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Job description

	Job title: 		 

	HGV Driver / Loader  

	Post number:
	-


	Section:
	Direct Services


	Grade:
	Tbc


	Responsible to:
	Waste Collection Supervisor / Transport, Depot & Operations Manager


	Location:
	Dunbrik Depot with district-wide operational duties

	
Date Last Review
	
December 2025



Purpose of post:

The HGV Driver / Loader is the responsible operator of a specialist HGV Collection Vehicles (RCVs) up to 26 tonne GVW, carrying out household waste and recycling collections across the district. The postholder ensures the safe and lawful operation of the vehicle, maintains continuous situational awareness to protect the crew and public, and delivers a high-quality, customer-focused service.

The role requires advanced driving and manoeuvring skills, the ability to coordinate a small crew during collection activities, and the consistent application of health and safety, road-traffic and environmental regulations. The driver makes independent, real-time decisions in the field, adapts methods to changing conditions, and ensures accurate completion of statutory and operational records.

The postholder represents the Council professionally at all times in this essential front-line service area, and contributes to maintaining service quality, public confidence and legal compliance. This includes working 8 Saturdays per year following bank holidays, and Good Friday, to catch up postponed schedules. 



Key Duties & Responsibilities:

A. Vehicle Operation and Safety

· Carry out statutory daily and ad-hoc vehicle safety inspections (40+ points), ensuring roadworthiness and reporting defects immediately.

· Drive a rigid, multi-axle, rear-steer RCV up to 26 tonne, safely through a wide variety of environments: trunk roads, town centres, narrow residential streets, rural lanes and private developments.

· Perform precise manoeuvres including reversing, tight-angle access, stop–start positioning, negotiating obstructions, and operating safely near pedestrians and traffic.

· Maintain full situational awareness using mirrors, cameras, sensors and crew signals.

· Comply with statutory driving hour rules, maintaining accurate tachograph and break records.

· Ensure safe operation of hydraulic bin-lifts, compaction equipment and other vehicle systems; recognise early-stage faults and escalate appropriately.

· Implement and enforce Safe Systems of Work to protect the crew and public during all collection activity.

B. Waste & Recycling Collection Activities

· Service every scheduled property, completing all scheduled and ad-hoc collections and returning containers correctly.

· Support loaders with bin manoeuvring, lifting and safe handling, ensuring correct use of equipment and PPE.

· Record collection outcomes using in-cab digital systems, including contamination, non-presentation, access issues, assisted collections and service exceptions.

· Maintain high standards of service quality, accuracy and customer care.

· Adapt working methods on site when required due to obstructions, blocked access or other hazards, ensuring safe continuity of service.

C. Customer Service & Public Interaction

· Respond politely and professionally to enquiries from residents at the kerbside.

· Provide clear and accurate information about service requirements, recycling rules, contamination issues and presentation standards.

· Manage and de-escalate challenging or confrontational behaviour from residents or motorists, maintaining safety and professionalism.

· Represent the Council positively and uphold high customer-service standards in public-facing environments.

D. Crew Coordination and On-Round Leadership

· Coordinate the daily activities of several loaders during collections, promoting safe practice and teamwork.

· Direct and position loaders safely during reversing and other manoeuvres; enforce safety zones where necessary.

· Set the pace and rhythm of the round, adjusting as appropriate to maintain service performance.

· Support newer or agency staff through informal instruction, route familiarisation and reinforcement of safe systems of work.

· Halt operations where unsafe and ensure compliance before resuming activity.


E. Compliance, Reporting & Continuous Improvement

· Complete statutory defect records, route logs, exception reports, contamination notes and weighbridge documentation accurately.

· Adhere to Health & Safety policies, rules and working practices, PPE requirements, Council operational policies and environmental standards.

· Monitor recurring issues (e.g., contamination, safety concerns, access hazards) and report them promptly to Supervisors.

· Participate in audits, inspections, reviews and training necessary to maintain compliance.

· Contribute ideas and suggestions that may improve safety, operational efficiency or customer satisfaction.

· Keep up with relevant technological changes in the waste and logistic industries, as shared by employer from time to time.


Person specification

Title of post: 		Driver / Loader
Post number:	 	TBC

	
	Essential 
	Desirable 

	Approach
	· Positive, motivated, professional attitude

· Strong commitment to safety, service quality and customer care

· Able to work in all weather and environmental conditions

· Team-oriented, reliable and responsible

· Able to remain calm and assertive in pressured or challenging situation
	· Demonstrates sound judgement in day-to-day decisions

· Takes initiative to resolve issues and improve team performance

· Acts as a positive role model to colleagues

· Contributes to a safe and supportive crew culture

	Skills and
experience
	· Experience working as part of a waste or similar operational team

· Proven ability to undertake physically demanding outdoor work

· Ability to communicate effectively with colleagues, supervisors and the public

· Competence using in-cab devices, digital reporting systems, or similar technology

· A safe and responsible record as an HGV or large-vehicle operator
	· Applied understanding of waste-collection procedures, contamination management and service standards

· Proven ability to coordinate or guide colleagues safely during operational tasks

· Familiarity with identifying access hazards, safe manoeuvring approaches and risk mitigation

· Ability to mentor less experienced loaders or drivers

	Qualifications
	· Reasonable fluency in English to be able to understand written and verbal instructions

· Holder of a valid Rigid LGV (Class C) licence 

· Valid Driver Certificate of Professional Competence (CPC) 

· Valid Digital Tachograph Card

	· NVQ Level 2 in Waste Collection or equivalent competence 

· Additional industry training (banksman, manual handling, conflict management)

· Formal Health & Safety or First Aid training

	Other
	· Willing to work additional hours as required to ensure scheduled service completion

· Willingness to undertake any relevant training for the post.

· Proactively support the Council’s values and culture.

· Flexibility to provide support across rounds or during emergencies 


	· 
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