
Housing Maintenance - 
Resident Liaison Officer



About the role Housing Maintenance - Resident Liaison 

Officer 
Directorate - Housing and Public Protection 

Department - Housing Maintenance 

Grade-D 

Salary £27,969.02 rising to £30,341.03 after 12 months' satisfactory 

service 

Hours - 37 hours per week - Monday - Friday 

About the role 
Are you a people-focused professional who thrives on building strong 
relationships in the community? Dartford Borough Council is seeking a 
Resident Liaison Officer to join our team. 

Dartford Borough Council have over 4000 social homes throughout the 
local area. With an established track record for maintaining quality 
homes, delivering new affordable housing and investing in local 
communities this is an exciting opportunity to join the Council. 
Complementing our existing service, this role has been created to 
further establish our presence on site, working closely with residents to 
improve our service. 

We are seeking a proactive and customer-focused candidate to join our 
Housing Maintenance team. This role is key to ensuring effective 
communication between residents, contractors, and the council during 
planned maintenance, repairs, and improvement works. The position 
offers the opportunity to work within a collaborative environment, 
develop your skills and contribute to achieving our service goals. 

You will act as the main point of contact for residents' formal 
complaints, providing clear information, resolving queries, and 
supporting them throughout the works process. You will also support 
contractors during major planned works, ensuring the customers voice 
is always heard. 

This post is considered by DBC to be a customer-facing position. 
The Council therefore has a statutory duty under Part 7 of the 
Immigration Act (2016) to ensure that post holders have a 
command of spoken English sufficient for the effective 
performance of the job requirements. 

Skills, Knowledge and Experience: 

• Experience working with contractors and understanding of site
processes
• Excellent communication and interpersonal skills.
• Strong problem-solving ability and a customer-first approach.
• Ability to manage multiple priorities and work under pressure.
• Experience in housing, as a resident liaison officer or customer facing
role is desirable
• Must hold a full UK driving licence and access to a vehicle for work

workplace 

wellbeing 

CHARTER 

DARTFORD 
BOROUGH COUNCIL 






















