Hastings Borough Council

Job Description

Job Title

Food Waste Project Liaison Officer – fixed term for 6 months
Directorate

Environment and Operations

Grade

Grade 9
Reports to 

Waste and Street Scene Services Manager

Location

Castleham Estate, St Leonards and Field
Purpose of the Job

Provide advice and guidance, investigating any complaints and issues with residents in relation to the implementation of food waste collection service.

Main Responsibilities
· Investigate reports and complaints of problems with twin bin delivery, meeting with residents as required in order to resolve any issues, provide guidance on use or identify appropriate follow up action.


· Undertake liaison and consultation with residents, Members, Community Groups, Housing Associations and residents in order to advise, identify requirements and appropriate solutions to alternative weekly refuse collection implementation.


· Undertake regular patrolling and visits to properties to monitor the implementation of food waste and alternative weekly refuse collection, taking proactive action on site to resolve any issues to ensure services are maintained.


· Undertake visits to properties and assess the need for assisted collection services, liaising with residents and contractor to implement a satisfactory solution.


· Maintain a variety of computerised databases and information systems, including the inputting and retrieving of data, and preparation of statistical information and performance reports.

· Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.

· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace

· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably required.  Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.

The key result areas to this post are set out in this job description.  It should be noted that the Council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes.  Significant permanent changes in duties and responsibilities will require revisions to be made to this job description. 

Person Specification

Job Title

Food Waste Project Liaison Officer

Directorate

Environment and Operations

Essential Requirements

Qualification

1. Educated to GCSE level or equivalent

2. Full Driving Licence and access to own car – milage expenses paid

Experience

3. Experience of working with the public in a customer service orientated environment.

Knowledge

4. Understanding of the importance of basic environmental issues and the need to recycle.
5. Understanding the impact on perceptions if public spaces look untidy if bins are not collected or used correctly.

6. Computer software packages such as Microsoft Excell and online management portals.

Personal Aptitude and Skills

7. Customer focussed.

8. Excellent communication skills, in particular ability to build rapport and establish positive relationships with members of the public, staff and other front-line services.

9. Good IT skills and ability to use Microsoft packages

10. Good organisation and timekeeping skills

Behavioural Approach

11. Ability to plan and prioritise own workload and work to deadlines

12. Self motivation

13. Flexible

Circumstances

14. Able to work flexible hours as required, with notice.
15. Ability to travel throughout the Borough, visiting properties and residents on a daily basis

The above qualities will be assessed in the first instance on the application form and again at the interview stage if selected.

Desirable Requirements

Experience

Experience of implementing a new service 
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