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	Service Area:
	Place & Environment

	
	

	Job Title/Grade:
	Neighbourhood Team Operative (Scale 4) £26,403 – £28,142

	
	

	Responsible to:
	Open Spaces Operational Officer

	
	

	Our Culture & Values:
	All job roles at Rochford District Council require the post-holder to be flexible and proactive in their approach. Being customer focused and willing to maximise your potential at work are expected. We all work together to achieve the very best for our residents which sometimes means getting involved in projects and trying new tasks outside of your day to day job role. We love our staff to suggest new ideas and to have enthusiasm to try out new experiences. 



	 Main Responsibilities

	 To be the public face of Rochford’s Community and highly visible to residents, road users and other customers on a day-to-day basis, which means appropriate levels of conduct, professionalism and courtesy are required at all times.
To train staff in the use of tools and equipment relating to the task in line with the Councils Health and Safety policy. 
To undertake good record keeping and ensuring regular update of service specific records. 
To Undertake Risk Assessments, Method statements and reporting.
To deputise for the Neighbourhood Team Leader during times of absence. 

	 Traffic management operations to ensure the highest level of safety when working on public highways.

	 Liaise with the public onsite, via email and over the telephone

	 Onsite liaison with potential contractors for specified works

	 Liaise with the Open Spaces Officers over projects/works progress, new projects and any problems onsite.

	 Cleaning and minor repairs to nonelectrical road signs and bollards and the removal of graffiti.

	 Cutting and clearing vegetation to improve the visibility of signs, site lines and to maintain a good standard of the public highway.

	 To undertake day to day maintenance of the open spaces and cemeteries (including pathways, boundaries and the like) to ensure they are kept to a good standard and comply with our duty of care.

	 To operate tractors, front loaders and 360 mini diggers.

	 Ad hoc grass cutting and strimming and soft estate maintenance works.

	 Clearance of alleyways and footways throughout the district.

	 Work hours will be required to be varied to attend to scheduled and unscheduled work demands, such as occasional weekend and late running services (reimbursement via overtime payment and/or time off in lieu).

	Maintenance and repair of tools, equipment and light machinery including recording keeping.

	 Attend training and development courses, as required, in order to maintain continuous professional development standards and/or meet departmental or corporate priorities or objectives.

	 Any other duties as required/ related to the job role.



	Corporate Responsibilities

	 To observe all of the requirements of Safeguarding and to report any potential Safeguarding concerns in accordance with the Council’s Safeguarding Policy.

	 To comply with all appropriate legislation and Council policies including the Officers Code of Conduct, Health and Safety at Work, etc. Act 1974 and the Council’s Health and Safety Policy and procedures.

	 To support the Council’s Equalities & Diversity Policies.

	 All staff may on occasions be required to support the Council to deal with emergency situations affecting the community we serve. In the event of such an emergency or, of a rehearsal for such an event, the Postholder may be required to attend at times and at locations outside of the norm for the post and to adopt the duties directed by the Officer in Charge for the duration of the emergency situation.

	 To contribute to project work arising from the Business Plan and to undertaken any other reasonable duties as may be required from time to time by the Line Manager/ Leadership Team.







	Review

	The duties and responsibilities of this post may vary from time to time according to the changing requirements of the Council. The job description may be reviewed at the discretion of the relevant Assistant Director in the light of those changing requirements and in consultation with the postholder. In any event, the Head of Paid Service reserves the right to review and amend the job description.





	
Signed (Postholder):                                                                  Dated:



Personal Specification
	Post
	Neighbourhood Team Operative



	Essential Requirements

	Qualifications

	1. Full Driving Licence.

	2. Land Based Machinery Qualifications (NPTC, LANTRA, CITY and GUILDS).
3. LANTRA Tractor and Attachments or willingness to work towards
4. LANTRA Side Arm Flail
5. IOSH Working Safely/Health and Safety Principals
6. First Aid Appointed Person.

	7. PA1/PA6a Certificate or working towards.

	8. NPTC Cross Cutting and Maintenance or working towards.
9. NPTC Felling Trees up to 380mm or willingness to work towards.

	10. NPTC Safe Use of Woodchippers.

	11. NRSWA Unit 2 (Traffic Management).

	Knowledge and Skills

	12.  Health and Safety Risk Assessments.

	13. Effective written and verbal skills and able to provide informative verbal reports.

	14. Numeracy skills.

	15. Ability to work safely and productively with minimum supervision.

	16. Good understanding of basic IT and Office suite (Word, Excel, Outlook).

	Experience

	17. Ability to demonstrate relevant undertaking horticultural work within open spaces and/or general estate management works.

	18. Ability to demonstrate relevant experience in the use of pedestrian power tools (hedge cutter, strimmer, blower, pole saw, mower).

	19. Highways Maintenance including traffic management and knowledgeable around New Road and Street Works Act.

	20. Dealing with public enquires.

	Ability

	21. Able to prioritise work appropriately

	22. Able to work to deadlines and work under pressure

	23. Flexible, pro-active and adaptable

	24. Effective team working. Sharing ownership, team goals and workload

	25. Commitment to maximising potential and continuous improvement of self and of service

	26. Able to contribute positive suggestions and willing to take forward

	27. Able to establish and maintain effective relationships with people at all level

	28. Able to demonstrate a commitment to customer service



	Desirable Requirements

	Qualifications
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