


SEFTON METROPOLITAN BOROUGH COUNCIL 

JOB DESCRIPTION

Department :             Health & Wellbeing	                 Location	 Crosby Lakeside 
                                                                                               
                                                                                                                   
Division:		Communities			      Post No.

Section :		Recreation Management              Grade:	D – SCP 5- 6	

Post:			Fitness Instructor



Responsible to: Operations Manager, Senior Operations Manager	

Responsible for: Customers Using Fitness Suite	


Job Purpose:	 To be part of a team of Fitness Instructors, supporting, motivating and ensuring the safety of customers who use the fitness suite.	



MAIN DUTIES:

· To ensure at all times a high standard of cleanliness, maintenance of the Fitness Suite.
· To ensure a friendly and professional atmosphere, ensuring public are adequately supervised at all times
· To cover health and fitness classes as and when required.
· To report any damaged pieces of equipment to the Operations Manager.
· To ensure that all members have received a sufficient induction and that all paperwork is completed in line with current procedures
· To review and update all customers programmes.
· To keep up to date with changes in trends within the fitness industry
· To manage and promote the concept of health and fitness and extract information regarding usage.
· To work closely with the Active Referral team to ensure the referral scheme is delivered to the highest possible standard.
· To ensure that all adequate promotional literature is in place to promote activities and special offers, using a sales orientated approach.
· To undertake any necessary training in line with the post.

Health and Safety

All staff are responsible for the implementation of the Health and Safety Policy in so far as it affects them, their colleagues and others who may be affected by their work. The post holder is expected to monitor the effectiveness of the Health and Safety arrangements and systems to promote appropriate improvements where necessary.  

Organisation Structure (see chart)


                                  
                                                    

Person Specification (see attached guide)

Special Conditions
· Due to the nature of the post, work outside normal office hours will be required including evenings and weekends.
· The council operates a no-smoking policy.

General Conditions

1. This job description is a representative document. Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading. 
2. The postholder will be expected to comply, observe and promote the equal opportunities policy of the Council.

Prepared by:
Nicola Keatley
Senior Operations Manager
November 2025





































 (
PERSON
SPECIFICATION
)
                                                                               SEFTON M.B.C.
           LEISURE SERVICES DEPARTMENT
                    RECREATION MANAGEMENT SECTION

Post:    Fitness Instructor           
Post Grade:  Scale 1 (SCP 14)

	Personal attributes required
(on the basis of the job outline)
	Essential (E)
Or
Desirable (D)
	Method of Assessment
Application form (A)
Interview (I)
References (R) 

	Qualifications
1. Relevant Fitness Qualification (NVQ Level 2/Focus etc)
2. First Aid Qualification
3. Class Instructor Qualification (NVQ Exercise to music)
4. Exercise Referral Qualification ( Wright Foundation)
5. Numerate and Literate
	
E

D
D
D
E
	
A I 

A I 
A I 
A I 
A I

	Experience
1. Experience of working in a similar environment
2. Marketing fitness facilities to a wide range of users
3. Supervising a diverse groups of users
	
E
E
E
	
A I R
A I R
A I R

	Knowledge
1. Good knowledge of local and national trends and health strategies
	
E
	
I

	Skills/Abilities
1. Excellent interpersonal skills allowing you to deal with customers in a caring, friendly manner.
2. Ability to motivate
3. Ability to work on own initiative
4. Good standard of numeracy and literature
	
E

E
E
E
	
I

I
I
I

	Personal Attributes
1. .Calm under pressure
2. Smart appearance and pleasant demeanour
	
E
E
	
I
I

	Special Requirements
1. 
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