


SEFTON METROPOLITAN BOROUGH COUNCIL
JOB DESCRIPTON 


Department:	Adult Social Care				Location:   Borough Wide

Section:	Commissioning and Transformation (ASC)					

Post:	Strategic Commissioning Manager – Tech Enabled care 

Post No:	305032
					
Grade:		L 

J.E. No.  	5182


Responsible to: 
Head of Service - Commissioning and Transformation

Responsible for:
1 x Commissioning officer 
Additional roles as commensurate to the grade and nature of business


JOB PURPOSE:
The post will:
1. Provide leadership and management across the Commissioning Service, specific work will be directed by the Head of Service. The role will develop and implement commissioning strategies in respect of technology enabled care across Sefton. The successful candidate will work closely with the local community and a wide range of partners to ensure commissioned services offer choice, control, promoting quality of life and the independence of people across Sefton with a specific regard to Assistive Technology. 

2. Ensure a good quality, sustainable care and support markets that will meet the care and support needs of local people, ensuring commissioned services meet the local authority, health, and corporate objectives whilst delivering high quality outcomes to people who use the services, their carers, and the wider population.

3. The strategic Commissioning Manager for Technology Enabled Care will have an up to date and specific knowledge of assistive technology options, well-developed communication skills. The post holder will also have a good understanding of the legal framework for adult social care. They will be expected, and enabled, to contribute more widely to the overall development of Sefton’s Digital Offer through training work, specialist projects and other activities, both to promote the post holder’s own development and so that knowledge and experience of using Technology Enabled Care services in the council are effectively shared, to the overall benefit of social care services.

4. The Commissioning strategic manager for Technology Enabled Care will assist in coordinating a change programme designed to mainstream TECS support across Adult Social Care to support sustained independent living. This role will also support the development of new business regarding the Sefton Council’s ICT workstreams and the implementation of TECS programmes. The postholder will work to establish integrated strategies and approaches across health and social care providers. 

5. The post will act as a specialist for TECS provision and promote the increased use of TECS to meet the needs of residents of Sefton. The person will provide strategic vision to providing advice and support to professionals, partners and key stakeholders including the public who require sensory and digital equipment in their homes to support independent living. 

6. The person will be flexible in approach and use strong interpersonal skills to ensure maximum engagement from the sector and wider partners A key outcome of the role will be to embed a culture of TECS and prescribing of associated equipment across the organisation, and across Sefton, resulting in increased demand in the use of TECS in the home to support independent living. 

7. The PETSON will champion and increase awareness and accessibility of TECS to members of staff and wider public based on national and regional best practice models.

8. To oversee and manage staff in respect of a range of complex commissioning, contract management, performance and procurement project work to enable services, available from independent and third sector providers, to continually transform and evolve to match:

· The needs of the service users (as identified by the Joint Strategic Needs Assessment (JSNA) and Health and Wellbeing Board.
· The priorities and resources of the commissioning authorities. 
· Best practice, national and regional local policy.


MAIN DUTIES	

1. Develop the knowledge base of professionals involved in community care, assessment and review and frontline advice and guidance. 

2. Support independence, hospital discharge and hospital avoidance schemes and assist Social Work and Occupational Therapist Teams in care assessments and reviews, ensuring the consideration and identification of appropriate Technology Enabled Care Services. 

3. Support procurement activity for key Technology Enabled Care Services and products, including acting as subject matter expert as required in relation to the specification of requirements and alignment to the strategic direction of the authority. 

4. Support organisational change projects, leading on allocated initiatives, across the Council and assist services to identify future opportunities to enhance the customer experience, raise productivity and reduce costs across the Council.
 
5. Measure performance and regularly review identified KPIs.

6. Lead on the falls strategy in partnership with health colleagues
 
7. Responsible for the risk and dependency management of allocated projects escalating issues as appropriate.
 
8. Work with Sefton’s Demand Management Team and the Strategic Independent Living AT lead to evaluate and explore innovative and new ideas, facilitating testing and implementation as required. 

9. Support new business development regarding digital inclusion and TECS programmes. 

10. Support and work with key stakeholders on the transition of new TECS solutions and services to Business as Usual (BAU) operations to deliver service improvements. 

11. Prepare clear and accurate briefing papers and reports to support strategic management board including the DASS 

12. Support the development of business cases for investment, including baselining current operations and business process redesign.
 
13. Ensure lessons learned are captured, shared, reflected in frameworks and tools as well as directly applied and undertake research into best practice, both nationally and regionally, as required.

