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	Job Title 
	ICT – Analyst / Developer

	Team
	ICT - Development
	Grade
	S9

	Reports to
	ICT – Systems Development Manager

	Date
	21/08/2024



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	Design, develop, program, deploy, and support corporate / departmental computer systems and solutions.

Design, optimise and build relational database systems.

Build two-way integrations and interfaces to corporate / departmental systems.

Manage and maintain corporate development platforms, technical eco-systems, and infrastructure.

Manage, administer, and maintain corporate / departmental computer systems.

Actively look for ways to improve corporate and departmental systems, processes and operating approaches to improve effectiveness, efficiency and customer experiences.

Lead on business process reviews to improve corporate and departmental operations / systems and specify supporting technologies.

Lead on corporate and departmental projects and initiatives to change / improve operational processes.

Understand all areas of the council including operational and day-to-day work of other departments and third-party service providers to maximise changes and improvements.

The primary focus of development for this roll will be to support the Ocella planning, building control and land charge system.



Key areas of focus:
	[bookmark: _Hlk146096760]1.
	Responsible for the management and development of corporate and departmental IT systems.

	2.
	Contribute and lead for corporate and departmental business improvements through process redesign and supporting technologies.

	3.
	Understand how corporate / departmental systems operate / are used and provide technical ownership and development services.

	4.
	Program, code, develop and integrate corporate and departmental systems.

	5.
	Identify new technological possibilities, process improvements and efficiencies for internal and external service users.

	6.
	Coordinate and manage quality assurance reviews and systems / process including end-to-end testing in and outside own service.

	7.
	Accurately extract and record performance management and statutory return information.

	8.
	Work independently, organise own workload to maximise success, effectiveness and meet deadlines.

	9.
	Project manage the introduction of new corporate / departmental processes and software.

	10.
	Management of software, systems, and suppliers through the full life cycle of products and services.

	11.
	Support other team members and departments maximising the benefits of technology including training and advice.

	12.
	Ensure systems built to industry standards including security, PSN, PCI-DSS, GDPR regulations and adhere to corporate standards.

	13.
	Produce technical documentation, user guides and procedural instructions.

	14.
	Keep up to date with industry trends, new products, and legislation.

	15.
	Provide advice, guidance, prioritisation and sign-off for corporate and departmental system changes and requests for new work.

	16.
	Review technical specifications and propositions, define corporate, departmental and supplier standards and mandates.

	17.
	Define / write systems specifications and contract terms & conditions, manage supplier relationships.

	18.
	Any other duties that are appropriate with this post.



Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	Degree level education in computing or equivalent through training / experience
	X
	

	Formal qualification in computer programming, database design and systems integration or equivalent through relevant training / experience
	X
	

	Formal qualification in business analysis and process improvements or equivalent through relevant training / experience
	X
	

	Evidence of continuing professional development
	
	X

	Agile development
	
	X

	Experience

	Process analysis and design including requirement gathering, specifying, process redesign and maximising service improvements (3 – 5 years)
	X
	

	Technical administration and configuration of corporate and departmental systems (3 – 5 years)
	X
	

	Development of ICT systems including specifying, coding, databases, reporting tools and integrations (3 – 5 years)
	X
	

	Data extraction, manipulation, and repurposing (3 – 5 years)
	X
	

	Manage / coordinate system upgrades including planning and structured testing (3 – 5 years)
	X
	

	Management of system development lifecycles (3 – 5 years)
	X
	

	End-user support and problem identification / resolution (3 – 5 years)
	X
	

	Managing supplier relationships & contracts, coordinating internal and external resources (3 – 5 years)
	X
	

	Working in a regulated and security minded development environment including PSN, PCI-DSS & GDPR (3 – 5 years)
	X
	

	Working in a PRINCE2 / Agile development environment
	
	X

	Local government and business functions
	
	X

	Knowledge

	MS - VB.Net
	X
	

	MS – SQL Server
	X
	

	MS – Studio
	X
	

	MS - Visual Basic
	X
	

	MS – Access
	X
	

	HTML / CSS
	X
	

	Node / JavaScript
	X
	

	Government Design Systems (GDS)
	X
	

	Web API’s and frontend services
	X
	

	Data transformation
	X
	

	Document management & workflow
	
	X

	Behaviours

	Adaptability: Ability to remain flexible and resilient when encountering new or different circumstances and identifying solutions.
	X
	

	Innovative: Uses initiative, contributes to and implements new progressive processes or projects that will improve service delivery.
	X
	

	Self-development: Monitor progress of own and team’s objectives and looks for and encourages development opportunities.
	X
	

	Active listening: Listens effectively to others and is able to clarify understanding through effective questioning/paraphrasing.
	X
	

	Supportive: Builds a supportive work environment by being available, actively listening and providing constructive advice or suggestions.
	X
	

	Competencies

	Collaborative working: Pulls the team together, can work in collaboration internally/externally to achieve an end result.
	X
	

	Communication (written/oral): Able to communicate (sometimes contentious matters) clearly, appropriately and respectfully at all levels.
	X
	

	Customer focus: Able to gain insight into customer needs to build and deliver solutions that meet expectations and maintain effective relationships.
	X
	

	Decision making: Encourages and coaches staff to make decisions in order to meet customer and service delivery expectations.
	X
	

	Industry knowledge: Actively seeks out best practice and CPD to understand current issues
related to the department, sector and profession to make informed decisions.
	X
	

	Initiative: Is resourceful and able to work and make decisions with limited supervision.
	X
	

	Problem solving: Able to identify internal/external issues, consider solutions and implement to support objectives.
	X
	

	Change management: Understands the concept of effective change management, who to include in decision making and implementing changes, and able to persuade others.
	X
	

	Other 

	
	Yes
	No

	Does this role require a Basic DBS (Disclosure and Barring Service) check?
	X
	

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	X

	Is this a Politically restricted post?
	
	X

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	X
	

	Does this role require a driver’s license and access to a vehicle?
	
	X

	Does this role attract an essential car user allowance?
	
	X

	Does this role attract a market supplement?
	
	X

	Does this role require a uniform?
	
	X
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