PERSON SPECIFICATION

Job Title:      Head of Communications
Service:        Central Services

	
ATTRIBUTE

	
ESSENTIAL
	
DESIRABLE

	
Qualifications

	
· A levels
· At least five GCSEs (A* to C) or equivalent including English Language
	
· Relevant degree or professional business qualification 


	
Work 
Experience

	
· Substantial experience of working in a senior communications or press office role, including experience at management level either in a formal capacity or as a team member with significant project management responsibilities
· Extensive experience of media relations with proven track record of managing contentious issues and providing advice at senior levels 
· Experience of managing multiple social media channels and optimising performance through analysis and tracking of key metrics
· Experience of managing internal communications
· Experience of designing or delivering marketing strategies to support a range of corporate and commercial priorities
· Experience of working as part of a team
· Experience of working to tight deadlines

	



	
· Experience of working in Local Government
· Website management



	 




 


	
Personal skills


	
· Ability to think strategically
· Ability to influence at senior levels
· Excellent verbal and written communication skills and ability to tailor communications style to suite a range of audiences
· Well organised with ability to prioritise quickly and effectively to meet timescales and tight  deadlines
· IT literate and able to use a variety of online, social media and other software tools
· Ability to work independently
· Ability to work effectively as part of a team
	
· Project management skills


	Knowledge
	· Understanding and practical experience of online and social media
communications
	· Good knowledge and understanding of communications issues within the public sector, particularly local government
· Understanding and preferably experience of operating Content Management Systems/ websites

	
Attitude

	
· enthusiastic, positive, reliable, out-going, confident, conscientious, flexible
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