[image: A white banner with a pink and black logo

AI-generated content may be incorrect.]WOKING BOROUGH COUNCIL 
JOB PROFILE
WOKING BOROUGH COUNCIL 
JOB PROFILE 
 
 
WOKING BOROUGH COUNCIL 
JOB PROFILE 
 
 
 
	  
	Job Description 

	Job Title: 	 
 
	Housing Floating Support Officer 	 	 

	Pay Grade:  
	W3 	 


	Directorate:  
 
	Communities 	 

	Team: 	 
 
	Housing Options  

	Reporting to: 
	Housing Options Team Leader  


 
Budgetary Responsibilities: 
· Staff - £N/A 
· Other Direct - £N/A 
· Other Indirect – N/A 
· Total £N/A 
 
 
Job Purpose:  
Work collaboratively with service managers, housing colleagues, contractors and customers providing a one team, customer centric approach to service delivery and ensuring the Housing Service is delivered to the highest standard. 
 
The aim of the role is to provide housing related support to Clients who it is considered require such support to manage their tenancy and maintain their ability to live independently in the community. 
 
The Housing Floating Support Worker will deliver floating housing support services to clients living in accommodation in the community.  The service will help people with short term (under 2 years) housing related support needs to improve their quality of life and their ability to successfully maintain their tenancies.  Clients may include single people and they may be addressing a range of potential issues e.g. mental health and/or drug and alcohol problems, learning disabilities, inexperience of independent living as they are young people or have been institutionalised; the clients may also have an offending history or have poor home or financial management skills.  
 
The welfare of service users is paramount and very close liaison must be maintained with housing colleagues, Community Health Services, Social Services, key stakeholders and other relevant agencies. 

 
Main Tasks: 
1. To arrange and carry out interviews with service users and other relevant parties.
2. To assess support needs; draw up, implement, monitor and review support plans to meet the individual needs of a diverse group of service users. 
3. To carry out initial risk assessment in relation to all service users interviewed and to carry out regular reviews in line with departmental policy.
4. To research and collate additional sources of information to enable appropriate assessment decisions to be made. 
5. To communicate decisions to service users and other parties involved. 
6. Negotiate support plans with each service user.  Motivating them to identify and work towards individual goals consistent with sustaining their tenancy/home.  Working towards independence and the planned, agreed withdrawal of support.
7. Holding regular meetings with clients, primarily in their homes, but also at the office; discussing their needs and working with them to identify options.
8. Dealing with any housing management issues that may need addressing e.g. rents, neighbour issues, reporting repairs, enforcing tenancy conditions etc.
9. Offering practical support to make their homes habitable e.g. accessing furniture projects, setting up utilities etc.
10. Monitoring client’s physical/mental health and liaising with specialist services as appropriate.
11. Addressing issues of social isolation and exclusion; facilitating tenant involvement in the community and promoting independence.
12. Advising and enabling clients to maximise their income from benefit entitlement and assisting clients in developing budgeting and social skills necessary to maintain a tenancy effectively.  Providing advice on training, employment, and related issues.
13. Accompanying clients to interviews and appointments with other service providers where necessary.
14. Negotiating and advocating on behalf of service users to obtain services, funds and resources.
15. Attending case conferences and care planning assessments to facilitate effective multi-agency working on behalf of the service user.  Developing and maintaining effective working relationships with external agencies and partners.
16. Offering support and advice to Housing Management staff regarding vulnerable tenants, on occasion providing direct support/resettlement intervention services to such tenants.
17. To produce and maintain accurate and useful information in a range of formats in order to promote effective service delivery and evaluation.  This will include recording all contacts with clients appropriately and maintaining all relevant files and recording systems up to date.
18. Producing written reports and some statistical data in a variety of formats and maintaining and collating a range of accurate monitoring information in relation to tenant work and other activities. 
 
People Management: N/A
Service Management: N/A
Financial Responsibility: N/A
 
Other Responsibilities: 
• To undertake other duties which may arise or as may be delegated from time to time, commensurate with the skills required for this post. 
  	 
Person Specification 
Key:
E = Essential, D = Desirable,  
A = Application Form, I = Interview, P = Presentation T= Test 
	 Criteria
	 Standard
	E/D
	Measure

	Education & training 
	· Maths and English qualification at GCSE grade C or equivalent and 2 “A” levels or equivalent. 
· Membership of the Chartered Institute of 
Housing 
	E 
 
 
D 
	A


A 

	Experience
	· Previous experience in a housing, social work or community care in statutory/voluntary or private sector.
· Understanding of the needs of clients with mental health problems, learning disabilities, substance misuse, and/or other vulnerable people.
· Experience of risk assessment and the management of vulnerable people including care and support planning.
· Knowledge of welfare benefits including Housing Benefit. 
· Previous experience in providing housing related support.
· Knowledge of sources of grants, support and practical help available to vulnerable people. 
· Understanding of child protection and safeguarding children and young people.
	E


E



E


D

D

D

D
	A/I


A/I



A/I


A/I

A/I

A/I

A/I

	Special Requirements
	· Full Driving Licence
	E
	A





Candidate Screening 
 
	Does Rehabilitation of Offenders Act 1974 apply? 
	No 

	Disclosure and Barring Service check required? 
	Yes 

	If yes, what level? 
	Basic 

	Is this a Politically Restricted Post? 
	No 

	Does this role have emergency responsibilities? 
	No 	Choose an item.  


 
 
Role Map 
 
	Behaviour 
	Level Required (1-4) 

	Shaping our Future 
	1 

	Leading our People 
	1 

	Delivering for our Customers 
	2 

	Making Change Happen 
	2 

	Team and Partnership Working 
	2 

	Communicating Openly 
	2 

	Performance Management 
	1 


 
Please refer to the Council’s Behavioural Framework for examples and indicators of the expected behaviour required at each level (this will be attached as a document to each job advert). 
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