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	Job Title 
	Maintenance Technician

	Team
	Greenspace Service, Environment and Climate Change
	Grade
	5 



Overall job purpose:
	To complete tasks as directed to ensure the provision of a professional, effective, and high quality service in all areas of work.
Areas of work include the general repairs and maintenance of the council’s external assets, installation of street nameplates, repairs of coastal defences, drainage works, election deliveries and support in an emergency response.



Key areas of focus:
	1.
	To undertake general repairs and maintenance applying a variety of skilled trades

	2.
	To install and replace council assets in parks and public open spaces

	3.
	To maintain sea defences, undertaking repairs of timber groynes and shingle clearance from beach front

	4.
	To install and replace street nameplates

	5.
	To maintain and repair drainage ditches

	6.
	To assist the arboricultural team as required

	7.
	To assist in responding to emergencies, if required and as directed

	8.
	To operate plant machinery and power tools

	9.
	To undertake high quality work regarding client satisfaction

	10.
	Ensure compliance with all Health & Safety legislation relating to the task and whilst at work, understand how Health & Safety applies to you, the team, and persons during all work operations

	11.
	To adhere to and comply with the Health & Safety at Work Act 1974

	12.
	Ensure effective operation and maintenance of all, tools, plant machinery, vehicles, personal protective equipment, and clothing in accordance with the manufacture’s recommendations and work equipment regulations

	13.
	Ensure high standards of cleanliness and order are always maintained at the yard, the work units and with the vehicles

	14.
	Contribute to a successful team environment

	15.
	To have good verbal and written communication

	16.
	To deal with the public, and council employees in a courteous and professional manner

	17.
	To fully participate in flexible working, undertaking duties in other service areas as required that contribute to the overall success of the Council

	18.
	To deliver services effectively, a degree of flexibility is needed; the postholder will be required to undertake such other duties as may be required within the grade and competence of the postholder. Therefore, the list of duties in this role profile should not be regarded as exclusive or exhaustive

	19.
	Any other duties that are appropriate with this post



Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to access if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	Trade qualification or equivalent experience
	Yes
	

	Qualified in the operation of plant machinery
	
	Yes

	GCSE's or equivalent, including Maths and English
	
	Yes

	Experience

	A foundation of practical skills
	Yes
	

	Working knowledge of a trade or trades within the construction industry
	Yes
	

	Good understanding of Safety at Work Act 1974
	Yes
	

	Manual handling
	
	Yes

	Use of hand and power tools
	Yes
	

	Knowledge

	Ability to interpret and understand work sheets/instructions
	Yes
	

	Ability to carry out site/job risk assessments

	Yes
	

	Computer literate

	
	Yes

	Competencies

	Dynamic, able to work alone most of the time on own initiative
	Yes
	

	Act with accuracy on single verbal/written instruction
	Yes
	

	Commitment to providing a quality service, customer care and customer satisfaction
	Yes
	

	Supportive to others as a team player to achieve a common objective
	Yes
	

	Positive and proactive attitude, accepting responsibilities as an employee
	Yes
	

	Health and Safety 

	
	Yes
	No

	Does this role require a Basic DBS check?
	Yes
	

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	No

	Is this a Political restricted post?
	
	No

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	
	No

	Does this role require a driver’s license and access to a vehicle?
	Yes
	

	Does this role attract an essential car user allowance?
	
	No

	Does this role attract a market supplement?
	
	No

	Does this role require a uniform?
	Yes
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