

Student membership is free for students

on RTPI accredited courses. To find out if
your planning qualification is accredited by

the RTPI, visit: www.rtpi.org.uk/accredited-
qualifications. Student membership is also free
for apprentices undertaking the RTPI's Town
Planning Technical Support Apprenticeship.
See more at: www.rtpi.org.uk/apprenticeships.

Being a Student Member of the RTPI provides
access to a network of colleagues and all

sorts of resources and information, including

the monthly digital magazine (The Planner),

which helps to stay on top of current issues

in planning policy and practice. Thanks to the
careers information and the smooth transition to
Licentiate membership, | have felt supported and
confident in beginning my career as a planner.”

Kate Hogarth, University of Cape Town,
Master of City and Regional Planning

Licentiate ®

If you have graduated with a fully RTPI
accredited degree, you can apply for Licentiate
membership. This bridges the gap between
Student and Chartered membership and

is the first step to becoming a Chartered
Member through the Licentiate Assessment

of Professional Competence (L-APC).

You must spend one to two years in
this class, depending on your previous
planning work experience.

Your time as a Licentiate is structured, supported
and mentored. We support you on your
Licentiate journey to Chartered membership,
providing expert help, resources and training

at this important stage in your career.

Being a Licentiate of the RTPI has allowed

me to have access to a greater range of RTP/
resources in order to broaden the areas of
planning which | currently have an understanding
of and therefore progress my career. The RTP/
has been continuously supportive throughout
the process and the recent formation of the
Surrey Young Planners group has allowed me
to further engage in CPD events. Having a
mentor at Nexus Planning has been a huge
success in progressing with my APC.”

Zoe Knott, Planning Consultant, Nexus Planning



http://rtpi.org.uk/students

http://rtpi.org.uk/licentiate

http://www.rtpi.org.uk/accredited-qualifications

http://www.rtpi.org.uk/apprenticeships



Associate ®

If you are a professional working in a related
discipline, or a planner working towards
Chartered membership, you can apply for
Associate membership. A diverse range of
professionals are engaged in spatial planning
and can join the RTPI as an Associate.

Becoming an Associate of the RTPI gives you a
partial professional qualification; it demonstrates
that you have achieved a certain level of
knowledge, understanding and experience in

your chosen spatial planning field. Associate
membership also provides a pathway to Chartered
membership through the Associate Assessment
of Professional Competence (A-APC).

Having obtained my planning qualifications in
Canada, Associate membership provided me

with the opportunity to quickly immerse myself

in UK planning practice as well as develop
networks within the profession. As an academic,

it opened the door to a range of interdisciplinary
spatial planning teaching and research.”

Dr Brian Webb, Lecturer in Spatial Planning, Cardiff University

Legal Associate ®

If you are a qualified legal practitioner who
specialises in planning law, this is the class
for you.

Being a Legal Associate is a way to show your
clients and other professionals that you have
expertise and experience in planning law.




http://rtpi.org.uk/legal-associate

http://rtpi.org.uk/associate



Membership classes
continued

Chartered Member ®

If you can demonstrate skills, knowledge and
competence in spatial planning through your
experience, you can become a Chartered
Member. Chartered membership is the hallmark
of professional expertise and integrity.

Employers recognise the high quality of skills
and experience that are held by Chartered Town
Planners. They know that they can rely upon
the designation as a sign of professionalism.

The designation MRTPI after your name is an

achievement that is respected around the world.

As a Chartered Town Planner you demonstrate
to employers and colleagues that you

maintain your professional development

and adhere to a code of conduct specifying
high standards of professional ethics.

There are three routes to Chartered
membership, to find your route see page 7.

| find in a competitive jobs market that it is

a lot easier for candidates to find a role as a
Chartered Member of the Royal Town Planning
Institute. My clients know that this means that
my candidate is highly qualified and keeps

up to date with planning developments.”

Kate Peers-McQueen, Principal
Consultant, Oyster Partnership
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Fellow ®

If you are a Chartered Town Planner who
has made a major personal contribution
to the profession to further the science
and art of planning for the benefit of the
public, you can apply to become a Fellow,
FRTPI. Being recognised by your peers
as a Fellow of your profession is one of
the highest professional attainments.

Retired ®

If you have reached the stage in your career
when you are no longer practising planning but
would like to keep in touch with your Institute and
remain involved, then Retired membership is for
you. Any Chartered Member, Legal Associate or
Associate can transfer to Retired membership.

