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	PERSON SPECIFICATION 


	ROLE:-Trainee Financial Inclusion officer

	ESSENTIAL REQUIREMENTS
	DESIRABLE

	
Qualifications

	· Maths GCSE (A* - C) or equivalent, English GCSE (A* - C) or equivalent
	· ‘A’ level standard or above

	

Experience

	· Experience of working in a front-line role providing good customer service and advice to vulnerable and disadvantaged people

· Experience giving welfare and financial advice to vulnerable and disadvantaged people 



	· Experience working in a local authority, housing association or voluntary sector agency in an advice-giving capacity.

· Experience of working in partnership with other organisations to develop services to vulnerable people.



	
Skills




	· Good communicator – orally and written.
· Highly numerate and skilled at working with numbers.
· Understanding of the welfare benefit system
· Ability to manage own case load and work unsupervised.
· Ability to keep and maintain accurate case records.
· Ability to advocate on behalf of clients
· Able to use Microsoft office applications



	· Innovative approach to problem solving.

· Ability to carry out financial assessments.


	

Behaviours

	· Ability to work with others internally and externally.
· Ability to work under pressure and manage time efficiently to meet deadlines.
· Ability to problem solve and find solutions.
· Ability to empathise with wide range of people.
· Comfortable visiting people in their homes and advising them.
· Comfortable lone working
· Ability to demonstrate firmness and resolve where necessary.
· Ability to stay calm and maintain professionalism when dealing with difficult customers or situations.
· Shows initiative.

	· Ability to analyse information correctly and to interpret relevant legislation

· Ability to explain complex actions clearly and concisely.
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