
PERSON SPECIFICATION

Role: Application Analyst

	Criteria
	Essential

	Desirable


	Qualifications
	· IT related qualification or equivalent experience
	· Degree in Computer Science, Information Systems, Data Analytics or related discipline 
· ITIL Foundation certification


	Experience
	· Proven experience in supporting and maintaining business-critical applications.
· Hands-on experience with SQL for data extraction and reporting.
· Data analytics and dashboard creation (Power BI, SSRS)

	· Experience with system integrations and APIs.
· Familiarity with Agile methodologies
· Previous experience in local government or similar environment.

	Technical Skills
	· Strong understanding of application lifecycle and change management processes.
· Ability to write and optimize SQL queries for reporting and analysis.
· Familiarity with data validation and quality assurance.
· Proficiency in:
· PHP (Symfony), C# .NET, Blazor
· SOAP & REST APIs
· JSON and XML 
· HTML5, CSS, JavaScript

	· Knowledge of scripting languages (e.g., PowerShell)
· Understanding of cloud-based applications and SaaS solutions.
· Knowledge of system integrations and troubleshooting 

	Analytical Skills
	· Ability to interpret business needs and translate them into technical solutions.
· Strong analytical skills for identifying trends, anomalies, and actionable insights from data.
	· Knowledge of data governance and GDPR compliance

	Communication 
	· Excellent written and verbal communication skills for liaising with stakeholders
· Ability to work collaboratively with technical teams and non-technical stakeholders. 
· Skilled in translating technical concepts into business-friendly language.

	Personal Attributes
	· Proactive and self-motivated. 
· Highly organised with the ability to manage multiple priorities.
· Commitment to continuous learning and professional development.
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