Affiliate ©®

If you are waiting to gather enough experience
for one of our other membership classes, or
have an interest in planning and want to be
kept up to date on planning issues, you can
become an Affiliate. As an Affiliate, you do not
require any professional planning qualification,
experience or educational attainment.



http://rtpi.org.uk/chartered-member

http://rtpi.org.uk/fellow

http://rtpi.org.uk/retired

http://rtpi.org.uk/affiliate



Routes to Chartered membership

How to become

a Chartered Member

We have streamlined our routes to Chartered

membership, opening up new, flexible and

competency based routes. We have worked with
our members to develop three routes to reflect
the different ways people come into the planning
profession. Whichever route you take, you will
need to demonstrate that you meet the high
standards required for Chartered membership.

EDUCATIONAL
BACKGROUND

YEARS OF
EXPERIENCE

MEMBERSHIP
CLASS

Fully RTPI
accredited
degree

ROUTE:
L-APC

There are three routes to Chartered membership,

depending on your education and experience:

e Licentiate Assessment of Professional
Competence (L-APC)

e Associate Assessment of Professional
Competence (A-APC)

* Experienced Practitioner Assessment of
Professional Competence (EP-APC)

+ Spatial planning
degree (non- or
part-accredited)

* RTPI Town Planning
Technical Support
Apprenticeship

* Non-planning degree
+ Other

Associate

ROUTE: ROUTE:
A-APC EP-APC
CHARTERED
MEMBERSHIP

MRTPI



www.rtpi.org.uk/lapc

www.rtpi.org.uk/aapc

www.rtpi.org.uk/epapc



Routes to Chartered membership
Licentiate Assessment of
Professional Competence (L-APC) ®

If you have completed a fully RTPI accredited The L-APC builds on the skills, knowledge
degree, this route is for you. To apply through and understanding that you have acquired
this route, your first step is to become a during your accredited qualification. It is a

Licentiate as soon as you finish your degree. structured process of work-based learning

designed to assess your competence.

EDUCATIONAL Fully RTPI
BACKGROUND accredited

degree

MEMBERSHIP Licentiate
CLASS

ROUTE:
L-APC

CHARTERED
MEMBERSHIP

MRTPI



www.rtpi.org.uk/lapc



Routes to Chartered membership
Associate Assessment of
Professional Competence (A-APC) ®

If you don’t have a fully RTPI accredited degree, The A-APC builds on your partial professional
this could be the route for you when you have the qualification: Associate membership. It
required experience. To apply through this route, assesses your ability to progress to the

your first step is to become an Associate and from  next step, Chartered membership.
there gain at least a further two years’ experience
in order to apply for Chartered membership.

EDUCATIONAL
BACKGROUND

RTPI Town
Non-planning Planning
Technical Support
Apprenticeship

Spatial planning
degree (non- or

part-accredited)

+

YEARS OF
EXPERIENCE

MEMBERSHIP
CLASS

Associate

<+

ROUTE:
A-APC

CHARTERED
MEMBERSHIP

MRTPI



www.rtpi.org.uk/aapc



Routes to Chartered membership
Experienced Practitioner Assessment
of Professional Competence (EP-APC) ®

If you are an experienced planning professional, The EP-APC builds on the considerable skills,
you are able to apply directly for Chartered knowledge and understanding that you have
membership through this route. You are required acquired as an experienced practitioner.

to demonstrate a combination of educational

: Further information, guidan n lication
background, experience and competence. urther information, guidance and applicatio

forms for all three routes are available
at: www.rtpi.org.uk/membership

EDUCATIONAL
BACKGROUND

RTPI Town
Non-planning Planning
Technical Support
Apprenticeship

Spatial planning

degree (non- or
part-accredited)

+

YEARS OF
EXPERIENCE

ROUTE:
EP-APC

CHARTERED
MEMBERSHIP

MRTPI

10



www.rtpi.org.uk/epapc

http://www.rtpi.org.uk/membership
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For me, the importance of gaining Chartered
membership was to further my career and be
acknowledged by my colleagues and peers

as a capable and competent spatial planner.”

Jennifer Towers MRTPI,
Development Planner, Bloor Homes

(1°

| joined the RTPI as an experienced practitioner to
validate my professional experience gained after
ten years in economic development and new town
planning for growth. | was very proud to attain

the professional recognition and subsequently to
achieve my Fellowship in 2074. It has undoubtedly
helped instil confidence in my clients — especially
now working as an independent consultant.”

Keith Thomas FRTPI FRICS MIED,
Director, perConsulting Ltd





Contact us

If you are not sure which membership
class is right for you, please contact
our Membership Team on:

T: *44 (0)20 7929 9462
E: membership@rtpi.org.uk

Further information, guidance and application
forms for all membership classes are
available at: www.rtpi.org.uk/membership

o RTPIPlanners
o RoyalTownPlanninglnstitute
@ Royal Town Planning Institute (RTP))

y —
S RTPI
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