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	Job Title 
	Senior Cleansing Services Officer

	Team
	Cleansing Operations Manager
	Grade
	7

	Reports to
	Cleansing Operations Manager

	Date
	03/12/2025



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	To play a major role with the design, planning, project management and practical implementation of Cleansing Service initiatives, contracts and projects, with a view to improving the Council’s recycling performance.



Key areas of focus:
	[bookmark: _Hlk146096760]1.
	To support the Cleansing Operations Manager and Environmental Services & Strategy Manager with the procurement of the Council’s Combined Cleansing Services and other Cleansing Contracts

	2.
	To play a lead role in scoping, developing and implementing service initiatives for inclusion within the Combined Cleansing Services Contract, which aim to improve the Council’s recycling performance and customer services

	3.
	To play a lead role in developing and implementing communications initiatives in relation to Arun’s Cleansing Services

	4.
	To assist in the planning, implementation and delivery of projects or initiatives designed to inform the future delivery of Cleansing Services

	5.
	To support the Cleansing Operations Manager in the management and delivery of the Combined Cleansing Services Contract including but not limited to; monthly financial reconciliation and valuations, Health and Safety, performance management, Client/Contractor meetings

	6.
	To deputise for the Cleansing Operations Manager where necessary, including representing the Council at County-wide waste partnership meetings

	7.
	To lead on dealing with customer complaints including insurance claims

	8.
	To support the Cleansing Projects Support Officer

	9.
	To lead on management of dog and litter stock and new bin requests including financial arrangements

	10.
	To lead on managing the relationship with the Council’s Contact Centre, including any training, processes and scripting are designed to ensure the highest level of customer service

	11.
	To lead on resolving complaints received in relation to all collection services

	12.
	Trouble shooting for service-related complaints (collections & street scene) taking necessary positive action in order to avoid the potential for formal stage 1 complaints

	13.
	Undertaking site visits to determine actions to resolve operational issues and complaints

	14.
	To compile and present performance statistics and data capture for the service

	15
	To assist in contract management of all Cleansing Contracts

	16
	To lead on work with planning around future planning applications including dealing with developers over ensuring adequate waste provision for new sites.

	17
	To lead on customer service satisfaction reviews and any public consultation exercises for the service

	18
	To maintain an overview of administration/systems/processes/data capture and where necessary identify improvements to service systems and performance

	19
	To be aware of, and comply with, current legislation concerning Equal Opportunities, Health and Safety at Work, Data Protection and Freedom of Information. To be aware of, and comply with, the Council’s policies and procedures as set out in the Constitution, Standing Orders and the Code of Conduct for Council Officers

	20
	Any other duties that are appropriate with this post.




Additional information (not contractual)
	1.
	The postholder is not responsible for staff

	2.
	The postholder is not responsible for budgets

	3.
	Service delivery; 
The postholder is expected to contribute to the improvement of service delivery standards.










Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	English and Mathematics GCSE Grade C or above
	x
	

	Educated to A-Level standard or equivalent and
	x
	

	Higher qualification in waste management
	
	x

	Experience

	Significant experience & knowledge of delivering waste/cleansing services
	x
	

	Sound knowledge of the key principles of waste management
	x
	

	Waste/cleansing services within a local authority setting
	x
	

	Contract Management within a waste collection and street cleansing setting
	
	x

	Knowledge

	Knowledge of Health and Safety within a local authority/waste management setting
	
	x

	Knowledge of waste management a legislation in relation to collections and street scene issues.
	x
	

	Behaviours

	Consistency: Maintains standards, behaviours and fair decision making at work, correlating actions to opinions.
	x
	

	Innovative: Uses initiative, contributes to and implements new progressive processes or projects that will improve service delivery.
	x
	

	Transparency: Openly and honestly conveys information as they know it.
	x
	

	Approachability: Maintains visibility by regularly talking and interacting with colleagues.
	
	

	Competencies

	Communication (written/oral): Able to communicate (sometimes contentious matters) clearly, appropriately and respectfully at all levels.
	x
	

	Customer focus: Able to gain insight into customer needs to build and deliver solutions that meet expectations and maintain effective relationships.
	x
	

	Industry knowledge: Actively seeks out best practice and CPD to understand issues related to the department, sector and profession to make informed decisions.
	x
	

	Organisationally aware: Understands the general functions of the council, the political environment and the impact of decisions on other areas of the council.
	x
	

	Organisation skills: Understands work of the wider team and feeds into supporting this alongside own work, making the best use of available resources.
	x
	

	Problem solving: Able to identify internal/external issues, consider solutions and implement to support objectives.
	x
	

	Recognition: Gives praise and credit to others in a way that encourages, supports and motivates.
	x
	

	Other 

	
	Yes
	No

	Does this role require a Basic/Enhanced DBS (Disclosure and Barring Service) check?
	x
	

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	x

	Is this a Politically restricted post?
	
	x

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	
	x

	Does this role require a driver’s license?
	x
	

	Does this role attract an essential car user allowance?
	
	x



[image: A picture containing logo

Description automatically generated]
[bookmark: TITUS1FooterEvenPages][image: A picture containing logo

Description automatically generated]


[image: A picture containing logo

Description automatically generated]
image1.png




image2.png
> Q@ 2

Proactive | Communication  Respect Kindness




image3.jpg
#SettingYouUpToSucceed




