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Waverley is an ambitious authority, committed to being one of the leading Councils in the country at a time of major change by developing a high performing, highly engaged staff team to share the organisation’s values and deliver our corporate objectives.

	Job Description

	Job title:
	Development Manager – Planning Services


	Service:
	Planning


	Team:
	Development Manager


	Location:
	The Burys, Godalming, Surrey, GU7 1HR


	Reporting to:
	Head of Planning Services


	Responsible for:
	Development Manager including Validation and Enforcement c/40 staff

	Our Organisational Values 

	Collaboration
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	We know, work with and support one another. We collaborate with residents, businesses and partners and realise the potential of the Guildford and Waverley Collaboration. We empower ourselves and others.


	[image: ]Wellbeing

	We look after our own and other’s wellbeing. We know it’s okay to talk to each other about anything we are struggling with. We stay resilient and raise any concerns we have.


	Trusted
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	We abide by the Nolan Principles of Public Life: Selflessness, Integrity, Objectivity, Accountability, Openness, Honesty, and Leadership.



	Value for Money
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	We spend public money wisely and carefully. We understand and follow our governance processes and raise any concerns with the right person. We celebrate successes and learn from mistakes.


	
Professionalism
[image: ]
	We provide professional advice and excellent service, we know our local areas and understand the communities we serve.We listen to all concerns and ideas. We benchmark our performance and always strive to improve.




	
Principal purpose of the role

	
	To be responsible to the Head of Planning Services for the operational management of the Development Management function of the Council with the aim of delivering development schemes that meet Council Policy objectives.

A Waverley Manager will:-

	Provide advice and guidance equitably to the Council.
	Communicate effectively with the Council, the community and work colleagues.
	Ensure the effective motivation, performance and training and development of staff and promote harmonious industrial relations.
	Keep abreast of economic, legislative and social development affecting Local Government in general and their work area in particular.
	Monitor service provision and undertake any relevant research and analysis required.
	Attend, as required, meetings of the Council, Committees, Working Parties and outside bodies.
	Develop performance targets for the service and ensure that they are monitored and achieved.
	Achieve equality of opportunity for all employees and to implement and promote equality policies in all areas of work including attending training as appropriate.
	Provide a healthy and safe working environment and implement and promote policies in all areas of their work including attending training as appropriate.
	Maintain professional development (CPD).


	Main duties and accountabilities

	
Service specific duties

· Having day-to-day responsibility for the Development Management service, including:-

	Pre-application and Information services.
	The processing of planning and other applications.
	The management of appeals against decisions of the Council.
	The investigation and implementation of planning enforcement.
	The servicing and advice to the Council’s Planning Committees.
	Performance Management.
	Staff development including appraisals.
	Contributing to the Service’s management team.

· Assisting the Head of Planning Services in achieving Council and Service objectives and targets

· To keep abreast of national and local policies and community needs to ensure that the planning process can delivery the appropriate outputs and outcomes.


· Manage the workloads and ensure the appropriate standard of output in terms of quality and efficiency.

· To support the Head of Planning Services in the development of new approaches to the Planning Service and to deputise as appropriate.

· Monitor the performance of the team against agreed targets and take appropriate and reasonable measures to ensure targets are met.

· Ensure that the team communicates effectively with its core customer groups.

· Appraise and monitor staff performance and prepare appropriate staff development and training plans.

· Checking reports on strategic or sensitive applications and notifications and manage decisions within the Council’s Scheme of Delegation.

· Organising the investigating of breaches of planning control, the preparation of reports and recommendations on such matters and the making of decisions in accordance with the Council’s scheme of delegation.

· Attend and contribute to the Planning Service Management Team.

· Arrange to brief the Chief Executive, Head of Service and Members on matters that might have strategic or political implications.

· Carry out audits of the core systems and contribute to the updating of procedures and manuals with a view to continual improvement.

· Managing the attendance of appropriate officers at meetings of the Council.

· Overseeing and monitoring the preparation of evidence for appeals, attending informal hearings and acting as expert witness at local inquiries where important strategic matters to the Council may be tested.

· To be responsible for the implementation of the Council’s Safety Policy within the team including a regular review of work place risk assessments, and the carrying out of any remedial actions as appropriate to ensure that work is carried out in a safe manner.

· Carry out such other duties as may be required by your Head of Service or Director appropriate to your skills and to a level of responsibility not exceeding the grade on which you are appointed.

· Play a pivotal role in business continuity planning and should the need arise assist in ensuring business recovery of key service provision in a 24 hour window.

· Comply with all Health and Safety legislation for your area of work, ensuring that risks are identified, managed and monitored as required

	

Dimensions of the role

	
· Annual workload of the Service is:-

		Approximately	3,000 applications per year
		Approximately	150 appeals per year
		Approximately	50 Contravention Notices issued per year
		Approximately	15 Enforcement Notices served

Development Management comprises  two Area Teams, a Technical Team, a Customer Service and Reception Team and an Enforcement Team.


