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Job Description 
	Job Title
	Team Manager – Deprivation of Liberty Safeguards 

	Grade
	EPO6

	Reporting To
	Principal Social Worker

	JD Ref
	PC0270P


	 
Purpose
Provide strategic and operational leadership for Wirral Council’s Deprivation of Liberty Safeguards (DoLS) Team, ensuring the delivery of high-quality, legally compliant and person-centred practice in accordance with the Mental Capacity Act (MCA) 2005, the DoLS framework, associated case law and all relevant statutory guidance.

Lead the Council’s Supervisory Body functions with rigour, ensuring timely assessments, robust authorisation decisions and consistently high standards of Best Interests Assessor (BIA) and Mental Health Assessor practice.

Champion excellence in MCA and DoLS practice across the organisation and its commissioned services by offering expert professional oversight, strategic influence, and authoritative guidance. Promote the rights, autonomy and safety of adults who may lack capacity, embedding a culture of lawful, strengths-based and rights-respecting decision making.

Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.
Team Leadership and Management:
· Provide strong leadership, strengthening engagement, growth, culture, innovation, collaboration and performance.
· Assign responsibilities, setting clear expectations, and deliverables to team members and empower them to excel in their roles.
· Through continuous improvement strengthen the tools, practices and impact of the service.
· Lead, manage and develop the DoLS Team to deliver high-quality, consistent and effective practice.
· Ensure robust systems for triage, prioritisation and allocation of all DoLS referrals in line with local policy, national standards and legal requirements.
· Oversee operational workflows, ensuring workloads are allocated, monitored and reviewed to meet statutory timeframes and performance expectations.
· Provide authoritative decision making on complex MCA/DoLS matters, acting as a key point of escalation for practitioners, commissioned providers and partners.
· Ensure practice quality through a programme of case audit, reflective supervision, observations and performance review, promoting lawful and evidence-based decision making.
· Undertake effective, reflective supervision that balances support with accountability, addressing underperformance promptly and constructively.
· Support the professional growth of the team through coaching, mentoring, skills development and succession planning.
· Develop and maintain strong, collaborative relationships with partners to drive system-wide quality improvement and consistent application of MCA/DoLS principles.
· Provide expert professional advice to commissioned providers, ensuring the voice, wishes and rights of the person remain at the centre of all decision making.
· Support financial stewardship across the service, ensuring value for money, prudent use of resources and identification of efficiency opportunities.
· Foster an open, transparent communication culture where staff feel respected, informed and included.
· Contribute to wider transformation programmes and service developments locally and regionally, influencing strategic change within health and social care.
· Lead on service-specific projects and strategic developments as delegated by senior leadership.
· Work collaboratively with Legal Services in relation to Court of Protection matters, including Section 21A proceedings and complex casework.
· Lead on implementing new or amended legislation relating to MCA, DoLS or wider mental capacity/mental health frameworks.
· Chair professional meetings, panels and forums including BIA meetings, MCA/DoLS practice groups and internal governance panels.
· Apply recruitment and workforce planning processes to maintain sufficient, skilled DoLS and MCA assessor capacity.


Communication, Engagement and Training: 
· Ensure staff and stakeholders receive timely, accurate communication about service priorities and organisational developments.
· Monitor and scrutinise the quality and consistency of commissioned MCA/DoLS services to ensure best interests decision making and safeguarding of adults’ rights.
· Manage staff in line with Council policies, professional standards and HR procedures.
· Maintain strong multi-agency partnerships, representing the Council and contributing to local and regional planning.
· Manage enquiries, complaints, Councillor queries and committee attendance in accordance with statutory and corporate expectations.
· Provide professional responses to Court of Protection and High Court queries where required.
· Lead and contribute to training and development programmes that enhance MCA/DoLS competence across the workforce.
· Ensure administrative support functions operate efficiently and effectively in line with organisational requirements.
Data Analysis and Decision-Making: 
· Provide oversight of high-quality decision making relating to referrals, assessments and intervention, ensuring triage and authorisation processes remain safe, proportionate and legally defensible.
· Exercise professional judgement on complex cases involving high levels of risk, balancing rights, safeguarding and least-restrictive principles.
· Maintain up-to-date knowledge of legislative and policy changes, providing interpretation and strategic direction for the organisation.
· Lead the development and implementation of new statutory requirements (e.g., Liberty Protection Safeguards when enacted).
· Use data intelligence, audit findings and performance information to identify improvements and make evidence-based recommendations.
· Work with local and regional partners to identify, promote and embed best practice.
· Contribute to business planning, preparing high-quality performance reports for senior leaders and elected members.


Performance Management: 
· Operate within relevant professional regulatory standards and Council management expectations, ensuring safety of people, resources and information.
· Maintain up-to-date knowledge of legislative and policy changes and provide interpretation and direction to the service.
· Develop pathways for implementation of new statutory requirements (e.g. LPS when enacted).
· Monitor service developments, identify improvement opportunities and make evidence-based recommendations.
· Work locally and regionally to identify and implement best practice in MCA/DoLS.
· Establish and maintain key partnerships to deliver strategic objectives aligned to the Wirral Plan.
· Contribute to business planning and lead delivery of service-level objectives.
· Deliver training to support statutory MCA/DoLS functions.
· Produce regular reports for senior colleagues and Councillors
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Ensure that all service initiatives adhere to relevant legislation, policies and practices.
· Ensure the Team works within the statutory and legislative frameworks, e.g. Care Act 2014, MCA 2005, ensuring compliance of the service.
· Ensure and promote positive outcomes for individuals and their families, ensuring that discharges from CICC are appropriate and comply with the provisions of the Care Act 2014.
[bookmark: _Hlk142571170]Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills
Qualifications
· Qualified Social Worker – Registered with Social Work England
· Leadership/Management Qualification or willingness to undertake management qualification.
· Desirable - Leadership/Management Qualification 

Knowledge & Skills
· Working strategically across a range of health and social care services.
· Evidence of multi-agency collaboration and working across professional and organisational boundaries.
· Substantial experience of managing complex caseloads, services, and mental capacity matters.
· Excellent interpersonal and communication skills e.g. negotiating, persuading, influencing.
· Excellent organisational skills.
· Sound knowledge and understanding of statutory and legislative frameworks.
· Knowledge of statutory power and authority in exercising judgement.
· Knowledge and understanding of maintaining accurate and efficient systems and records, evidencing a contribution to development.
· Desirable – Evidence of effective leadership skills. 
Experience
· Substantial relevant post qualifying experience.
· Experience of multidisciplinary working in a range of settings.
· Experience of identifying training needs in team members, managing performance, and planning and implementing workforce development programmes.
· Leading/managing a team within a Social Care environment.
· Demonstrable evidence of managing budgets delivering balance and efficiency targets
· Desirable – Experience of research and audit, using analytical and judgement skills with complex information.
· Desirable – Experience of developing work processes/systems to meet changing needs in services. 

Additional Information 
Ability to travel across the Borough and work from various locations. 
Work hybrid, with a flexible working approach to accommodate service needs.
Health & Safety Considerations: 
· Lone working
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Exposure to persons with challenging or aggressive behaviour
Approved By: Charlotte Stewart (Interim Principal Social Worker)
Date Of Approval: 11/12/2025
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