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	PERSON SPECIFICATION 


	ROLE: Operations Officer 

	ESSENTIAL REQUIREMENTS
	DESIRABLE

	
Qualifications

	· National Pool Lifeguarding qualification


	

	
Experience

	· Must be a strong swimmer and be able to complete NPLQ course.
· Must have some experience of working in a customer services capacity.
	

	
Skills




	· Team player
· Ability and will use own initiative.
· Complete a range of manual handling tasks including setting up and down of sports equipment, plant room duties and undertaking cleaning tasks etc.



	· Experience in complying with health and safety rules and regulations
· Experience in the implementation of procedures
· Experience in working at an operational capacity within either the private or public sector.
· Experience in undertaking basic plant operations


	

Behaviours

	· TEAMWORK – Achieve more by working together
· INNOVATION – Seek solutions to deliver services in the best way
· EFFECTIVENESS – Focused on achieving results


· RESPECT – Value the views and opinions of others 

	· Team player who understands the wider context of a team
· Is forthcoming with ideas and initiatives
· Carries out the role efficiently and effectively, with a self-motivated approach
· Works collaboratively with colleagues and customers whatever values or opinions they have
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