
Housing Maintenance - 
Resident Liaison Officer



About the role Housing Maintenance - Resident Liaison 

Officer 
Directorate - Housing and Public Protection 

Department - Housing Maintenance 

Grade-D 

Salary £27,969.02 rising to £30,341.03 after 12 months' satisfactory 

service 

Hours - 37 hours per week - Monday - Friday 

About the role 
Are you a people-focused professional who thrives on building strong 
relationships in the community? Dartford Borough Council is seeking a 
Resident Liaison Officer to join our team. 

Dartford Borough Council have over 4000 social homes throughout the 
local area. With an established track record for maintaining quality 
homes, delivering new affordable housing and investing in local 
communities this is an exciting opportunity to join the Council. 
Complementing our existing service, this role has been created to 
further establish our presence on site, working closely with residents to 
improve our service. 

We are seeking a proactive and customer-focused candidate to join our 
Housing Maintenance team. This role is key to ensuring effective 
communication between residents, contractors, and the council during 
planned maintenance, repairs, and improvement works. The position 
offers the opportunity to work within a collaborative environment, 
develop your skills and contribute to achieving our service goals. 

You will act as the main point of contact for residents' formal 
complaints, providing clear information, resolving queries, and 
supporting them throughout the works process. You will also support 
contractors during major planned works, ensuring the customers voice 
is always heard. 

This post is considered by DBC to be a customer-facing position. 
The Council therefore has a statutory duty under Part 7 of the 
Immigration Act (2016) to ensure that post holders have a 
command of spoken English sufficient for the effective 
performance of the job requirements. 

Skills, Knowledge and Experience: 

• Experience working with contractors and understanding of site
processes
• Excellent communication and interpersonal skills.
• Strong problem-solving ability and a customer-first approach.
• Ability to manage multiple priorities and work under pressure.
• Experience in housing, as a resident liaison officer or customer facing
role is desirable
• Must hold a full UK driving licence and access to a vehicle for work
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Disability Confident Employer 
DBC is Disability Confident Employer and welcomes applications 
from candidates with a disability. 
We operate a Guaranteed Interview to any candidate with a disability 
who meets the minimum criteria for the role. If you have a disability 
and are applying for a particular role, please ensure that you 
indicate this on your application form, and advise us of any 
reasonable adjustments which you may require. 

A disability under the Equality Act 201 0 is defined as a physical or 
mental impairment which has a substantial and long term adverse 
effect on your ability to carry out normal day to day activities. 

Care Leavers 
We will offer an interview to care leavers who meet the minimum 
criteria for the post. If you are a care leaver, you must inform us of 
your care leaver status at the time of your application. 

Armed Forces 
As part of the Council's commitment to the Armed Forces Covenant 
and to ensure that ex-armed forces personnel are not disadvantaged 
as a result of their service, veterans of the armed forces and/or their 
spouses/civil partners, applying for a job at the Council will be 
guaranteed the offer of an interview, provided that: 

• They or their spouse/civil partner are currently serving in the armed
forces and are within 12 weeks of their discharge date

• They or their spouse/civil partner were in long-term employment
with the armed forces within the last five years

• They meet the essential criteria for the advertised role

• They confirm that they wish any application for a post at the
Council to be considered under the guaranteed interview scheme.

How to apply 
Please apply via: 
https://www.dartford.gov.u k/by-category/jobs-and-ca reers/job-va­
ca ncies-at-the-cou ncil 

Do not send your CV - only fully completed application forms 
via the link above will be accepted 

We reserve the right to close this vacancy before the advertised 
closing date. Please apply early to avoid disappointment. 

Shortlisted? 
Shortlisting and selection will be based on the job profile and 
experience required. You will need to address these requirements in 
your application drawing on any experience you have gained at 
work or in a voluntary capacity. You should give examples of how 
you meet the criteria outlined in the job profile and the Council's 
Core Behaviours. If you are unable to explain how you meet the 
requirements of the role, we may not be able to shortlist you. 

Closing date: 
23:59pm 24th February 2026 

Interview date: 
To be confirmed 
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