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Hastings Borough Council

Job Description

Date: November 2025
Job Title

Coastal Maintenance Officer
Directorate

Coastal and Commercial Services 
Grade 
Grade 10 - Fixed Point S05. 
Reports to
Coastal Operations Officer
Location

Coastal maintenance workshop, other locations as required.
Purpose of the Job
To assist the Coastal Operations Officer in ensuring the highest standards of safety and presentation are provided for all promenade, beach and foreshore users.
To carry out proactive and responsive maintenance as directed by the team or service manager.
To carry out routine and responsive inspections and to carry out or arrange works arising. 
Main Responsibilities
· To carry out routine and responsive inspections of land and assets managed by Coastal and Commercial Services, and to undertake related works as required.
· To maintain accurate records of works undertaken in order to provide an audit trail evidencing that the council's health and safety responsibilities are carried out as required.

· To support the team manager in monitoring service resources and maintaining suitable stocks and reserves. 
· To work in partnership with other council department's such as Enforcement, Housing and Licencing to facilitate delivery of wider corporate and statutory objectives.

· To work in collaboration with neighbouring authorities and key partners to ensure joined up approach, and efficient and cost-effective service delivery. Such as Rother District Council, Environment Agency, EKEP (East Kent Engineering Partnership), Regional Coastal Monitoring Partnership.

· To engage with external agencies as required to support their function. Such as Police, Border Force, HMCG (Coast Guard), RNLI, Southern Water.
· To deal effectively and courteously with enquiries from the public and represent Hastings and the Council positively to residents and visitors, by presenting the correct personal and corporate image.
· To work within Health and Safety Policies, guidelines and practices.
· To deputise for the team manager on operational matters as and when needed, at the direction of the service manager or the Strategic Leadership Team.
General Responsibilities

· To participate in an annual performance appraisal based on agreed objectives that are linked to the Council’s corporate objectives and priorities.

· To ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.

· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.

· To ensure that all duties and services provided are in accordance with the Council’s Child and Vulnerable Adult Protection policies and procedures.

· All employees may be called upon to assist with a range of elections duties for the Council on an occasional basis when elections are called. Participation in elections duties is subject to the terms and conditions as determined from time to time by the Returning Officer or Central Government. 

· All employees will ensure that duties and services provided are in accordance with the Council’s climate change strategy and action plan.
· To undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably be required. Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.

· The Council may, at any time and if relevant to the post, require an Enhanced DBS (Disclosure and Barring Service) Check to be carried out.  An enhanced check details Convictions, Cautions, Reprimands and Warnings held in England and Wales on the Police National Computer (and most of the relevant convictions in Scotland and Northern Ireland may also be included). In addition it includes a check of the new barred lists and any locally held police force non conviction information considered relevant to the job role, by the relevant Chief Police Officer(s). 

· The key result areas to this post are set out in this job description. It should be noted that the Council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes. Significant permanent changes in duties and responsibilities will require revisions to be made to this job description.
Person Specification

Job Title
Coastal Maintenance Officer
Directorate

Coastal and Commercial Services Manager
Essential Requirements

Qualification/Competency
1. Good standard of English

2. Full UK driving licence
3. Ability to carry out general light maintenance and decoration
Experience

4. Previous experience of working in an outdoor environment

5. Previous experience of operational coastal work or similar
Knowledge

6. Knowledge of Hastings coastal geography, points of interest and history
7. A good knowledge of DIY and general maintenance

8. Experience of carpentry and use of handheld power tools
9. Knowledge of climate change, coastal processes and coastal protection
Skills and effectiveness
10. Ability to demonstrate a high level of customer care using effective communication skills
11. Ability to deal tactfully and diplomatically with people of all ages and backgrounds when using effective communication skills 
12. Ability to work effectively on own initiative without close supervision to achieve successful completion of duties
13. Ability to organise and prioritise own work
14. Ability to demonstrate a flexible approach to working hours – candidate will be required to work weekends and Bank Holidays and possible extended summer working hours 
15. Able to work effectively as part of a team
16. Ability to deal with conflict situations with tact and diplomacy when required
Circumstances

17. Able to attend evening and weekend meetings or callouts as required.

18. Clean driving licence
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