


Youth Justice Service Victim and Restorative Justice Officer

	
	Post
	Victim and Restorative Justice officer 

JE number = A5015
Score = 476


	Grade	
	Grade H

	Location
	Magdalen House, Trinity Road, Bootle, L20 3NJ


	Role Type
	Permanent, full time



Job Purpose
· To work directly with victims, informing them of their opportunities to become involved in outcomes relating to young people who offend. 
· To keep victims informed and support them throughout their contact with the Youth Justice Service. 
· Ensuring that the needs of victims are given equal weight to those of the young offender.
· To provide a systematic and proactive victim perspective to all aspects of the work of the Youth Offending Team. 
· To work alongside Youth Justice Case Managers to undertake Restorative Interventions between Victim and Young Person within the Youth Justice Service
· To work with and support Parents/Carers whose young people are open to the service to support them whilst the child / young person is open to the Youth Justice Service. 
· To sign post, them to relevant agencies who can support victims following Youth Justice Interventions.

Job Specific Duties

· Makes assessments of victim’s needs and wishes through the Restorative Process.
· Liaise directly with Case Managers and Delivery Workers to ensure that victim needs and wishes are reflected in the work delivered with children.
· Undertake assessments of parent/ careers needs and intervention plan for support.
· To demonstrate a clear commitment to Restorative Practice, promoting participation of victims through appropriate consultation and involvement in Youth Justice Processes and promoting victim awareness in all work with young people. 
· Access additional support for victims and parents who require it.
· Undertake Restorative Interventions between the victim, young person and case manager.
· To update IT systems with relevant information within the service and maintain accurate records of work carried out with victims.
· Carry out all duties in accordance with relevant National Standards and with local Youth Justice Service agreements.
· Lead the arrangements and facilitate Referral Order Panels
· Recruit, train and support Panel Volunteers and ensure that they are updated on new guidance and legislation. 
· To work out of hours during the evening to ensure the smooth delivery of Referral Order Panels.
· To lead on Restorative Justice practices including face to face mediation, supporting written mediation and shuttle mediation.
· To attend team meetings and participate in staff development and training.
· To ensure Risk of Harm to Others and the safety and wellbeing of the young person is appropriately assessed and Policy Procedures are adhered to. 
· Undertake statutory duties relating to Safeguarding concerns in accordance with Child Protection Procedures. 
· Work independently and demonstrate an ability to adapt their approach to more complex cases. 
· To practice within a framework of National Standards and Objectives, as identified by the Youth Justice Board for England and Wales, CYPD, and in accordance with statutory responsibilities under the Children Act 2004.






Person Specification

	Personal Attributes Required
	Essential (E) or
Desirable (D)
	Method of Assessment

	Qualifications

1. In a relevant field of Criminal Justice, and or Victims or any other recognised professional experience
2. Trained in Restorative practices
	

E

E
	

AF/C/I

AF/C/I


	Experience (All appropriate to the level of the post)
	
	
	

	1. Substantial experiences of direct work with young people and their families 
	E
	AF/I

	2. A minimum of 2 years’ experience in working with the criminal justice service or victim service settings.

	E 
	AF/I

	3. Experience of working with parents and families

	E
	AF/I

	4. Ability to work effectively, in co-operation and partnership with a wide range of partner agencies 
	E
	AF/I

	5. Experience of facilitating meetings and undertaking Restorative Interventions
	E
	AF/I

	6. Experience of working in services subject to statutory inspections including Ofsted and / or HMIP

	E
	AF/I

	7. Experience of arranging and coordinating Referral Order Panels
	D
	AF/I

	Personal Attributes Required
	Essential (E) or
Desirable (D)
	Method of Assessment

	Ability, Skills & Knowledge


	
	

	Good knowledge and understanding of the relevant legislation and guidance for Youth Justice Services including the Victim’s Code and National Standards

	E
	AF/I/P

	Good understanding of the impacts of crime on victims 

	E
	AF/I/P

	Ability to offer support and signpost victims for services according to their needs

	E
	AF/I/P

	Effective communication and interpersonal skills and the ability to adapt personal style to meet the needs of the audience.  

	E
	AF/I/P


	Ability to support victims and achieve an understanding of their needs and wishes  
	E
	AF/I/P

	Knowledge of other services available to offer support to victims 
	E
	AF/I/P

	Ability to work in partnership at all levels, including, communicating and joint working with internal/external organisations to achieve outcomes. 

	E
	AF/I/P

	Ability to support victims make an impact statement for court.

	E
	AF/I/P

	Ability to effectively communicate, in writing and verbally to partners, teams, managers, statutory boards and service users.

	E
	AF/I/P

	Good understanding of court processes and ability to act as duty cover
	
	AF/I

	Ability to operate effectively with a high volume and at times, highly sensitive workload. 

	E
	AF/I

	Understand the principles of Restorative Justice
	
E
	
AF/I/P

	Ability to recruit, train and support Referral Panel Volunteers
	
E
	
AF/I/P

	Ability to support the organisation and facilitate Referral Order Panels
	E
	AF/I/P

	Ability to support victims and deliver Restorative Justice principles so that the victim feels ‘paid back’ for the harm that has been caused

	E
	AF/I/P

	Engage with children to ensure that they are aware of the harm they have caused and have the opportunity to make reparation and support their plan 
	E
	AF/I/P

	Ability to work alongside case managers and delivery workers to influence the child’s plan based on victim needs and wishes

	E
	AF/I/P

	Personal Style and Behaviour

	
	

	Personal commitment to ensure services are equally accessible and appropriate to the diverse needs of children and victims

	E
	AF /I 

	The ability to respond to constructive challenge, not be discouraged and to remain motivated and enthusiastic.

	E
	AF/I

	An inclusive team worker who fosters partnerships,  works collaboratively across boundaries and achieves results through others.  Demonstrates and promotes openness, trust and respect. 

	E
	AF/I 

	Desire and ability to proceed by consultation and  engagement. Utilising influence with stakeholders 

	E
	AF/I

	High degree of probity and integrity.

	E
	AF/I

	Quality orientated and a commitment to continuous improvement.

	E
	AF/I

	Act as a role model for others demonstrating a “can do” attitude and promoting positive challenge. 

	E

	AF/I/P

	Other

1. Evident commitment to personal continued 
Professional Development. 

	

E
	

AF/C/I


	2. Must be legally entitled to work in the UK

	E
	C

	3. Satisfactory DBS check 

	E
	C




Assessment Methods Key:  

AF – Application Form 
C – Certificates 
I – Interview 
P - Presentation


Prepared by: Ros Stanley, Service Manager, Sefton Youth Justice Service
Date: March 2023




