[image: A group of people in a circle

AI-generated content may be incorrect.]                                                                             [image: ]

Job Description

This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list, and the line manager may vary duties from time to time which do not change the general character of the job, or the level of responsibility entailed.

Please download and save a separate copy before completing this 

	[bookmark: _Hlk188363748]Post Details

	Job Title
	Head of Quality Assurance and Safeguarding 

	Service
	Children’s’ Social Care

	Team
	Quality Assurance and Practice Improvement 

	Location
	Shute End/Hybrid

	Reports to
	Service Director for Practice Improvement and Quality

	Responsible for
	Quality Assurance and Review Team Manager, Participation Manager, Childrens Complaint and SEND Customer Relations Manager and Family Group conferencing service.

	Grade
	SM2 

	Contract Type
	Permanent 




	Main Accountabilities

	1.
	Strategic responsibility for the quality assurance framework ensuring quality assurance across children social care, early help and SEND.

	2.
	Quality Assurance lead for the Berkshire West Safeguarding Children’s Partnership. To actively contribute as a subject matter expert to the strategic development and operational effectiveness of the Berkshire West Safeguarding Partnership and relevant multi-agency forums. This includes providing expert advice on quality assurance and safeguarding standards, sharing best practice, and horizon scanning for policy, regulatory changes, and new research to ensure the partnership and Children's Services are informed and responsive.


	3
	To manage the family group conferencing service 

	4.  
	To undertake all duties in accordance with relevant legislation including the Independent Reviewing Officer (IRO) Handbook and Working Together 2018, local and national policy, and procedures and to promote child focus practice which respects diversity and challenges inequality.

	5. 
	To provide effective management and leadership to the Quality Assurance and Safeguarding Service including the Team Manager for Quality Assurance and Safeguarding maintaining practice standards and achieving key performance indicator targets.

	6. 
	To lead on the on-going development of the Quality Assurance framework and related activities including conducting audits.

	7. 
	To manage the Children’s Service and SEND Complaints Manager and ensure complaints are addressed in a timely and effective way at each stage and are used to inform service development and learning.

	8. 
	To manage the Participation Manager, to ensure children have access to advocacy and participation / co-production opportunities are maximised across Children’s Services and children and families help shape the services delivered to them.

	9. 
	To proactively lead and strengthen collaborative partnership arrangements, including the Berkshire West Safeguarding Partnership, and representing the Service in local and national forums.  This includes leading multi-agency auditing activity and joint initiatives, to ensure effective partnership working

	10. 
	To ensure the findings from quality assurance activities (e.g. audits, reviews, complaints analysis) are effectively shared with relevant partner agencies to inform multi-agency learning, identify systemic issues, and drive improvements in joint working and safeguarding practice across the partnership.

	11. 
	To contribute to the development and implementation of multi-agency safeguarding policies, procedures, and guidance within the Berkshire West Safeguarding Partnership, ensuring they are aligned with national requirements and promote effective inter-agency working

	12.
	Part of the Emergency Duty team rota (every 6-8 weeks)

	13 
	To be an active member of the wider departmental and council management team. 















	Person Specification                Essential                                             Desirable

	Education/Qualifications 
	Registered with Social Work England 
Degree level qualification 
	Management qualification 

	Experience 
	Experience of working within a statutory setting as a social work manager 
Experience of chairing complex meetings 
Experience of management and leadership across a range of service areas 
Experience of quality assurance activities and auditing. 
Development of staff to support career progression, professional development and staff engagement 
Partnership working, stakeholder management, internal and external 
Working in a political environment 
	 

	Skills/Knowledge 
	Comprehensive understand of Children Act 1989 and other relevant regulations and guidance. 
Comprehensive knowledge of best practice and research evidence 
IT literate 
Negotiating skills 
Financial management 
	 

	Behaviours/Attributes 
	Skilled in both written and verbal communication 
Skilled in both operational and strategic leadership 
Skilled in partnership working and stakeholder engagement 
 
 
 
                                            
	 




	Purpose Details

	Service Purpose
	Reporting to the Service Director for Practice Improvement and Quality the post holder be responsible for the strategic and operational management of the quality assurance service that oversees and supports statutory and regulatory reviews. 

	Role Purpose
	

You will champion the principles of corporate parenting by embedding its ethos in all aspects of service delivery, ensuring decisions and actions consistently reflect the responsibility to act as a corporate parent to children in care and care leavers, and actively contribute to shaping and implementing the wider corporate parenting strategy.
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	Supervision Received
	Monthly professional supervision 

	Supervision Given
	Team Manager for Quality Assurance and Review, Family Group Conference Manager, Customer Complaints Manager and Participation Manager 

	Contacts
	Corporate Parenting Board, West Berkshire Safeguarding Children’s Partnership, Directors Leadership Team 



	Resources/Budget Management

	Budget holder for the Quality Assurance Service 
 






	Special Requirements

	Enhanced DBS, some evening meetings, 
 
 
 



  
	Occupational Health Risk Assessment                                                                               Details

	Skin/Respiratory Sensitisers
	N

	Working at Height
	N

	Exposure to Noise (>80-85dB)
	N

	Confined Spaces
	N

	Frequent Display Screen Equipment Use
 
	Y

	 
Driving for Work
	N

	Hand Arm Vibration
	N

	Lone Working
	N

	Healthcare/Social Contact with Patients
	N

	Blood Borne Viruses Exposure
	N

	Food Handling
	N

	Working with Animals
	N

	Specialised Medical Screening
	N

	Night Working
	N

	Safety Critical Work
	N
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	Healthcare or Hospital Work
	N

	Working with Children (under 18)
	Y

	Working with Elderly/Vulnerable Adults
	N

	Work Environment Details
	Shute End and Hybrid 
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	Working with Children
	Y

	Working with Vulnerable Adults
	Y

	Both of the Above
	Y

	Providing Care/Supervision for Children
	N

	Providing Care/Supervision for Vulnerable Adults
	N

	Both of the Above
	N

	None of the Above
	




	[bookmark: _Hlk188366184][bookmark: _Int_0bNhtnMC]Disclosure and Barring Service (DBS)                                                            Details                                               

	DBS Requirement
	Enhanced DBS

	Eligibility Tool
	Find out which DBS check is right for your employee - GOV.UK (Find out which DBS check is right for your employee - GOV.UK) 





	                                                       Re-checks

	Social Work England and Enhanced DBS










	Evaluation Declaration

	Date of Evaluation:
	

	Evaluated by:
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