TONBRIDGE & MALLING BOROUGH COUNCIL
INFORMATION TECHNOLOGY SERVICES

JOB DESCRIPTION


DATE:			November 2025 

DESIGNATION:		Application Analyst

SERVICE:			Information Technology

GRADE:			M9/M8

REPORTS TO:		Application & Development Team Manager

SUPERVISES:		None

WORKING HOURS:	37 hours per week with flexibility of working, including standby, to cater for work to be performed outside of the normal working day when necessary. Normal daily pattern of working hours to be agreed with the Application & Development Team Manager to ensure overall office cover between 0830 and 1700 hours minimum.


GENERAL DESCRIPTION OF DUTIES:


· The Application Analyst is responsible for advanced data analysis, developing and maintaining dashboards, and providing actionable insights to support strategic decision-making. The role focuses on extracting, interpreting, and visualising organisational data to identify trends, opportunities, and areas for improvement. Collaborating with business leads to define and monitor KPIs, ensure data quality and governance, and drive the adoption of data-driven decision-making across the organisation.

· This role will be responsible for ensuring seamless integration between purchased solutions and existing workflows, supporting automation, and optimising business processes. Responsibilities also include application troubleshooting, incident resolution, and maintaining high availability and performance of business-critical applications.

· With most core systems now sourced from third-party suppliers, the role involves less direct system development and more emphasis on business analysis, application support, evaluation and implementation of software packages and integration development.

· Leadership & Team Support: Take a leading role in advancing electronic service delivery and assume responsibility for the team in the absence of the Development Manager, ensuring continuity of service and leadership within the ICT function. 

· Support for ICT Initiatives: assist the Development Manager with a range of Information & Communications Technology (ICT) initiatives, including project planning, process improvement and stakeholder engagement.



SPECIFIC DUTIES:


1. Partner with business liaisons to understand and define system goals and technical system requirements

2. Create technical specifications and processes using structured analysis and data modelling techniques (e.g. activity diagrams, entity-relationship diagrams)

3. Partner with Technical & Solution Architects to build system functionality and quality attributes within application environments.

4. Assist technical groups in revising logic and queries for performance efficiency

5. Build and leverage automation to decrease overall system deployment and support cycle time

6. Participate in user acceptance testing efforts for systems, reports and dashboards.

7. Build standards, processes and procedures, and guidelines for business liaisons and third-party Application vendors

8. Assist business liaisons evaluate cost-benefit and ROI analyses

9. Understand system interdependencies and collaborate with project teams accordingly

10. Work positively and proactively with other team members and customers to facilitate the smooth and efficient operation of business systems

11. Communicate effectively across all key stakeholder groups, acting as an ambassador for change to ensure successful delivery of solutions

12. Record and resolve support calls assigned to the Applications Team in a timely manner and within target service levels to ensure reliable operation of Business Systems 

13. Manage and maintain the High Availability architecture to maximise resilience for core business applications

14. Work with the software developers to design and implement data integrations between business applications

15. Provide guidance and support for business information and reporting solutions to provide key performance indicators and other metrics

16. Be prepared to work irregular hours and be on-call as a part of the departmental out of hours rota if required

17. Analyse end-user needs and design, test, and develop solutions to satisfy demand 

18. Analyse, and translate business requirements in functional and non-functional system requirements

19. Develop technical workflows using different modelling techniques including UML

20. Develop and maintain new and existing web-based and client/server applications

21. Write test plans and user acceptance testing cases for quality assurance

22. Establish design and coding standards to ensure consistency across applications

23. Improve the performance of applications via load and stress testing

24. Create custom ad-hoc reports and dashboards



OTHER FACTORS:

This job description has been prepared as a working document to identify the main areas of responsibility of the post. It is not intended to be a definitive statement of the duties of the post, nor specifically to exclude any task which the post-holder might reasonably be required to undertake.


