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Job Description

Updated Oct 2025
Job Title

Cleansing Operative
Directorate

Operational Services
Reports to
Cleansing Supervisor
Location

DSO Depot (Castleham Industrial Estate)
Purpose of the Job

To undertake, either individually or as a member of a team, general duties concerned with street cleansing within the Borough of Hastings. Other duties may include general tasks carried out by waste and cleansing services that are appropriate to the grade and character of work undertaken by the post.
Main Responsibilities
· To use and operate all resources in accordance with all Council policies, systems of work, statutory obligations and adopted codes of practice.

· Ensure completion of appropriate manual or electronic documentation relative to post holder e.g., timesheets, work schedules and records relating to Health and Safety.

· To ensure prompt and effective response to client and/or staff complaints and to always apply appropriate customer care techniques.

· Ensure all works are carried out to the required standard, both efficiently and economically.

· To ensure that all health, safety, and welfare requirements within the post holder’s responsibilities are met and to contribute to the management and supervision of health, safety and welfare across the Borough of Hastings.

· Completing all assigned periodic work schedules in an effective and timely manner, as well as additional work that may be requested by the Cleansing Supervisor in connection with Waste and Cleansing Services.

· Competently undertake a variety of tasks such as sweeping, weed removal, leaf blowing, litter picking, emptying litter and dog bins and removing fly tipped waste and bulky waste collections, either individually or as part of a team.

· Communicating all service-related activities as required using electronic mobile devices or by alternative methods as requested by the Cleansing Supervisor

· Operate and maintain plant and equipment supplied by the service area (on the satisfactory completion of specific training) in accordance with the service requirements and manufacture’s guidelines including loading/unloading, emptying, washing of vehicles, operating tail- lifts and other cleansing equipment. 

· Attending refresher training of specific equipment and work-related tasks.

· Report on any service failures from external contractors that you come across, such as spilt refuse following a collection, as well as any damage to street furniture, pavements etc.

· Participate in an annual performance appraisal based on agreed objectives that are linked to the Council’s corporate objectives and priorities.
· Ensure that all duties and services provided are in accordance with the Council’s Equalities, Diversity and Inclusion policies and procedures.
· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.
· Ensure that all duties and services provided are in accordance with the Council’s Child and Vulnerable Adult Protection policies and procedures.
· All employees may be called upon to assist with a range of elections duties for the Council on an occasional basis when elections are called. Participation in elections duties is subject to the terms and conditions as determined from time to time by the Returning Officer or Central Government. 

· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably be required. Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.

The Council may, at any time and if relevant to the post, require an Enhanced DBS (Disclosure and Barring Service) Check to be carried out. An enhanced check details Convictions, Cautions, Reprimands and Warnings held in England and Wales on the Police National Computer (and most of the relevant convictions in Scotland and Northern Ireland may also be included). In addition, it includes a check of the new barred lists and any locally held police force non conviction information considered relevant to the job role, by the relevant Chief Police Officer(s). 

The key result areas to this post are set out in this job description. It should be noted that the Council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes. Significant permanent changes in duties and responsibilities will require revisions to be made to this job description.

Person Specification 

Job Title: Cleansing Operative

Directorate: Operational Services

Essential Requirements

Qualification

Entry level qualifications
Experience

     1. Experience of carrying out cleansing work

     2. Experience working as part of a cleansing services team

Knowledge

     4. Street cleansing operations

     5. Ability to appropriately operate/use a wide range of cleansing equipment

     6. Operational understanding of Health and Safety requirements

     7. Familiar with the geography of Hastings and St Leonards

     8. Familiar with Pebsham Transfer Station site rules and methods of operation would be helpful

Personal Aptitude and skills

      9. Good verbal communication skills

     10. Able to use IT and mobile devices to communicate, take photos and report issue

     11. Able to deal with difficult and potentially confrontational situations

     12. Good time management

     13. Able to prioritise own workloads to ensure that service standards are always maintained

Behavioural Approach

     14. Self-motivated

     15. Confident

     16. Ability to work to deadlines

     17. Flexible

     18. Satisfactory attendance record

Further behavioural information can be found in our staff Competency Framework which is included

in this pack. Interviews will include competence-based questions and our managers are appraised

against the framework as part of our performance management process

Circumstances

     19. Able to travel throughout the borough

     20. Able to work weekends and evenings

The above qualities will be assessed in the first instance on the application form and again at the interview stage it selected.

Working Pattern

7 day working pattern on a rota basis between 6am-10pm
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