Hastings Borough Council

Job Description

Job Title

Environmental Health Officer / Senior Environmental Health Officer
Directorate

Community and Regulatory Services

Grade
Career Grade 5-4
Reports to
Environmental Health and Licensing Manager
Location

Muriel Matters House, Hastings
Purpose of the Job

Undertake complex inspections and monitor compliance and enforce as necessary the provisions of all licensing, environmental and public health legislation. To assist the Environmental Health and Licensing Manager in the effective implementation of policies and procedures to ensure that the public are adequately protected against risks to their health and harm to the environment from business activities is minimised as far as practicable.

All to a level appropriate to the post holder’s grade within the career progression structure for Environmental Health Officers, which reflects their qualifications and experience.
Main Responsibilities
· Assist in the review of departmental policies and procedures relevant to the team to ensure that they keep up to date with legislative, technological changes and satisfy local priorities identified by the Environmental Health and Licensing Manager, Head of Community and Regulatory Services or Members of the Council.

· Assist the Environmental Health and Licensing Manager to monitor and review the work of the team to ensure the inspection and re-inspection as necessary of commercial and industrial premises to ensure compliance with relevant environmental health and licensing legislation and to ensure that accurate records are maintained. 

· To plan, develop and undertake special projects on own initiative or as required by the Environmental Health and Licensing Manager or the Head of Community and Regulatory Services.

· Undertake thorough investigation of complex complaints and enquiries from the public, Council Departments and other agencies in order to assess necessary action and give advice to ensure compliance with environmental and licensing legislation.

· To assess necessary action and give advice to take formal action or other recommendations to the Environmental Health and Licensing Manager or Head of Community and Regulatory Services, to take such action on own initiative within the confines of such delegation as the Environmental Health and Licensing Manager grants.

· Undertake the investigation of breaches of legislation, including service of statutory notices, gathering evidence, undertaking interviews, preparing case files and statements and attending court when necessary, in line with legal requirements and in consultation with the Environmental Health and Licensing Manager.

Fulfill the role of Lead Officer for a specified significant and complex area of work within the remit of the team.  The post holder will:-

1. Work closely with management to ensure that policies, procedures, and operational practices for that work area are reviewed and developed to ensure continuous effective service delivery.
2. Represent management at meetings with other departments, agencies, and local authorities.
3. Produce reports with recommendations for management.
4. Co-ordinate enforcement &/or educational initiatives.
5. Organise training for the team and associated services, and mentor colleagues.
6. Assist management by taking a lead role with enforcement actions for that work area.

· Maintain an up-to-date knowledge and understanding of legislation, technical developments and departmental policy changes and assist in the development of policies and strategies to enable effective service delivery.

· To support the Environmental Health and Licensing Manager in running environmental and licensing awareness initiatives, training, and campaigns.

· Participate in an annual performance appraisal based on agreed objectives that are linked to the Council’s corporate objectives and priorities.

· Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.

· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.

· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may be reasonably required.  Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.

Person Specification

Job Title

Environmental Health Officer / Senior Environmental Health Officer

Directorate

Community and Regulatory Services
Essential Requirements

Qualification

1. See career grade structure
Experience

2. See career grade structure

Knowledge

3. Up to date knowledge across the full breadth of work of the Environmental Health and Licensing Team, and specialist knowledge in a specified significant area such as: Licensing, Food and Health and Safety or Environmental Protection and anti-social behaviour powers.
Personal Aptitude and Skills
4. Good communication skills and the ability to negotiate and influence.

5. Good IT skills

6. Ability to work on own initiative and to deadlines
7. Good organisational skills

Behavioural Approach

8. Ability to supervise and motivate

9. Team worker.

10. Flexible 
Further behavioural information can be found in our staff Competency Framework which is included in this pack.  Interviews will include competence-based questions and our managers are appraised against the framework as part of our performance management process.

Circumstances

11. If required, the post holder will be expected to participate in the Environmental Health out of hour’s emergency service on a rota basis

12. Ability to travel throughout the Borough and responding to emergency calls

The above qualities will be assessed in the first instance on the application form and again at the interview stage if selected.
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