14. To oversee the development of the TECS Strategy and Sefton’s Overarching Digital Strategy and the development of detailed proposals for this, including any associated business cases with a view to supporting the successful delivery of change. 

15. Prepare and deliver Technology Enabled Care Solutions briefings at Social Worker and Occupational Therapist team meetings and other agencies such as health teams and wider community agencies, and facilitate regular presentations to demonstrate equipment leading to development of trial and pilot equipment as required. 

16. Provide coaching and support to build programme/project management capability across the organisation and in the use of the frameworks and tools.

17. Support the development of a cohesive communications, engagement and training strategy in partnership with health and social care colleagues to ensure that digital technology and assistive equipment is specific and appropriate for independent living and that appropriate choices are made available to residents across Sefton. 

18. Liaise with the Communications team to ensure consistent and accurate key messages are relayed within the Council and to the wider community (Defining key relationships will include Occupational Therapist teams, Social Worker teams, Community Equipment Stores team, Telecare team, Home Improvement team, Hospital Discharge teams and Reablement teams, Sefton Arc, housing partners, wider community sector organisations including Sefton CVS and residents of Sefton). 

19. Create a TECS toolkit for operational staff including information on preferred suppliers, assessments, NHS and other external funding. 


20. Take an active role in horizon scanning across national and local government and exploiting opportunities such as funding, to ensure alignment to national/local policy and develop best practice in relation to Sefton’s Digital Transformation for Sefton. 

21. Liaise with digital technology suppliers and coordinate and facilitate regular presentations to demonstrate equipment leading to development of trial and pilot of equipment as required. 

22. Attend supplier demonstration events and provide analysis reports to strategic groups as required. 


GENERAL:

	This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading and as business need requires.

	All staff have a duty to take care of their own health and safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.

	The Authority has an approved equality policy in employment and copies are available to all employees.  The post holder will be expected to comply with, observe and promote the equality policies of the Council.

	Note: 	Where the post-holder is disabled, every effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  



Since confidential information is involved with the duties of this post, the post-holder will be required to always exercise discretion and to observe relevant codes of practice and legislation in relation to data protection and personal information.

Undertake, and participate in training, coaching and development activities, as appropriate.

The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.

Budgetary responsibilities

The postholder will have responsibility for budgets above £2m. 




PERSON SPECIFICATION

Post:	             Strategic Commissioning Manager
Post No.         

Department: Adult Social Care          Division:  Commissioning and Transformation (ASC)


	Personal Attributes Required
(considerations)
	Essential (E)
Or
Desirable (D)
	Method of Assessment
(suggested)

	QUALIFICATIONS/TRAINING

Graduate level qualification (or working towards) or equivalent experience in Social Care or NHS.

Working towards a relevant professional, procurement or commissioning qualification

Evidence of continuous professional development 
	

E



E


E

	

AF/I



AF/I


AF/I	

	EXPERIENCE

Demonstrable experience of working in partnership with stakeholders, particularly within health and social care, to bring about change to improve the wellbeing of local communities.


Proven experience of working with TEC enabled care projects and digital technology.

Experience of managing complex budgets effectively.
	

E





E


E



E

	

AF/I





AF/I


AF/I



AF/I

	SKILLS/KNOWLEDGE/APTITUDES

Experience in performance, procurement and contract management.

Excellent interpersonal skills including the ability to communicate effectively at all levels including with partner organisations, councillors and people who use services.

Excellent literacy and the ability to prepare clear concise written reports (e.g., strategies, business cases, service reviews, specifications)

Experience of carrying out and leading co production activities with local communities and residents. Ensuring that people who use services have a voice in all commissioning activity.

Experience of using and analysing management information, quantitative and qualitative for both performance monitoring and reporting.

Well-developed negotiation and engagement skills.

Ability to make logical and rational decisions in a timely manner and communicate clearly.

A high level of competence in using standard IT packages including word processing, excel, data analysis packages with the ability to prepare and deliver presentations.

Excellent leadership and staff management skills including influencing, negotiating and motivating. Ability to lead challenging and complex situations such as investigations, complaints and HR processes.



Understanding of the local authority role in developing and delivering regulated services for adults and in receipt, or eligible for, adult social care in respect of tech enabled care

Ability to represent the team, and Adult Social care on specific matters locally, regionally and nationally.

	

E


E




E



E





E




E


E


E




E





E





E




E





	

AF/I


AF/I




AF/I



AF/I





AF/I




AF/I


AF/I


AF/I




AF/I





AF/I





AF/I




AF/I











	
	AF
	= Application Form

	
	I
	= Interview

	
	T
	= Test

	
	P
	= Presentation








