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Job Description

This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list, and the line manager may vary duties from time to time which do not change the general character of the job, or the level of responsibility entailed.

	[bookmark: _Hlk188363748]Post Details

	Job Title
	Head of Service: Social Work Academy

	Service
	Children’s Services

	Team
	Quality Assurance and Safeguarding

	Location
	Various

	Reports to
	Service Director: Quality Assurance & Safeguarding Standards

	Responsible for
	See structure chart below

	Grade
	SM2

	Contract Type
	Permanent

	Hours
	Full Time 37 hours per week




	Main Accountabilities

	1.
	To undertake all duties in accordance with relevant legislation including the Children Act (1989) and Working Together 2023, local and national policy, and procedures and to promote child focus practice which respects diversity and challenges inequality.

	2.
	To provide effective management and leadership to the Social Work Academy, maintaining practice standards and achieving key performance indicator targets.

	3.
	Accountable for the delivery of high-quality programs to recruit, train and develop newly qualified and trainee social workers. Collaborate with SEND managers with initiatives to recruit and train specialist staff who work with children with special educational needs and disabilities (SEND).

	4.
	To act as a subject matter expert within Children’s Services and the wider safeguarding partnership. To horizon scan, be aware of policy, regulatory changes and new research in your area of expertise and keep the service up to date regarding the changes.

	5.
	Accountable for the development and ongoing implementation of Wokingham’s social work practice model, ensuring that all social care staff and SEND staff are able to relate the approach to practice and deliver effective interventions to children and families.

	6.
	Accountable for the effective delivery of training and development programs that ensure Children’s Social Care have the necessary skills, knowledge, and experience to work with children in need and those at risk of harm.

	7.
	To undertake the role of Principal Social Worker, acting as a champion for best practice across Children’s Services and acting as an advocate for social work staff. This will include championing the role of social work within the council and acting as an advocate for Wokingham as Principal Social Worker on a national basis.

	8.
	To manage all resources within the academy in an efficient and effective manner within the framework of service and corporate policies and procedures. This will include working closely with adult services and SEND staff to ensure a joined-up approach to the recruitment, development and training of social workers across the council.

	9.
	To contribute to the quality assurance role within Children’s Services and SEND by ensuring learning from auditing activity is applied to social care and SEND practices and continuous improvement is promoted across the service.

	10.
	To work within a team of Service Managers and contribute to setting of objectives for the service. This will include planning, target setting and establishing practice standards that promote the highest standards of practice and which take account of equal opportunities and council policies and procedures.

	11.
	Responsibility for the effective management of the allocated budget for the service.

	12.
	To be part of the out of hours on call rota, currently a minimum of one week in six.

	13.
	To carry out any other reasonable duties within the overall function, commensurate with the grading and level of responsibility of the post.




	Person Specification                Essential                                             Desirable

	Education/Qualifications
	Registered with Social Work England
Degree level qualification
	Management qualification

	Experience
	Experience of working within a statutory setting as a social work manager
Experience of chairing complex meetings
Experience of management and leadership across a range of service areas
Experience of quality assurance activities and auditing.
Development of staff to support career progression, professional development and staff engagement
Partnership working, stakeholder management, internal and external
Working in a political environment
	

	Skills/Knowledge
	Comprehensive understand of Children Act 1989 and other relevant regulations and guidance.
Comprehensive knowledge of best practice and research evidence
IT literate
Negotiating skills
Financial management
	

	Behaviours/Attributes
	Skilled in both written and verbal communication
Skilled in both operational and strategic leadership
Skilled in partnership working and stakeholder engagement



                                           
	





	Purpose Details

	Service Purpose
	The Quality Assurance and Safeguarding Service provides high quality and effective services to children and young people at risk of harm and/or looked after by the local authority and their families. This includes the provision of the following services which will be managed by the successful job holder; practice model implementation, learning and development, recruitment, retention, and development of newly qualified and qualified staff and Wokingham’s social work apprentice scheme.

	Role Purpose
	To offer creative, skilled, and professionally competent leadership to the Social Work Academy; a team of experienced Practice Consultants, a Learning and Development team, a Practice Model Implementation Manager and a Frontline social work pod.



	[bookmark: _Hlk188363295]Supervision and Relationships

	Supervision Received
	Monthly professional supervision from Service Director

	Supervision Given
	Provided to direct reports – 4.

	Contacts
	· Heads of Service, Service Directors and staff across Children’s Services and the wider organisation.
· University and training providers.
· Berkshire West Safeguarding Children’s Partnership including Health and Police.
· Southeast Sector led improvement group.



	[bookmark: _Hlk188363540]Resources/Budget Management

	Budget up to £500,000







	[bookmark: _Hlk188363701]Special Requirements

	· Ability to travel to a variety of locations across the Country as necessary.
· Diving license is required.
· Availability to attend evening meetings.
· DBS – enhanced check







  
	[bookmark: _Hlk188366407]Occupational Health Risk Assessment                	                                                               Details

	Skin/Respiratory Sensitisers
	N

	Working at Height
	N

	Exposure to Noise (>80-85dB)
	N

	Confined Spaces
	N

	Frequent Display Screen Equipment Use

	Y

	
Driving for Work
	Y

	Hand Arm Vibration
	N

	Lone Working
	N

	Healthcare/Social Contact with Patients
	N

	Blood Borne Viruses Exposure
	N

	Food Handling
	N

	Working with Animals
	N

	Specialised Medical Screening
	N

	Night Working
	N

	Safety Critical Work
	N



               
	[bookmark: _Hlk188365394]Nature of the Role	                                                                                                              Details

	Healthcare or Hospital Work
	N

	Working with Children (under 18)
	Y

	Working with Elderly/Vulnerable Adults
	Y

	Work Environment Details
	Stute End




	[bookmark: _Hlk188364657]Role Involvement                                                                                                                 Details

	Working with Children
	Y

	Working with Vulnerable Adults
	Y

	Both of the Above
	Y

	Providing Care/Supervision for Children
	N

	Providing Care/Supervision for Vulnerable Adults
	N

	Both of the Above
	N

	None of the Above
	N/A









	[bookmark: _Hlk188366184][bookmark: _Int_0bNhtnMC]Disclosure and Barring Service (DBS)                                                            Details                                               

	DBS Requirement
	Enhanced

	Eligibility Tool
	Find out which DBS check is right for your employee - GOV.UK (Find out which DBS check is right for your employee - GOV.UK) 



	                                                       Re-checks

	Social Work England
Enhanced DBS










	Evaluation Declaration

	Date of Evaluation:
	November 2025 

	Evaluated by:
	Carrie Mark- Service Director for Practice Improvement and Quality 



  



Director Childrens Services


Service Director Children’s Services
Quality, Practice & Improvement


Head of Quality Assurance & Safeguarding



Principal Social Worker & Head of Social Work Academy 


Team Manager Data & Insight Reporting Education & SEND


Analyst Lead


Inspection & Quality Assurance Manager


Quality Assurance & Learning & Development Manager


4 x Practice Consultants
1 x Approach Social Worker
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