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	Job Title 
	Community Wellbeing Adviser 

	Team
	Wellbeing
	Grade
	5

	Reports to
	Line manager: Sarah Wilby 
Communities and Wellbeing manager: Carrie Reynolds 

	Date
	25/6/2024



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	Arun Wellbeing has been commissioned to provide information, signposting, referral and advice to people who live and/or work in the Arun District with a particular focus on those services that support behaviour change in people with increased risk of developing cardiovascular disease, diabetes type 2, stroke and preventable cancers.  
The role of the Wellbeing Adviser is to provide one-to-one advice to adults of all ages wishing to improve their health through behaviour change, using brief interventions and motivational interviewing techniques.  These activities will take place in both office bases and Community outreach areas across the Arun district. Support includes supporting clients on a 1-2-1 basis, delivering weight management groups, offering smoking cessation support and delivering NHS health checks.



Key areas of focus:
	[bookmark: _Hlk146096760]1.
	To provide one-to-one advice in person to adults of all ages for support to reduce risk factors for cardiovascular disease, diabetes type 2, stroke and preventable cancers.  This is a universal service open to all and clients may include those with learning disabilities, mental ill health, long term conditions, and other vulnerable groups


	2.
	To use techniques such as motivational interviewing, cognitive behaviour therapy etc. to deliver; brief interventions, NHS Health Check, Stop Smoking Services and Wellbeing MOTs to identify behaviours that need changing such as improved nutrition, reducing alcohol consumption, weight management and increasing physical activity.

	3.
	To lead and coordinate on specific Arun Wellbeing services which could include Weight Management Programme, Stop Smoking, Health Checks etc. as directed by the line manager or Arun Wellbeing Programme Manager - setting dates, booking venues, allocating wellbeing advisers to lead or support each course, sending reminder letters to clients, collating and presenting course to an agreed standard with the most current NHS guidelines and recording client data.  

	4.
	To deliver weight management and pre-diabetes sessions to community, workplace or GP-referred groups, targeting delivery according to the differing levels of understanding of different groups.  Weight management classes are usually held in the evenings, lead and support roles are rotated within the team.

	5.
	To work in partnership with other local providers, e.g. Prevention Assessment Teams, Carers Support, and providers of NHS Health Checks. This may include signposting/referring into other organisations and services as appropriate.

	6.
	To promote the service through development of flyers, leaflets and newsletters, working with Arun’s Communications and Design teams

	7.
	To log accurate and detailed client information onto a comprehensive evaluation database and provide quarterly monitoring information including case studies.

	8.
	To meet regularly and work closely with the other members of the Arun Wellbeing Team, attending team meetings and supporting team events and activities.  To attend occasional meetings across the county of West Sussex with other Wellbeing Advisers and/or relating to specific topic areas.


	9.
	To network with local voluntary, community and statutory agencies which promote physical and emotional wellbeing for residents of Arun, to gain knowledge and understanding of a wide range of partnership wellbeing agendas, in order to be able to respond to enquiries from the public and health professionals where required.

	10.
	To be aware of, and comply with, up to date Public Health and NHS guidelines, current legislation as well as Equal Opportunities, Health & Safety at Work, General Data Protection Regulation (GDPR) and Freedom of Information.  To be aware of, and comply with, the Council’s policies and procedures as set out in the Constitution, Standing Orders and the Code of Conduct for Council Officers.

	11.
	Any other duties that are appropriate with this post.



Additional information (not contractual)
	1.
	Responsible for 0 staff – staff management Not applicable to this role.

	2.
	Responsible for budgets – Not applicable to this role.

	3.
	Service delivery; 

The postholder is expected to contribute to the improvement of service delivery standards.




Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	Motivational Interviewing (or similar qualification)
	
	X

	Weight management training
	
	X

	Basic nutrition training
	
	X

	Experience

	Delivering motivational interviewing and/or brief interventions, or equivalent experience 
	
	X

	Working with vulnerable people, including clients with learning disabilities or mental ill health
	
	X

	Delivering lifestyle advice (or similar) in ither one to one and / or group settings
	X
	

	Working in a health, wellbeing or public sector environment
	X
	

	Knowledge

	Understanding of local health inequalities within Arun, and the impact this can have on wellbeing
	X
	 

	Behaviours

	Empathy: Is understanding and considerate to the unique feelings, needs and rights of others, trying to see things from their perspective, without judgement. 
	X
	

	Motivating others: Spurs others on with positivity and gratitude.
	X
	

	Supportive: Champions a supportive work environment by offering help/validation/guidance to someone who needs it 
	X 
	

	Competencies

	Collaborative working: Working together to achieve a shared goal. Build effective relationships with internal and external customers. 
	X
	

	Communication (written/oral): Able to communicate clearly, appropriately and respectfully with colleagues and customers
	X
	

	Customer focus: Takes pride in and is committed to delivering high quality services. Identifies and clarifies individual needs.  
	X
	

	Emotional intelligence: Works to develop self-awareness, empathy and an understanding of stress management and other emotions, to help build rapport, support collaboration and diffuse difficult situations.
	X 
	

	Industry knowledge: Keen to keep abreast of knowledge and best practice to the role/area.  
	
	X

	Organisation skills: Plans and prioritises own work with reference to line manager. Makes the best use of own time and meets deadlines.  
	X
	

	Other 

	
	Yes
	No

	Does this role require a Enhanced DBS check?
	X 
	

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	X

	Is this a Politically restricted post?
	
	X

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	X
	

	Does this role require a driver’s licence and access to a vehicle?
	X
	

	Does this role attract an essential car user allowance?
	
	X

	Does this role attract a market supplement?
	
	X

	Does this role require a uniform?
	
	X
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