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Job Description 
	Job Title
	Commissioning and Contracts Lead

	Grade
	PO8

	Reporting To
	
Senior Manager – Commissioning, Contracts and Quality 


	JD Ref
	C&C0105P


	 
Purpose
To lead and coordinate the full commissioning cycle including contract management across Adult Social Care, including strategic planning, procurement, contracting, performance monitoring, and quality improvement. The role will drive transformation through innovation, ensuring services are outcome-focused, person-centred, sustainable, and deliver best value. The postholder will work collaboratively with partners, providers, and people who use services to shape high-quality provision that meets current and future needs.
Main Duties And Responsibilities
Behavioural:
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.
Key Responsibilities: 
Commissioning & Transformation
· Lead the development, implementation, and evaluation of commissioning strategies aligned to local priorities and statutory duties.
· Coordinate the commissioning cycle needs analysis, service design, procurement, contract management, performance monitoring, and review.
· Deliver complex transformation projects from concept through to implementation, embedding recovery, prevention, and personalised care principles.
· Apply evidence-based approaches and co-production to improve outcomes and service effectiveness.
· Develop and produce key policies and strategies, with all key stakeholders
Contracting & Procurement
· Lead on the development, negotiation, and management of contracts for commissioned services, ensuring compliance with relevant legislation and procurement rules.
· Oversee contract tendering, mobilisation, performance management, and risk mitigation.
· Support robust market development activity and shape service models that meet current and future demand.
· Maintain up-to-date service specifications and performance frameworks aligned to strategic commissioning intentions.
Quality Assurance & Monitoring
· Develop, implement, and monitor quality assurance frameworks to ensure services meet standards and deliver intended outcomes.
· Provide leadership and operational oversight of quality and safeguarding responses within commissioned services.
· Use intelligence and data to identify service improvement including efficiency opportunities and ensure continuous quality development.
· Lead on thematic and service-specific reviews, drawing on user experience and outcome data.
Partnership & Stakeholder Engagement
· Build strong relationships with internal and external stakeholders including health partners, providers, CQC, community groups, and service users.
· Promote integrated commissioning and joint working across health and social care, including the ICB, housing, voluntary, community and faith partners.
· Engage with service users, carers and community care market to embed co-production in commissioning practice and service design.
Leadership & Strategic Development
· Provide strategic leadership and direction to commissioning and quality assurance staff.
· Contribute to and influence Council-wide strategic planning, including Market Position Statements, policies and commissioning intentions.
· Represent the Council in regional and national forums as required.
· Support organisational learning by promoting a culture of innovation and continuous improvement.
Key Tasks and Outcomes
· Deliver improved outcomes and better value for money through smarter commissioning and robust contract oversight.
· Drive the use of technology-enabled care and new delivery models to improve independence and efficiency.
· Ensure timely and effective responses to safeguarding, complaints, and service failures within commissioned provision.
· Align commissioned services with strengths-based, recovery-oriented principles and ensure services are right-sized to need.
People Management 
· Lead, motivate, and develop team members to deliver service excellence.
· Ensure staff are trained and supported to deliver best practice in commissioning, contracting, and quality monitoring.
· Act as a professional mentor and coach across multidisciplinary teams.
Financial Responsibilities
· Manage commissioning budgets and contracts to ensure cost-effectiveness and compliance.
· Support the delivery of financial savings and transformation targets through strategic contract and service redesign.
· Monitor service performance against budget and intervene as necessary to address overspends or underperformance
Team Leadership and Management
· Provide strong leadership, strengthening engagement, growth, culture, innovation, collaboration and performance.
· Assign responsibilities, setting clear expectations, and deliverables to team members and empower them to excel in their roles.
· Through continuous improvement strengthen the tools, practices and impact of the service.
Compliance: 
· [bookmark: _Hlk142571170]Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
Other: 
· Any other duties commensurate with the grade. 
[bookmark: _Hlk80364490]Role Specific Knowledge, Experience And Skills

Qualifications
· Degree or equivalent professional qualification and/or substantial commissioning and contracting experience in health or social care

Knowledge & Skills
· Detailed understanding of the relevant professional, regulatory, statutory and corporate frameworks/standards.
· Excellent understanding of Council policies and a good understanding of wider strategic plans.
· Up to date and authoritative knowledge of the work practices, systems, processes and procedures.
· Sound analytical and problem-solving capability.
· Ability to plan and organise a range of complex activities and priorities within a focused area of service.
· Ability to formally train, motivate and mentor other professional staff.
· Ability to lead and provide coaching and support to others.
· Ability to influence others’ behaviour through effective relationship building.
· Ability to operate within a political context and framework.
· Desirable- Ability to translate complex funding rules and apply them to programme delivery, including the development of provider guidance. 
· Desirable Ability to understand and manipulate complex data sets,
Experience
· Proven experience of leading commissioning, procurement, and contract management activities.
· Experience of managing budgets of some complexity and risk.
· In-depth understanding of statutory frameworks including the Care Act, Procurement Law, and regulatory expectations (e.g., CQC standards).
· Strong analytical, negotiation, and communication skills.
· Demonstrated ability to manage high-value budgets and complex partnerships.
· Skilled in project management and delivering change across service systems.
· Desirable - Experience of integrated commissioning across health and social care

· Desirable - Knowledge of digital and assistive technology solutions in care provision

· Desirable- Experience of managing staff 

· Desirable- Ability to identify and respond to market trends, risks, and opportunities.

Additional Information 
Ability to travel across the Borough and work from various locations. 
Work hybrid, with a flexible working approach to accommodate service needs.
Expected to work from a fixed location (subject to change).
On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations:
· Work with VDUs (Video Display Unit) (>5hrs per week)

Approved By: 
Date Of Approval: 



2

[image: A blue circle with white outline and a rocket and a person in a circle

Description automatically generated]

image2.jpeg




image3.png
#BETHE:
iDIFFERENCE:





image4.svg
                                                                                                                   


image1.png
©@ 00 O

ACCOUNTABLE AMBITIOUS RESIDENT PROFESSIONAL
FOCUSED




