Hastings Borough Council

Job Description
Job Title:
Support Services Officer 
Directorate
Housing Services
Grade 
8
Reports to:
Support Services Team Leader 

Location
Muriel Matters House, Hastings

Purpose of the Job

This role will directly support and enable people to find a suitable home and sustain and thrive in that home. 

The role will work as part of a dedicated support team working across the housing service, preventing homelessness from happening in the first place through to providing intensive support to people facing the most barriers to securing and keeping a home. 

Who you are working with at any given time will vary depending on the needs of the service, your own caseload, and your own experience and skills.  Your caseload will be carefully managed, making sure you are in control of your workload, and you can give your best to the people you are supporting. For example, at any one time, we would expect you to be supporting approximately 5 to 8 people who require intensive support (at least contact 2-3 times a week) but at other times you could potentially support up to 20 people who require less intensive support (where you have contact every 1-2 weeks). 

Someone requiring more intensive support maybe a person with a history of long-term rough sleeping who has moved into one of the council owned properties, and with the foundation of settled housing could now look to engage with other support services such as mental health or drug and alcohol treatment. They may have no experience in managing their home and therefore the support required will need to be assertive and practical but still highly empathetic. 

Someone benefitting from less intensive support maybe a person served a notice by a private landlord due to rent arrears accruing, and will need support to budget and manage finances, at the same time as you will need to negotiate with their landlord to see if they will take back the notice on the understanding you will be offering support. You would also seek to secure alternative accommodation options e.g. in the private rented sector to prevent homelessness if the existing tenancy cannot be saved. 
You will report to a Team Leader, who will help you keep your caseload manageable, and provide expert support and guidance to you. 

Key Result Areas

· Delivering wrap-around intensive, trauma informed and strengths-based support to people facing barriers to finding and keeping their home.
· Working with individuals to help them clarify their goals and aspirations offering personalised support and promoting choice and wellbeing.
· Maintaining accurate up to date records on the chosen case management system of progress against individual support plans; safety plans and outcomes information.
· Liaising with other agencies to facilitate access to support including Adult Social Care; Criminal Justice services; Health services; employment and training agencies.
· Building and maintaining positive networks with those staff from other agencies to ensure the person you are working with is appropriately supported by other agencies who should be involved. 
· Regularly reviewing a person-centred support plan to update, record and monitor progress. 
· Liaising with landlords to assist the person living in accommodation of their choice; including practical help with furniture; benefits advice and accompanied visits. 
· Promoting, and actively encourage lived-experience involvement within the service.
· Completing dynamic risk assessments and maintain own safety by following lone working procedures. 
· Adhering to good practice safeguarding procedures with a positive risk-taking approach to ensure the wellbeing of vulnerable people. 
The key result areas to this post are set out in this job description. It should be noted that the council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes. Significant permanent changes in duties and responsibilities will require revisions to be made to this job description. 
Standard Result Areas

Participate in an annual performance appraisal based on agreed objectives that are linked to the Council’s corporate objectives and priorities.
Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.
To comply with individual responsibilities, in accordance with work role for health and safety in the workplace
Ensure that all duties and services provided are in accordance with the Council’s Child and Vulnerable Adult Protection policies and procedures.
All employees may be called upon to assist with a range of elections duties for the Council on an occasional basis when elections are called. Participation in elections duties is subject to the terms and conditions as determined from time to time by the Returning Officer or Central Government. 
Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably required.  Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.

The key result areas to this post are set out in this job description.  It should be noted that the Council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes.  Significant permanent changes in duties and responsibilities will require revisions to be made to this job description.



Hastings Borough Council
Person Specification

Job Title
Support Services Officer
Directorate
Housing Services
Essential Requirements

Qualification 

1. Educated to English Language GCSE or equivalent at Grade 9 to 4 (A+ to C). 
Knowledge
2. Knowledge and understanding of the causes of homelessness and the support needs of individuals that may contribute to this.
Personal Aptitude and Skills
3. A creative and solution focused approach to problem solving and overcoming challenges
4. The ability to engage people, build rapport, demonstrate empathy and to understand the importance of empowering them. 
5. Promote the rights, responsibilities and informed choice of the people receiving the service, acting as an advocate to promote independence.  
6. Know when to seek assistance or supervision and how to engage meaningfully in planned supervision. 
7. Adaptability to changing and emerging needs demonstrating flexibility and resilience in challenging situations. 
8. Active listening skills, the ability to demonstrate empathy and a genuine desire to support customers to make their own decisions 
9. High level of interpersonal skills and emotional intelligence: 
a. Empathetic; caring; accepting; an encourager of responsible risk taking; supportive, and a constructive challenger who has a positive expectation for the future and embraces an unconditional positive regard approach.
10. ICT literate and experienced in using Microsoft applications.
11. Professional and values led with integrity, inclusivity, and respect for diversity.
12. Ability to quickly build rapport, demonstrating persistence, determination, and resilience.
13. To demonstrate leadership qualities; strong negotiation, influencing and diplomacy skills; and the ability to advocate.
14. To have a sense of humour, be personable and accept that things won’t always go as planned
15. The ability to effectively network, collaborate with partner agencies and develop contacts across a wide range of local services.
16. Professional curiosity and a growth mindset with the ability and willingness to apply learning in support delivery.
17. Evidence of commitment to continuing personal professional development
Further behavioural information can be found in our Management or Staff Competency Framework which is included in this pack. Interviews will include competence-based questions and our managers are appraised against the framework as part of our performance management process.
Circumstances
18. Ability and willingness to work across Hastings to meet service delivery demands when required

The above qualities will be assessed in the first instance on the application form and again at the interview stage if selected.
Desirable Requirements
Qualification

19. Experience of working in a housing related support role delivering advice & assistance, 
20. Experience of and a commitment to work within a comprehensive and inclusive equalities framework.
21. Experience of working with individuals with a history of homelessness  

Circumstances 

22. Current clean driver’s license and access to vehicle. 
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