Hastings Borough Council
Job Description

Job Title
Housing Home Visiting Officer 

Directorate
Housing and Built Environment

Grade
Grade 8

Reports to 
Reports to Housing Options Team Leader

Location
Muriel Matters House, Hastings

Purpose of the Job
To provide an innovative, responsive, solution-focused home visiting service that assists the Council’s investigation of homelessness applications, establishes the circumstances of housing applicants and, through intervention and negotiation, minimises the number of households that are made homeless by parents, relatives and friends. To work collaboratively, imaginatively, and proactively with housing applicants, colleagues and other services and organisations to prevent or delay homelessness, move homeless households out of temporary accommodation as quickly as possible and reduce, to an absolute minimum, the number of households placed in bed and breakfast accommodation. To engage positively and proactively with people who are at risk of becoming homeless to ensure that they are provided with the help, advice and support that they need.

Provide housing applicants with comprehensive advice and information on the full range of housing options available to them, considering their needs and aspirations, their eligibility for assistance under the homelessness legislation, their priority on the Housing Register and their ability to sustain private rented accommodation
Main Responsibilities
Respond promptly to the Housing Options Officers requests for a home visit to be carried out to establish the circumstances of households that are claiming they are homeless or at risk of becoming homeless, including households living with parents, relatives or friends.

Undertake home visits to confirm that the applicant is residing in the property, assess the suitability of their accommodation for occupation and determine the reasons why they are at risk of becoming homeless, in order to assist the homelessness team in determining whether or not the applicant is homeless within the meaning of the homelessness legislation.

Assess housing applicants and provide support to their parents, relatives or friends (gathering information from a variety of other sources, as appropriate) to establish the reasons for the breakdown of their relationship and explore ways in which homelessness can be prevented through negotiation, problem-solving and/or referrals to professional mediation.

Assess housing applicants’ eligibility and suitability for all affordable housing options, including private rented accommodation and social / affordable rented housing.

To maintain casework and other records and files in line with the performance requirements of the service, and at all times to ensure that clients are kept informed and clear records maintained.

To assist in the continuous improvement and development of a holistic housing options service by actively participating in team meetings and personal supervision.

Promote housing options as a means of preventing homelessness and ensuring, where appropriate, that housing applicants can make a successful move into a settled home without the need for them to move into temporary accommodation.

Develop innovative ways of preventing homelessness and avoiding the use of bed and breakfast. Negotiate with parents, relatives and friends to enable the applicant to remain in the home until an appropriate course of action can be agreed and implemented.

Establish, develop, and maintain close working relations with local organisations and statutory services and to prevent homeless and prevent housing problems.

Maintain a good understanding of the Council’s policies and procedures for safeguarding children, vulnerable adults and people affected by domestic violence, and alert Children’s Services and/or Adult Social Care if it is suspected that a child or vulnerable adult might be being abused, neglected or harmed.

Undertake follow-up visits and casework, ensuring that all cases are actively managed and monitored for as long as the Home Visiting Officer is continuing to work with the applicant.

Recognise personal and professional boundaries, work in a safe manner and contribute positively to the creation of a safe and healthy working environment, in accordance with the Council’s policies and procedures, to ensure compliance with health and safety requirements.

Ensure that all duties and services provided are in accordance with the council’s Equalities and Diversity policies and procedures.

Supporting the Housing Options Manager in order to ensure the delivery of a high quality, responsive and caring Home Visiting Service.

To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.

Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably required. Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.
The key result areas to this post are set out in this job description. It should be noted that the council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes. Significant permanent changes in duties and responsibilities will require revisions to be made to this job description. 

Hastings Borough Council
Person Specification

Job Title
Housing Home Visiting officer 

Directorate
Housing and Built Environment

Essential Requirements

Qualification 

Educated to English Language GCSE or equivalent at Grade 9 to 4/A+ to C.
Experience
Significant proven experience of working in a housing related support role delivering advice & assistance, or at least two years’ experience delivering advice & assistance to customers in a non-housing related setting.
Experience of and a commitment to work within a comprehensive and inclusive equalities framework.
Knowledge
Knowledge and understanding of the causes of homelessness
Personal Aptitude and Skills
Excellent communication skills, written and verbal.
Ability to make comprehensive notes and compile informative reports to work cases through to conclusion providing a clear audit trail of activities throughout. 
Ability to remain calm under pressure.
An understanding of health and safety issues relating to direct contact with service users and the duties of the post. 
Good IT skills and ability to use Microsoft Office packages.
Behavioural Approach
A flexible approach and an ability to work in a multi-disciplined team juggling priorities to match needs.
Satisfactory attendance record (normally less than 5 days absence in a year but taking into account individual circumstances).

Further behavioural information can be found in our Management or Staff Competency Framework which is included in this pack. Interviews will include competence based questions and our managers are appraised against the framework as part of our performance management process.
Circumstances
Ability to travel throughout the Borough.
Current clean drivers license and access to a vehicle. 


The above qualities will be assessed in the first instance on the application form and again at the interview stage if selected.

Desirable Requirements
Experience
Qualification

Evidence of commitment to continuing personal professional development. 

Experience

Previous experience in a mediation role. 

Knowledge

 Knowledge and understanding of tenancy law and housing legislation e.g. Housing Act 1996 Part VI and Homelessness Reduction Act 2017
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