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Objective
Dedicated and results-driven professional seeking challenging opportunities to contribute expertise, creativity, and a penchant for problem-solving in dynamic work environments.
Education
Bachelor of Science in Information Technology
University of Elysium
Graduated: May 2022
Work Experience
IT Specialist - Tech Solutions Inc.
June 2022 - Present
Led IT support for clients, resolving technical issues and providing timely solutions.
Implemented software upgrades and system optimizations, improving overall performance.
Conducted comprehensive training sessions to enhance end-user proficiency.
Junior Web Developer - WebTech Pros
January 2022 - May 2022
Collaborated on website development projects, adhering to project timelines.
Assisted in coding, debugging, and maintaining responsive web applications.
Conducted testing and quality assurance procedures to ensure optimal website functionality.
Help Desk Technician Intern - ITHelp Desk Services
June 2021 - August 2021
Provided first-line support to end-users, troubleshooting hardware and software issues.
Assisted in the setup and configuration of computer systems, ensuring seamless functionality.
Documented technical procedures and created user guides for common issues.
Skills
Technical Skills: Proficient in HTML, CSS, JavaScript, and troubleshooting hardware/software.
Problem Solving: Demonstrated ability to identify issues, analyze data, and propose effective solutions.
Communication: Excellent verbal and written communication skills, with a strong focus on customer service.
Teamwork: Collaborative team player with a proactive and adaptable approach.
Certifications
CompTIA A+ Certification
ITIL Foundation Certification
Volunteer Experience
Technology Mentor - YouthTech Initiative
September 2022 - Present
Mentored underprivileged youth in computer literacy and technology skills.
Organized workshops to foster interest in STEM fields among young learners.
Interests
Staying updated on emerging technology trends.
Attending industry conferences and seminars.
Participating in coding challenges and hackathons.
References
Available upon request.

