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Job Description
Homelessness Performance and Projects Team Leader
October 2025  
	Position Title and Post Number

	Homelessness Performance and Projects Team Leader

	Department 

	Housing Options

	Band

	OneTeam – Band 8 (£39,862 - £44,075)

	Location
	Brentwood/Rochford

	Reporting to

	Corporate Manager Housing Needs and Delivery

	Work location and arrangements
	The span of work for this role covers both Rochford District Council and Brentwood Borough Council. 

Rochford DC/Brentwood BC Offices Agile working


 
Brentwood Borough Council and Rochford District Council (together referred to as the “Councils”) have come together to form a strategic partnership (“the OneTeam Transformation”) the purpose of which is create a unified officer team which will share knowledge, experience, and projects for the overall benefit of both Councils, developing unified ways of working including common policy and processes.

This post will be required to work at both councils’ premises at Rochford District Council and Brentwood Borough Council. You may reasonably be required to work at any other of the Councils’ premises as required to meet the needs of the service.

The Councils are committed to safeguarding and promoting the welfare of children and adults, and expects all employees, contractors, and volunteers to share its commitment to prevent abuse, harm, or exploitation.

MAIN PURPOSE 

Support the drive for excellence within the homelessness service by contributing to a high-performing, data-informed, and accountable approach to service delivery. Develop and implement robust frameworks and reporting mechanisms to monitor performance, evaluate impact, and drive continuous improvement. Ensure the availability of a diverse and adequate supply of accommodation that meets the varying needs of service users. Oversee and deliver specialist projects, including commissioned services and targeted support initiatives, such as those addressing domestic abuse, single-person homelessness, and rough sleeping.

MAIN RESPONSIBILITIES

1. Oversee audits, risk assessments and compliance checks ensuring statutory reports, Freedom of Information requests, government statistical returns, including H-CLIC, Delta returns, and grant funding returns are completed accurately and on time.

2. To monitor overall performance within the service and identify areas of concern or good practice.

3. Developing and overseeing the delivery of specialist commissioned services utilising grant funding in accordance with the Councils priorities, such as projects relating to domestic abuse service provision and rough sleeping initiatives relating to single person homelessness. 

4. Support the Housing Needs & Delivery Manager with the line management responsibility for specialist project teams. 

5. To attend appropriate domestic abuse meetings, including DA forums and Local Partnership meetings across both Authorities as required. 

6. To attend appropriate rough sleeping meetings, including Rough Sleeping Forums and Local Partnership meetings across both Authorities as required. 

7. To develop and facilitate co-ordination of domestic abuse and rough sleeping services between relevant services and other statutory and voluntary agencies across both Authorities. 

8. To ensure there is an adequate supply of temporary and emergency accommodation available to meet the varying needs of our customers. Support in delivering the longer term strategy in relation to accommodation needs and assist with the line management responsibilities for those providing the operational management of our temporary accommodation. 

9. Responsibility for the delivery of back-office functions to ensure they operate as efficiently as possible with consistent processes that mean we operate effectively on a day-to-day basis. 

10. Establish and develop effective internal and external working relationships and productive partnerships, with key stakeholders, partners, residents, and business at local, county and sub/regional level and to attend relevant meetings. 

11. Oversee the continuous development of IT systems to improve and support the Housing Options activities.

12. To ensure that performance systems are in place to provide information on performance, as requested, and use of this information to maintain the continuous improvement of services.

13. To comply with all appropriate legislation, departmental and Council policies.

14. To support the Corporate Manager Housing Needs and Delivery to review and develop the service and manage change, to achieve continuous improvement; to maintain agreed performance targets and to meet the requirements of value for money and the relevant performance management and inspection regimes.

15. To undertake any other duties which may reasonably be within the competence of the post holder.

The above duties and responsibilities give a broad outline of the functions of the post.  However, by necessity, these duties must be approached in a flexible manner to accommodate the changing needs and demands of the service provide by OneTeam at Brentwood Borough Council and Rochford District Council.  The post holder will be expected to adapt to changing circumstances and therefore the outline of duties may change from time to time.

