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	Job Description
	Job Reference

	
	
	

	Job Title
	Family Support Worker

	Service
	Children’s Services
	Team
	Referral & Assessment Team/Brambles and Conifers 

	Location
	Shute End / Hybrid

	Reports to

	Team Manager

	Responsible for
	N/A

	Grade
	Type of position:
	Date

	6

	Permanent
Full Time
	17/10/2023

	This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list and the line manager may vary duties from time to time which do not change the general character of the job or the level of responsibility entailed.



	Service Purpose

	Wokingham Children’s Services Vision is to be;

‘A Borough where all our children and young people feel and are safe, are well cared for, emotionally healthy, resilient, and achieve their potential, regardless of background’.

The purpose of Children’s Social Care is;

To provide relevant assessments and interventions with vulnerable children and families through a range of evidenced based methods to safeguard children, improve outcomes and to enable them to reach their full potential.

· To work with families to identify, promote and encourage their resilience and protective factors.

· To hear and promote the voice of the child.

· To promote and safeguard the welfare of children who live or access the services in, or are looked after by, Wokingham. 

	Purpose of the role

	· The Family Support Worker will be working with children and their families. 
· The children’s lead professional in the team will be a Social Worker, who will provide you with guidance, support and advice.   

· Cases will span a wide range of issues including poverty, family conflict, substance or alcohol misuse, mental illness and/or disability, neglect and helping families focus on the needs of the children. 
· Working closely with other agencies and local services, you will be on the frontline improving outcomes for children aged 0-18.

· You will hear and promote the voice of the child. 

· Promote and safeguard the welfare of Wokingham children. 

· To provide a wide range of case related support to the team of Social Workers.  
· Be an integral member of the team supporting and demonstrating collaborative ways of working.



	Main Accountabilities

	A list of the main responsibilities and duties to be undertaken 

	1
	Working with children & their families subject to assessment or longer term statutory social work support. The children will be allocated to a social worker, who you will support. 
Support to include; visiting families, which may include transporting families, updating records, and supporting families with specific pieces of intervention work.  

	2
	To work directly with children and families in their homes, within the community or other venues (which may include schools, hospitals, police stations and other community spaces as required).  Attending to appointments (with community professionals as necessary) both alongside the allocated Social Worker, and at appropriate times independently.  

	3
	To provide support and challenge to families in order to empower them to identify their strengths and areas of development. This may include building on parenting skills and approach.  

	4
	To assist in ensuring children and families gain access to local support to meet their needs and build resilience in their communities, making referrals and removing barriers to engagement as appropriate.  

	5
	To work in partnership with all professionals (for example; Social Workers, Police contacts, Education specialists, healthcare providers, Foster Carers and internal colleagues) to achieve positive outcomes for children, young people and families. 

	6
	To ensure accurate, timely and factual case recording.   

	7
	To follow all Wokingham Borough Council policies and procedures in order to meet the needs of children, young people and families in the Wokingham Borough

	8
	To promote and safeguard the welfare of children who live or access services in, or who are looked after by, Wokingham Borough Council.

	9

	To be flexible and responsive to the needs of children and families in line with the role of the family support worker. 

	Supervision Received
	Regular supervision with the Team Manager.  

	Supervision Given
	N/A


	Contacts & Working Relationships
	Internal and External Professionals and Agencies, and Children & Families


	Management of resources or budget
	N/A


	Special Factors
	Full Clean UK Driving Licence with use of a vehicle. Full Enhanced DBS check required.


	Organisation Chart
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	Person Specification

	Focus on describing the qualifications, skills, knowledge and experience an individual will require to successfully undertake the role. These should be split between essential and desirable.  

	Qualifications 
	Essential
	Desirable

	Relevant professional qualification (Social Work, Early Years, Youth & Community, Health): NVQ level 3 or above, or BTEC
	
	D

	Technical Skills. 
	Essential
	Desirable

	Substantial experience in either a paid or voluntary capacity working directly with children and families in a formal setting
	E
	

	Experience in planning and delivering interventions for 
children and parents.
	
	D

	Experience of holding a statutory and/or
non - statutory caseload 
	
	D

	Knowledge and experience of interagency and partnership 
work
	
	D

	Knowledge and experience of strengths based practice
models and relationship based practice. 
	
	D

	Full clean UK driving license, with access to an appropriate
vehicle, which may at times need to be used to transport 
children and families
	E
	

	Knowledge 
	Essential
	Desirable

	Ability to use and manage IT packages eg. Microsoft Office,
Outlook etc.
	E
	

	Knowledge of current service provision for families 
available across Wokingham
	
	D

	Knowledge and understanding of the needs of 
disadvantaged or excluded groups in society and an 
awareness of the Equal Opportunities/ Anti-discriminatory 
Practice principles relevant to address these needs.
	E
	

	Good written and verbal communication skills.
	E
	

	Ability to deal with sensitive issues, manage conflicting views and expectations and cope with unpredictable issues and behaviours 
	E
	

	Ability to manage and prioritise competing demands and to use supervision effectively
	E
	

	Ability to work as part of the team, sharing good practice, and promote positive behaviours/team working
	E
	

	Able to think creatively and come up with new ideas to provide solutions to problems
	E
	

	Experience
	Essential
	Desirable

	Experience of relating to children and adults positively and 
encouraging participation, involvement, empowerment and
achievement. 
	E
	

	Being able to build positive relationships with children and 
their families.  
	E
	

	Ability to work as part of a team and work to and meet
deadlines.  
	E
	

	Ability to work on own initiative and to consult where appropriate
	E
	

	Ability to maintain professional boundaries
	E
	

	Understanding and knowledge of child development
	E
	

	Experience of working in a fast-paced client facing environment or setting (e.g.: voluntary service, community group, schools etc)
	E
	

	Other
	Essential
	Desirable

	Detail any specific requirements not covered by the above.
	
	

	Completed by:
	Alison Miller
	Date:
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