	
Areas of Accountability/Problem Solving – Decision Making / Scope for Impact

	Appraise and make recommendations and decisions on planning and related applications.  92% of decisions are delegated to officers.
Manage the investigation of breaches of planning control and determine appropriate course of action to be followed.  Most decisions to enforce are delegated to officers.
Guide and advise other team members in the conduct of the Team’s work and check their output in order to ensure efficient and effective operation of the team.
Provide input into the Planning Service to ensure overall flexibility, awareness of issues and ensure up to date on legislation etc.

	Planning/Organising/Controlling

	· The postholder will be required to exercise judgement and make decisions on a wide range of issues, many of which will be of significance to the Council as a whole.
· The postholder will be required to advise the Head of Planning Services and elected members on a range of issues with financial and organizational consequences.


	Customers and Contacts

	Internal
All Service staff and other Services of the Council and Members of the Council.
External
Applicants and agents, consultees, Parish/Town Councils, Amenity Societies, Planning Inspectorate, County Council Officers including Highway Officers, Drainage authorities, Environment Agency.





	Service/Team Structure

	






PERSON SPECIFICATION
Candidates must be able to demonstrate, giving examples, all essential criteria marked as A, A/C or A/I within their application form to be shortlisted for this role.

	
	Person Specification
	

	
	Essential criteria
	How Assessed
	Desirable criteria
	How Assessed

	Qualifications/ Education / Training / Experience

	Degree level or equivalent in a planning discipline.

Current Driving Licence

Chartered Membership of Royal Town Planning Institute 
or demonstrable ability to meet full criteria for Full Chartered membership of the RTPI by the end of the probationary period.
	A/C



C

A/C
	Management qualification

Project Management qualification

IT skills particularly Microsoft Word and Excel and Lotus Notes
	A/C


A/C


A/I

	Knowledge /Technical Skills

	Wide and substantial professional and management experience at a senior level in a planning environment.

Knowledge and understanding of current issues shaping the planning environment  and control matters.

Ability to handle conflict calmly and effectively.

Political awareness.

Adaptability and a capacity for change.

Ability to think creatively.

ICT competent.

Competent in performance management.
	A/I





I




I


I

I


E


I

I


	Awareness of
safeguarding

A belief in continuous development.

	I


I

	Communication

	Highly developed written and oral communication and influencing skills

	A
	
	




	Customer Service

	Understanding of and commitment to promoting equality and diversity in service delivery and employment.
	I
	
	

	Team Working


	Ability to role model collaborative leadership and staff engagement.  Track record of managing performance to a high standard and celebrating success.
	A/I
	
	

	Managing self and others

	Ability to use initiative and work without direct supervision.

Ability to competently deal with a number of tasks at once achieving required deadlines.
	I



I
	
	

	Can do approach / Achieving results

	Positive approach to problem solving.

Demonstrable ability  of target meeting and performance management.
	A/I


A/I
	
	

	
Special Requirements

	For business continuity purposes you are required to have access to the internet at home via broadband on a PC, laptop or tablet.

Ability to carry out site visits and occasionally attend evening meetings, including Committee meetings. 

Full valid Driving Licence.
	A





A




A

	
	



Politically Sensitive post: Political Restrictions
Please note that the Local Government Officers (Political Restrictions) Regulations 1990 apply to this post. In general terms these provisions mean that the postholder is prohibited from:
•	holding or standing for elected public office (except Town or Parish Councils);
•	holding office in a political party;
•	speaking or writing in public (including on social media) in a personal capacity in a way that might be regarded as favouring one or other political party;
•	canvassing at elections
How assessed
A =	Application CV/Personal Statement
C = 	Certificates/professional Registration
D =	DBS police check
E =	Exercise
I =	Interview
M =	Medical assessment


	
For Official Use only

	Job title:
	Development Manager – Planning Services
	Post no:
	CA99

	Service:
	Planning
	JE score:
	617

	Team:
	Development Management
	Pay band:
	PLN3

	Location:
	The Burys
Godalming, 
Surrey GU7 1HR
	Position type:
(if part time, working pattern)
	Full time
37 Hours/ Five day week


	Competencies:
(level 1 – 4)
	Communication:
	4
	

	
	Customer Service:
	4
	

	
	Team Working:
	4
	

	
	Managing Self and Others:
	4
	

	
	Can do approach/Results
	4
	


	Reviewed By:
	Elizabeth Sims
	Date:
	February 2018

	Checked in:
	Employee Services this…?
	Date:
	February 2018

	Last Updated:
	Feb 2018
	Date:
	




Development  Manager


Enforcement Team Leader


 Head of Planning Services


Area Team Leader


Technical Team
Leader


Principal Planning Officers


Senior Planning Officers


Planning Officers


Planning Technician


Area Team Leader


Principal Planning Officers


Senior Planning Officers


Planning Officers


Planning Technician


Planning Technicians


Senior Enforcement Officer


Enforcement Officers


Customer/Reception Team Leader


Planning Information Officers
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