Corporate responsibilities 

All roles will be required to work at both councils’ premises at Rochford District Council and Brentwood Borough Council. You may reasonably be required to work at any other of the Councils’ premises as required to meet the needs of the service.

The post holder will be expected to follow the Councils’ policies and procedures and act in a flexible, cooperative and professional manner at all times, assisting colleagues to maintain an efficient and efficient service delivered economically.  The post holder will also be expected to operate within corporate standards of performance and security.  In addition, the post holder will be expected to contribute to the general tidiness and housekeeping and ensure a safe working environment is maintained.

To observe all the requirements of Safeguarding and to report any potential Safeguarding concerns in accordance with the Council’s Safeguarding Policy.

Ensuring that all data and sensitive information collected by the service meets the requirements set out in the Councils’ policies and procedures meeting the legislative requirements of the current Data Protection legislation applicable

To comply with all appropriate legislation and Council policies including the Officers Code of Conduct, Health, and Safety at Work, etc. Act 1974 and the Council’s Health and Safety Policy and procedures.

To support the Council’s Equalities & Diversity and Inclusion Policies.

All staff may on occasions be required to support the Councils to deal with emergency situations affecting the community we serve. In the event of such an emergency or, of a rehearsal for such an event, the Postholder may be required to attend at times and at locations outside of the norm for the post and to adopt the duties directed by the Officer in Charge for the duration of the emergency situation.

Any other duties appropriate to the post: These other duties must be equivalent to or below the salary and status of the role and, where appropriate, under the Equality Act 2010, due consideration must be given to any employees with a “protected characteristic”.

Review

The duties and responsibilities of this post may vary from time to time according to the changing requirements of the Council. The job description may be reviewed at the discretion of the Director in the light of those changing requirements and in consultation with the postholder. In any event, the Head of Paid Service reserves the right to review and amend the job description.



PERSON SPECIFICATION

	Position Title:
	Performance & Projects Team Leader 
	Date Prepared:
	* 

	Team
	Housing Options
	Band:
	OneTeam – Band £39,862 - £44,075

	AF= Application Form                   I = Interview                              T= Test



	
	
REQUIREMENTS
	Essential
	Desirable
	Assessed

	1.
	EXPERIENCE AND KNOWLEDGE
	
	
	AF/I/T

	1.1
	Operational experience within a housing options service
	
	
	

	1.2
	Experience on developing and implementing and managing specialist projects in relation to housing and/or homelessness 
	
	 
	

	1.3
	Effective at analysing information, evaluating options, and recommending action and producing high level reports
	
	
	

	1.4
	Knowledge of housing and homelessness policy, procedures and legislation
	
	
	

	1.5
	An understanding of accommodation provision and management  
	
	
	

	1.6
	Line management or supervision experience
	
	
	

	1.7
	Knowledge of the Domestic abuse Act 2021 and/or the Care Act 2014 
	
	
	

	1.8
	Experience in HCLIC and Delta returns
	
	
	

	2.
	SKILLS AND ABILITIES 
	
	
	

	2.1
	Leadership competencies, showing abilities to lead, motivate and develop a team.
	
	
	

	2.2
	Ability to provide clear, balanced advice and guidance on sensitive and complex issues together with a strong operational understanding.

	
	
	

	2.3
	Ability to challenge existing practices and behaviours in order to drive continuous improvement for staff, services, partners, stakeholders and members
	
	
	

	2.4
	Clear communicator, including excellent written, verbal and presentation/public speak skills.

	
	
	

	3.
	EDUCATION AND TRAINING
	
	
	

	3.1
	Housing Management Qualification or relevant experience with Homelessness, Homelessness Prevention, Housing Advice and Housing allocation work. 
	
	
	

	4.
	OTHER
	
	
	

	4.1
	A flexible working approach to attend both organisations in person, as and when required.
	
	
	I

	4.2
	Full driving licence
	
	
	AF

	4.3
	Commitment to maximising potential and continuous improvement of self and of service.
	
	
	I
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